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The IING is thrilled to announce
that our Vice President, Shannel
Visser, has earned a spot in the

prestigious Top 20!



I lead with honesty and integrity — without
them, you’re only fooling yourself. At SA-Glass,
we trust the process and build our culture on
these core values.

My biggest lesson as Managing
Director is that starting the week 

What has been your biggest
lesson or proudest moment as
the MD of SA-Glass?

SA-Glass was founded to fill the gap in
exceptional, customer-focused service. We’ve
grown by combining good old-fashioned
service with modern solutions.

SA Glass has emerged as a leading sponsor for
the IING this year, capturing the spotlight with
their dynamic contributions. We had the
privilege of sitting down with Leroy Morgado,
the visionary managing director at SA Glass, to
delve into the driving forces behind their
success and future aspirations. Here’s what he
had to share.
What inspired the founding or growth
of SA-Glass, and how has the company
evolved over the years?

Our vision is to stay ahead by embracing new
software and industry developments — in this
space, you either adapt or get left behind.

What is your vision for SA-Glass in the
next 5 years, especially in an
increasingly tech driven environment?

We maintain our edge by consistently
delivering good old-fashioned, reliable service
that customers can trust.

How does SA-Glass maintain its
competitive edge in the South African
glass services industry?

SA-Glass started in the mobile space and has
since specialised in it, cementing our position
as leaders in mobile glass services.

How has mobile service technology
transformed your service delivery
model?

Yes, we’re actively exploring cutting-edge
technologies in both auto and architectural
glass, including advanced calibration systems,
smart glass solutions, and innovations that
enhance safety and energy efficiency. Staying
at the forefront of these developments allows
us to offer our clients the best and most
reliable service.

Are there any exciting new
technologies or innovations SA-Glass
is exploring in auto or architectural
glass?

Our mobile fitting service revolutionizes
convenience by bringing expert glass repair
and replacement directly to our customers—
saving them time and hassle without
compromising on quality.

What makes your mobile fitting
service a game changer for your
customers?

Yes, sustainability is a key focus for SA-Glass.
We integrate it by working with responsible
suppliers and adopting environmentally
conscious practices throughout our
operations.

Is sustainability a focus for SA-Glass?
If so, how are you integrating it into
your operations or supply chain?

Yes, SA-Glass is actively involved in community
upliftment. We co-sponsor initiatives with
insurance partners and participate in food
drives, as well as spend time supporting old age
homes, children’s homes, baby centers, and
orphanages.

Does SA-Glass support any community
upliftment or social responsibility
initiatives?

What leadership principles do you live
by, and how do they shape the
company culture at SA-Glass?

strong sets the tone for a
productive and successful
week ahead. My proudest
moment was seeing the
results of years of hard
work, late nights, and
dedication begin to pay 
off. Yet, I remain humble,
knowing there’s still much
excellent work and service
to deliver—God willing.



The IING bingo night was a thoroughly
enjoyable experience. The event was very
well-organized, with a fun and welcoming

atmosphere that made everyone feel
included. Each round brought plenty of

excitement, lighthearted competition, and a
sense of camaraderie.A big thank you to the

organisers for putting together such a
delightful event. Their effort and attention to
detail did not go unnoticed, and it was clear

that a great deal of care went into creating a
night that was both entertaining and well-run.

I’m very much looking forward to the next
event!

GWII President - Kyndra Robertson

Had a fantastic night with the IING - so much
fun and laughs - we were entertained by a

fantastic Bingo Master - enjoyed reconnecting
with industry colleagues- can’t wait for the

next one.
IIG President - Wilmine Prinsloo

Dearest Bianca and Shannel,
On behalf of everyone at L and M Replacement
Rentals, I salute you both and thank you, very
much for last night’s opportunity – I am quite

thrilled!
The evening was quite splendid and the

organization of everything was outstanding –
You both are awesome!

MD L&M Replacements - Leslie MacDonald







As a leading environmental impairment underwriter
in the South African market, we are regularly
exposed to the full life cycle of a policy—from risk
underwriting to claims response and eventual
environmental rehabilitation. Over time, this
exposure has deepened our understanding of how
certain high-risk categories, particularly Class 6
hazardous materials, affect all stakeholders:
insurers, clients, and the environment alike.
This article aims to raise awareness of the real costs
and complexities associated with the spill
management and disposal of Class 6 dangerous
goods—specifically pesticides and herbicides, which
are commonly used in the agricultural sector.
What Is a Class 6 Commodity?
In the context of hazardous materials, Class 6 refers
to toxic and infectious substances, further broken
down into:

6.1 – Toxic Substances: Chemicals that can
cause serious health risks or death if ingested,
inhaled, or absorbed.
6.2 – Infectious Substances: Materials
containing pathogens that can cause disease in
humans or animals.

These products are designed for controlled use and
are not intended to be released into the
environment, particularly in large, uncontrolled
quantities. Yet, when spills do occur, the impact is
far from negligible.
The Underinsurance Dilemma
Despite their risk profile, Class 6 commodities
remain one of the most underinsured sectors.
Many operators in the agricultural space operate
under the false assumption that such chemicals,
being designed for use on crops or in the soil, pose
minimal environmental risk if spilled. This
misconception results in inadequate cover, with
many requesting unreasonably low indemnity limits
that don’t reflect the actual costs of clean-up and
disposal.
Even when third-party liability cover is mandated—
especially for operators dealing with international
manufacturers—there is often a lack of
consideration for first-party clean-up costs and the
significant environmental rehabilitation involved.
Spill Response Complexity and Cost
The clean-up of a Class 6 spill is complex and
resource-intensive. Key cost drivers include:

The skill level of the response company
Use of trained personnel with proper PPE
Volume and type of contaminant
Weather, geography, and proximity to sensitive
receptors

Compared to more common hydrocarbon spills,
Class 6 responses may cost 30–40% more due to
these stringent operational requirements. Appointing
underqualified or ill-equipped responders not only
increases the risk to human health but also exposes
the insured and insurer to greater liabilities.
Waste Disposal: The Real Cost Driver
Where Class 6 commodities differ most dramatically
is in waste disposal. Under the National
Environmental Management: Waste Act 2008 (Act
No. 59 of 2008), most Class 6 wastes are prohibited
from landfill disposal, eliminating the cheaper and
most accessible disposal method.
On-site neutralization is typically not viable, leaving
incineration—the most expensive method—as the
only legal and environmentally acceptable option.
Costs range from R28 to R100 per kilogram,
meaning that a metric ton could cost R28,000 to
R100,000, excluding transport and handling.
By contrast, the same volume of hydrocarbon-
contaminated waste might cost in the range of  
R1,000 per ton—a 100-fold difference in disposal
cost.
Moreover, not all Class 6 materials are
incinerator-compatible. If the material contains a
high ratio of soil, it can turn to glass in the kiln,
risking damage to the incineration facility. In the
case of extremely hazardous substances,
international export for treatment—often to
Europe—may be required. This entails a Basel
permit process, which is lengthy, bureaucratic, and
very costly.
Implications for Underwriting and Premiums
These realities must be reflected in how policies are
underwritten and priced. Underwriters need to
consider:

Realistic indemnity limits that reflect disposal
costs potentially running into the millions.
Tightened underwriting conditions that ensure
proper handling and emergency response.
Premium adjustments to accommodate the high
cost of qualified response and incineration.

The High Hazard Costs of Class 6 Waste Disposal
Understanding the Environmental, Financial, and
Underwriting Risks of Pesticide and Herbicide Spills

The bottom line: Proper insurance isn’t an expense—it’s a
financial safeguard against potentially devastating liability.
In the world of hazardous waste, especially in the
agricultural space, cheap is expensive

Conclusion: When Cheap Becomes
Expensive
Environmental impairment risks are
not areas where one can afford to
cut corners. The temptation to seek
the lowest premium or smallest
cover often backfires
catastrophically when spills occur
—especially involving high-risk
Class 6 commodities.

Envirosure Underwriting Managers (Pty) Ltd, FSP 38594.
Article authored by Adelle Hartley, Director & General
Manager.
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Back to the Future with Pierre
Marais - 8 July 2025
Register here

 Branding at Events
Digital Marketing Campaigns
Activation Opportunities 

Should you have any inquiries please contact us on
secretary@iing.co.za | accounts@iing.co.za |

marketing@iing.co.za

Want to be a
Sponsor at an event? 
Your sponsorship contribution allows the IING to put up
industry leading educational and networking events

The IING offer sponsors increased brand exposure
and opportunities to further elevate brand

engagement and
interaction with the industry

www.iing.co.za

Keep an eye out for our
Upcoming CPD Training Events

An additional session in July and
two sessions in August. 
Details to Follow



By becoming a member of the
Institute of Insurance in the Northern
Region, you'll be taking a significant
step toward advancing your
insurance career, expanding your
network, and contributing to the
growth of our industry. Don't miss the
opportunity to explore our sponsorship
options to further enhance your
engagement with the industry.

We look forward to welcoming you
into our community of insurance

professionals dedicated to excellence
and continuous improvement. Join

us in shaping the future of insurance
in the Northern Region.

2025
Event Calendar 

WITH US NOW!
Want to become a Member? 

GET IN TOUCH

The IING exists for its members since 1954.
It is within this context that we invite you to become actively
involved with the IING. 
We value what you think and what your needs are, in order to
better position ourselves for future events. 
Our team has grown from strength to strength and if you have
missed out on our past events, do not miss out again and enjoy
the benefits of joining IING as a member.
How do I become a member? The cost to become an IING member
is minimal per annum. Download the application form on
www.iing.co.za


