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Dear Members, Colleagues, and Friends,
 
As the festive season approaches, it offers us an opportunity to
pause, reflect, and celebrate the many blessings we have received
throughout the year. It’s a time to cherish our achievements, draw
inspiration from the challenges we’ve overcome, and renew our
commitment to making a positive difference in the lives of those
around us.
 
Christmas is more than just a season of joy; it is a beacon of hope
and unity, reminding us that even in the face of trials, light always
shines through. This year, we’ve witnessed the incredible strength
of collaboration, resilience, and innovation within our industry.
Together, we’ve proven that by working hand in hand, we can
overcome obstacles and build a brighter future.
 
Let this season inspire us to dream boldly, act with kindness, and
embrace opportunities to uplift others. Whether it’s through a kind
word, a helping hand, or striving for excellence in our work, each
of us has the power to spark meaningful change.
 
As you celebrate with loved ones, may your hearts be filled with
gratitude, your homes with laughter, and your spirits with hope. Let
us carry the lessons and blessings of this year into the next,
inspired to continue building a stronger, more compassionate, and
impactful insurance community.
 
On behalf of the IING, I wish you a joyful Christmas and a
prosperous New Year. May this season bring you peace, happiness,
and endless inspiration to lead with purpose.
 
Warm regards,
 
Adele Cronje
President IING
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SA GLASSSA GLASS
SA Glass has revolutionized the broker

market by combining old-fashioned service
with modern innovation. We leverage
advanced technologies to seamlessly
integrate with all insurance systems,

streamlining the claims process
.

Our commitment to fitting quality glass
that offers value for money. At SA Glass,

trust and strong relationships are the
foundation of everything we do.

THE 

011 907 1212
CONTACT US FOR MORE INFO:

WWW.SA-GLASS.CO.ZA

DIFFERENCE 



AFFORDABLE
STRESS-FREE GLASS REPLACEMENT  

In South Africa, many car
manufacturers, also known as Original
Equipment Manufacturers (OEMs), use
scare tactics to push customers into
purchasing expensive OEM
replacement glass. They may even
threaten to void warranties if
customers opt for alternative solutions.
However, this approach is both
ethically questionable and
increasingly outdated.  

Replacing your vehicle's windshield or other glass doesn’t need to be a painful or
expensive process. At SA Glass, we’re committed to providing customers with top-quality
glass products at competitive prices, while helping them navigate the often confusing
world of auto glass replacement.  

The Problem with OEM Tactics 
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With the implementation of *Right to
Repair* guidelines under the
Competition Act, South Africans now
have more freedom to choose
affordable and high-quality
aftermarket products, such as
*Original Equipment Equivalent (OEE)*
glass, without fear of invalidating
warranties.  

OEE glass is to the automotive industry what
generic medicines are to healthcare—offering
the same quality and reliability at a fraction of

the cost. Manufactured by the same trusted
companies that supply OEM glass, such as

*Saint Gobain, **AGC, and **Pilkington*, OEE
glass meets all the same safety and quality

standards.  

Here’s why OEE glass is a smart choice:  
Cost savings*: OEE glass can cost up to 300%
less than OEM products.  
Quality assurance*: Many OEE products
come from the same factories as OEM glass.
Insurance benefits*: Some insurers waive
excess fees when you choose OEE glass.

Why Choose OEE Glass?  



When replacing your vehicle’s
glass, you have the right to
choose without compromising
quality or safety. SA Glass is
here to guide you every step of
the way, offering unparalleled
value and peace of mind.  

For more information or assistance
with your glass replacement

needs, contact us today.

Car manufacturers don’t make their
own glass. Instead, they source
products from leading global
manufacturers, who co-brand the
glass with the carmaker’s logo. If you
look closely at your windscreen, you’ll
likely see the name of a glass
manufacturer like Saint Gobain or
Pilkington alongside your vehicle’s
badge.  

Understanding the Market  

At SA Glass, we broker every deal with our
suppliers to secure the best options for our

clients. Whether it’s *OEM* or *OEE* glass, we
ensure all products meet rigorous standards,

including *E-mark, **DOT, and **SABS*
certifications.  

Our service is tailored to *VIP clients* who value
time and quality. Instead of relying on call

centers or apps, our clients trust us to deliver
seamless solutions, backed by strong

relationships and exceptional service. 

SA Glass: The Trusted Partner in Glass
Replacement  

011 907 1212
www.sa-glass.co.za
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F o r e !  �  T h e  g r e e n s  w e r e  p r i s t i n e ,  t h e  s u n
w a s  s h i n i n g ,  a n d  t h e  c a m a r a d e r i e  w a s
p a l p a b l e .  O n  J u n e  2 6 ,  2 0 2 4 ,  t h e  i n s u r a n c e
i n d u s t r y  c a m e  t o g e t h e r  f o r  t h e  m u c h -
a n t i c i p a t e d  I I N G  P r e s i d e n t s  G o l f  D a y  a t  t h e
p i c t u r e s q u e  W i n g a t e  P a r k  C o u n t r y  C l u b .  L e t ’ s
t e e  o f f  a n d  r e l i v e  t h e  h i g h l i g h t s  o f  t h i s
m e m o r a b l e  e v e n t !
 
O v e r  1 0 8  i n d u s t r y  p l a y e r s  g a t h e r e d  t o
s h o w c a s e  t h e i r  g o l f  p r o w e s s .  A s  t h e y  s t e p p e d
o n t o  t h e  f a i r w a y s ,  t h e y  w e r e n ’ t  j u s t  s w i n g i n g
c l u b s ;  t h e y  w e r e  b u i l d i n g  c o n n e c t i o n s ,
s h a r i n g  s t o r i e s ,  a n d  e n j o y i n g  t h e  t h r i l l  o f  t h e
g a m e .  T h e  g r e e n s  a t  W i n g a t e  P a r k  p r o v i d e d
t h e  p e r f e c t  c a n v a s  f o r  t h e i r  d r i v e s ,  c h i p s ,  a n d
p u t t s .
 
M a i n  S p o n s o r :  O l d  M u t u a l  I n s u r e  ( O M I )
L e t ’ s  r a i s e  o u r  v i s o r s  t o  O l d  M u t u a l  I n s u r e
( O M I ) !  T h e i r  g e n e r o u s  s u p p o r t  a s  t h e  m a i n
s p o n s o r  e l e v a t e d  t h e  e n t i r e  e v e n t .  O M I ’ s
c o m m i t m e n t  t o  t h e  i n s u r a n c e  c o m m u n i t y
s h o n e  t h r o u g h ,  a n d  w e ’ r e  i m m e n s e l y  g r a t e f u l .
🙌

 
B u t  w a i t ,  t h e r e ’ s  m o r e !  W e  c a n ’ t  o v e r l o o k  t h e
c o n t r i b u t i o n s  o f  o u r  c o - s p o n s o r s .  A  h e a r t f e l t
s h o u t - o u t  t o  I n s u r e  P l a t f o r m  a n d  B r y t e  f o r
s t a n d i n g  a l o n g s i d e  O M I .  T h e i r  p a r t n e r s h i p
a d d e d  t h a t  e x t r a  s p a r k l e  t o  t h e  d a y .  🤝
 
A s  t h e  p l a y e r s  n a v i g a t e d  t h e  c o u r s e ,  t h e y
e n c o u n t e r e d  n o t  o n l y  s a n d  t r a p s  a n d  w a t e r
h a z a r d s  b u t  a l s o  t h e  d e l i g h t f u l  s u r p r i s e s
p r o v i d e d  b y  o u r  1 3 - h o l e  s p o n s o r s .  T h e s e
s p o n s o r s  w e r e n ’ t  j u s t  n a m e s  o n  s i g n s ;  t h e y
w e r e  t h e  o n e s  w h o  k e p t  t h e  p l a y e r s
r e f r e s h e d ,  h y d r a t e d ,  a n d  s m i l i n g .  W h e t h e r  i t
w a s  a  s t r a t e g i c a l l y  p l a c e d  d r i n k s  s t a t i o n  o r  a
s n a c k  o a s i s ,  t h e y  m a d e  s u r e  g o l f e r s  h a d  t h e
f u e l  t h e y  n e e d e d  t o  c o n q u e r  e a c h  h o l e .  B i g
t h a n k  y o u  t o  O M I  ,  E n v i r o s u r e ,  T r a c k e r  ,
G l a s f i t ,  M i w a y  ,  K i n g  P r i c e  ,  S A  G l a s s ,
I n s u r a n c e  P l a t f o r m  ,  B r o l i n k  ,  I n d w e ,  C L C  a n d
D i s c o v e r y  
 

26
JUNE
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G o l f  i s n ’ t  j u s t  a b o u t  b i r d i e s  a n d  b o g e y s ;  i t ’ s
a b o u t  f o r g i n g  c o n n e c t i o n s .  A s  p l a y e r s  c h a t t e d
b e t w e e n  s w i n g s ,  b u s i n e s s  c a r d s  e x c h a n g e d
h a n d s ,  a n d  f r i e n d s h i p s  b l o s s o m e d .  T h e  1 9 t h
h o l e — t h e  c l u b h o u s e — b e c a m e  a  h u b  o f
l a u g h t e r ,  w h e r e  t a l e s  o f  n e a r  m i s s e s  a n d
m i r a c u l o u s  r e c o v e r i e s  w e r e  s h a r e d  o v e r  c o l d
b e v e r a g e s .
 
S o ,  h e r e ’ s  t o  t h e  s w i n g  o f  g r a t i t u d e :  t o  O M I ,
I n s u r e  P l a t f o r m ,  B r y t e ,  t h e  h o l e  s p o n s o r s ,  a n d
e v e r y  g o l f e r  w h o  p a r t i c i p a t e d .  Y o u  t u r n e d  a
g o l f  c o u r s e  i n t o  a  n e t w o r k i n g  h a v e n ,  a n d  y o u
m a d e  m e m o r i e s  t h a t  w i l l  e c h o  t h r o u g h  t h e
i n d u s t r y .  M a y  y o u r  d r i v e s  b e  s t r a i g h t ,  y o u r
p u t t s  t r u e ,  a n d  y o u r  b u s i n e s s  c o n n e c t i o n s
f l o u r i s h !  🌟⛳
 
A n d  r e m e m b e r ,  g o l f  i s n ’ t  j u s t  a b o u t  t h e
s c o r e c a r d ;  i t ’ s  a b o u t  t h e  s t o r i e s  s h a r e d  a l o n g
t h e  w a y .  �🌿
 
T h e  2 0 2 4  I I N G  P r e s i d e n t s  G o l f  D a y  w a s  a
r e s o u n d i n g  s u c c e s s ,  a n d  w e  l o o k  f o r w a r d  t o
m o r e  f a i r w a y s  a n d  f r i e n d s h i p s  i n  t h e  y e a r s  t o
c o m e .

26
JUNE



W h a t  a n  i n c r e d i b l e  I I N G  P o t j i e  F u n  D a y  w e
h a d !

W e ' r e  t h r i l l e d  t o  a n n o u n c e
t h i s  w i l l  n o w  b e  a n  a n n u a l

e v e n t .  
H u g e  c o n g r a t s  t o  a l l  o u r  w i n n e r s !  

A  m a s s i v e  s h o u t o u t  t o  o u r  m a i n  s p o n s o r ,
D i s c o v e r y  S o u t h  A f r i c a ,  a n d  o u r  a m a z i n g

p r i z e  s p o n s o r s :  S A  G l a s s ,  E n v i r o s u r e ,  K i n g
P r i c e  I n s u r a n c e ,  B r y t e ,  a n d  K w e e n Z  .  

T h a n k s  t o  y o u ,  t h e  d a y  w a s  a  h u g e
s u c c e s s !  N e x t  y e a r  i s  g o i n g  t o  b e  e v e n

b i g g e r  a n d  b e t t e r .  



Ladies daY
we are scientifically

c(om)p+lete=

D e a r  M e m b e r s  a n d  C o l l e a g u e s ,

F i r s t  a n d  f o r e m o s t ,  I  w o u l d  l i k e  t o  e x t e n d  m y
h e a r t f e l t  t h a n k s  t o  t h e  l a d i e s  o f  t h e  I I N G
S o c i a l  C o m m i t t e e  f o r  o r g a n i z i n g  t h i s
e v e n t . T h a n k  y o u  f o r  b r i n g i n g  u s  t o g e t h e r  t o
c e l e b r a t e ,  l e a r n  a n d  g r o w .

T o  a l l  t h e  b e a u t i f u l  l a d i e s  a t t e n d i n g  o u r
e v e n t ,  t h a n k  y o u  f o r  b e i n g  t h e r e  a n d  f o r  y o u r
u n w a v e r i n g  d e d i c a t i o n  t o  o u r  p r o f e s s i o n . I t  i s
y o u r  p a s s i o n ,  p e r s e v e r a n c e  a n d
p r o f e s s i o n a l i s m  t h a t  c o n t i n u e  t o  d r i v e  o u r
i n d u s t r y  f o r w a r d .  E a c h  o n e  o f  y o u  p l a y s  a
v i t a l  r o l e  i n  s h a p i n g  t h e  f u t u r e  o f  i n s u r a n c e ,
a n d  i t  i s  t r u l y  i n s p i r i n g  t o  b e  a m o n g  s u c h
t a l e n t e d  a n d  a c c o m p l i s h e d  w o m e n .

T h e  I I N G  L a d i e s  D a y  i s  a  c e l e b r a t i o n  o f  o u r
a c h i e v e m e n t s ,  o u r  p r o g r e s s  a n d  o u r
p o t e n t i a l .  I t  i s  a  r e m i n d e r  t h a t  w h e n  w o m a n
c o m e  t o g e t h e r ,  w e  c a n  a c c o m p l i s h  i n c r e d i b l e
t h i n g s . L e t  u s  c o n t i n u e  t o  s u p p o r t  e a c h  o t h e r ,
u p l i f t  o n e  a n o t h e r  a n d  s t r i v e  f o r  e x c e l l e n c e
i n  a l l  t h a t  w e  d o .

A s  w e  m o v e  f o r w a r d ,  l e t  u s  r e m e m b e r  t h e
i m p o r t a n c e  o f  d i v e r s i t y ,  i n c l u s i o n  a n d
c o l l a b o r a t i o n .  B y  e m b r a c i n g  t h e s e  v a l u e s ,  w e
c a n  c r e a t e  a  m o r e  s u i t a b l e  a n d  d y n a m i c
i n d u s t r y  t h a t  b e n e f i t s  e v e r y o n e .

O n c e  a g a i n ,  t h a n k  y o u  f o r  b e i n g  a  p a r t  o f  o u r
d a y  a n d  f o r  m a k i n g  t h i s  d a y  s p e c i a l .  I  l o o k
f o r w a r d  t o  t h e  m a n y  o p p o r t u n i t i e s  a h e a d  a n d
t o  t h e  c o n t i n u e d  s u c c e s s  o f  w o m a n  i n  t h e
i n s u r a n c e  i n d u s t r y .

K i n d  r e g a r d s ,  A d e l e  C r o n j e , I I N G  P r e s i d e n t
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2 0  S E P T E M B E R  2 0 2 4

MAIN SPONSOR CO-SPONSOR

W h a t  a n  i n c r e d i b l e  d a y  w i t h  t h e  I I N G
h o s t i n g  a  P a d e l  E v e n t  a t  W i n g a t e  P a d e l

C o u r s e !  🎾  

A  h u g e  t h a n k  y o u  t o  o u r  m a i n  s p o n s o r ,
B r y t e  I n s u r a n c e ,  a n d  c o - s p o n s o r ,  O l d

M u t u a l  I n s u r e ,  f o r  m a k i n g  i t  a l l  p o s s i b l e .  

W e  a l s o  w a n t  t o  e x p r e s s  o u r  g r a t i t u d e
t o  a l l  o u r  p r i z e  s p o n s o r s  –  y o u r  s u p p o r t

i s  i n v a l u a b l e .  

T h e s e  e v e n t s  w o u l d n ' t  b e  p o s s i b l e
w i t h o u t  y o u !  T o g e t h e r ,  w e  c r e a t e d  a n

u n f o r g e t t a b l e  e x p e r i e n c e .

 # I I N G P a d e l E v e n t  # W i n g a t e P a d e l
# B r y t e I n s u r a n c e  # O l d M u t u a l I n s u r e

# T h a n k Y o u F o r Y o u r S u p p o r t



BOWLSBOWLS  DAYDAY
W e  h a d  s o  m u c h  f u n  a t  t h e  B o w l s  d a y
t h i s  y e a r .  T h a n k  y o u  t o  e v e r y o n e  t h a t
j o i n e d .  A  s p e c i a l  m e n t i o n  t o  o u r  m a i n
s p o n s o r  O l d  M u t u a l  I n s u r e .  W e l l  d o n e

t o  a l l  t h e  w i n n e r s ! !





T h e  2 0 2 4  Y e a r  e n d  G a l a  a n d
C e l e b r a t i n g  7 0  y e a r s  o f  t h e
I n s u r a n c e  I n s t i t u t e  o f  N o r t h e r n
G a u t e n g .

T o g e t h e r ,  w e ' v e  a c c o m p l i s h e d  s o
m u c h  -  b e y o n d  w h a t  w e  s e t  o u t  t o
d o !

W e  e x t e n d  o u r  d e e p e s t  g r a t i t u d e  t o
o u r  a m a z i n g  s p o n s o r s  f o r  t h e i r
g e n e r o u s  c o n t r i b u t i o n s ,  w h i c h  m a d e
t h e  I I N G  Y e a r - E n d  G a l a  a  r e s o u n d i n g
s u c c e s s .

Y o u r  u n w a v e r i n g  s u p p o r t  f o r  t h e
I n s u r a n c e  I n s t i t u t e  o f  N o r t h e r n
G a u t e n g  a n d  t h e  i n d u s t r y  a t  l a r g e  i s
w h a t  b r i n g s  e v e n t s  l i k e  t h i s  t o  l i f e .

T o g e t h e r ,  w e  a r e  m a k i n g  a
m e a n i n g f u l  a n d  l a s t i n g  i m p a c t  o n
t h e  i n s u r a n c e  i n d u s t r y .

A  s p e c i a l  a c k n o w l e d g m e n t  t o  o u r
s p o n s o r s  f o r  t h e  e v e n i n g :

D i s c o v e r y  –  M a i n  S p o n s o r
O l d  M u t u a l  I n s u r e  –  P a r t n e r
S p o n s o r
B r y t e  I n s u r a n c e  –  C o - S p o n s o r

A n d  t o  o u r  v a l u e d  s u p p o r t e r s :
T r a c k e r  S o u t h  A f r i c a
S A  G l a s s
H I C
K i n g  P r i c e  I n s u r a n c e
N a t s u r e  U n d e r w r i t i n g  M a n a g e r s
D i g i c a l l
C L C
V A P S  I n s u r a n c e  U n d e r w r i t e r s
G l a s f i t  G r o u p
T i a l  T e c h n o l o g i e s
Q S u r e
K w e e n Z

T h a n k  y o u  f o r  y o u r  c o m m i t m e n t  a n d
p a r t n e r s h i p .  T o g e t h e r ,  w e  a r e  t r u l y
# B l e s s e d !

https://www.facebook.com/insuranceinstitutenortherngauteng?__cft__[0]=AZU5i4Qd462VkXdM_zzw1IjJ9qWqG1SpENbpnrmSr7vXttUmu8TyCnovRvfJaO2bkftnpgMnXgSUqG9qzVZX0PaE1hFT3PGXEiWuPwfCcMoOkGbTElAU89d17h_Ko7AdzOpSn4MQAVYAilmz62lThYz5I7RfdvitWkEb7bVDt0dhW1ce5jb-TsITXuIbhbMstxs&__tn__=-]K-R
https://www.facebook.com/insuranceinstitutenortherngauteng?__cft__[0]=AZU5i4Qd462VkXdM_zzw1IjJ9qWqG1SpENbpnrmSr7vXttUmu8TyCnovRvfJaO2bkftnpgMnXgSUqG9qzVZX0PaE1hFT3PGXEiWuPwfCcMoOkGbTElAU89d17h_Ko7AdzOpSn4MQAVYAilmz62lThYz5I7RfdvitWkEb7bVDt0dhW1ce5jb-TsITXuIbhbMstxs&__tn__=-]K-R














According to the Living Will Society of South Africa and the South
African Medical Association, four key requirements must be met for
a living will to be considered valid and binding:

Age Requirement
The individual must be 18 years or older when drafting the living will.
Mental Capacity
 The person must have the necessary mental capacity to
understand the decisions they are making. This can be assessed by
a professional such as a doctor, psychologist, or psychiatrist.
Special care is needed if the individual is elderly or has an
intellectual disability.
Informed Refusal of Treatment
The individual must be fully informed about their medical condition
and the treatments they are refusing.
This is more straightforward for individuals with chronic or terminal
illnesses who have discussed their options with healthcare
providers.
It may become more complex in emergencies or sudden illnesses.
Confirmation of Intent
The treating doctor must confirm that the individual has not
changed their mind.
This subjective requirement relies on the healthcare provider's
judgment, as doctors are obligated to protect lives within ethical
and legal limits.

Do you need a
living will?

Many people are familiar with a last will and testament, but fewer know
about the importance of a living will. Surprisingly, about 70% of people

either lack a will altogether or have an outdated one.

What Makes a Living Will Valid?

While a last will and testament outlines how your assets should be distributed after
death, a living will serve a different and equally important purpose.

A living will is a legal document that specifies your preferences for medical treatment if
you are unable to communicate your wishes. This tool provides essential guidance to

family members and healthcare providers faced with making difficult medical
decisions on your behalf.



Although there are no formal requirements, including these details
will strengthen your living will:

Your full legal name as it appears on your identity document.
Your current residential address.
A list of directives, specifying medical treatments you do not
consent to.
The date and location of signing.
Your signature.
The full names and signatures of two witnesses who were
present at the signing.

A living will is not only a legal safeguard but also a
compassionate act. It spares your loved ones from uncertainty
and ensures that your healthcare choices are respected, even if
you cannot voice them yourself. Consider drafting or updating

your living will today

To ensure your living will is clear and credible, consider the
following steps:

Update Regularly: A recently drafted and signed living will is less
likely to be questioned.

Reflect Life Changes: Update your living will after major life events,
such as getting married or having children.

Document Witnesses: Ensure the will is signed in the presence of
witnesses who also sign the document.

Enhancing the Validity of a Living Will

Key Information to Include in a Living Will







T h e  i n s u r a n c e  i n d u s t r y  i s  u n d e r g o i n g  a  s i g n i f i c a n t  t r a n s f o r m a t i o n ,
d r i v e n  b y  t h e  r i s e  o f  a r t i f i c i a l  i n t e l l i g e n c e  ( A I ) .  T h e  i n t e g r a t i o n  o f  A I
p r o m i s e s  t o  o f f e r  t h e  i n d u s t r y  a  c o m p e t i t i v e  e d g e  i n  s e r v i c e  d e l i v e r y ,
e n a b l i n g  q u i c k e r ,  m o r e  a c c u r a t e  r e s p o n s e s ,  a n d  m o r e  p e r s o n a l i s e d
e n g a g e m e n t .  F o r  b r o k e r s ,  t h e  a d o p t i o n  o f  A I  r e p r e s e n t s  a n  o p p o r t u n i t y
t o  o f f e r  b e t t e r  s e r v i c e s  t o  c l i e n t s  a n d  t o  w o r k  m o r e  e f f i c i e n t l y  i n  a n
e v o l v i n g  m a r k e t .

T h e  c h a n g i n g  f a c e  o f  A I  i n  i n s u r a n c e  
T r a d i t i o n a l l y ,  A I  i n  i n s u r a n c e  w a s  l a r g e l y  u s e d  t o  m a k e
r e c o m m e n d a t i o n s  w h e r e  d a t a  w a s  r e a d i l y  a v a i l a b l e .  T o d a y ,  h o w e v e r ,  A I
h a s  e v o l v e d  i n t o  a  m o r e  g e n e r a t i v e  a n d  s o p h i s t i c a t e d  t o o l  t h a t  o f f e r s
b r o a d e r  c a p a b i l i t i e s .  T h i s  s h i f t  i s  c h a n g i n g  t h e  w a y  i n s u r e r s  i n t e r a c t
w i t h  t h e i r  c u s t o m e r s  a n d  b r o k e r s .
A I  c a n  c r e a t e  a  f r i c t i o n l e s s  c u s t o m e r  s e r v i c e  e x p e r i e n c e ,  i m p r o v i n g
r e s p o n s e  t i m e s  i n  c l a i m s  d e p a r t m e n t s ,  a n d  e n h a n c i n g  o v e r a l l  s e r v i c e
q u a l i t y .  A s  t h e  t e c h n o l o g y  c o n t i n u e s  t o  d e v e l o p ,  i t s  a b i l i t y  t o  r e d u c e
h u m a n  e r r o r  a n d  i m p r o v e  o p e r a t i o n a l  e x c e l l e n c e  w i l l  u l t i m a t e l y  r e s u l t
i n  l o w e r  e x p e n s e s  a n d  o v e r h e a d s ,  w i t h  t h e  k n o c k - o n  e f f e c t  r e s u l t i n g  i n
s a v i n g s  f o r  c u s t o m e r s .  I m p o r t a n t l y ,  t h i s  t r a n s f o r m a t i o n  i s n ' t  j u s t  a b o u t
p r i c e — i t ’ s  i n c r e a s i n g l y  a b o u t  t h e  q u a l i t y  o f  s e r v i c e .  C u s t o m e r s  m a y
b e c o m e  l e s s  f o c u s e d  o n  w h a t  t h e y  p a y  a n d  m o r e  o n  t h e  e x p e r i e n c e
t h e y  r e c e i v e .  A I ’ s  a b i l i t y  t o  p r o v i d e  q u i c k e r ,  m o r e  a c c u r a t e  s e r v i c e  w i l l
r e s u l t  i n  t h e  r e d u c t i o n  o f  c o m p l a i n t s ,  a s  c u s t o m e r s  a n d  b r o k e r s  a l i k e
b e n e f i t  f r o m  f a s t e r  a n d  m o r e  r e l i a b l e  s e r v i c e .
D e s p i t e  t h e s e  a d v a n c e s ,  t h e  r o l e  o f  A I  i n  p r i c i n g  i s  l i k e l y  t o  r e m a i n
r e l a t i v e l y  s t a b l e .  I n s u r a n c e  p r i c i n g  m o d e l s  a r e  a l r e a d y  h i g h l y
s o p h i s t i c a t e d ,  a n d  w h i l e  A I  c a n  o f f e r  e f f i c i e n c i e s  i n  a r e a s  l i k e
u n d e r w r i t i n g  a n d  c l a i m s  m a n a g e m e n t ,  t h e  c o r e  p r i c i n g  s t r u c t u r e s  w i l l
n o t  s e e  d r a m a t i c  c h a n g e s .  T h e  v o l u m e  o f  t r a n s a c t i o n s  w i l l  n o  l o n g e r  b e
t h e  k e y  m e t r i c ;  r a t h e r ,  i t  w i l l  b e  t h e  q u a l i t y  o f  s e r v i c e  t h a t  d e t e r m i n e s
s u c c e s s .

S t i l l ,  i t ’ s  c r i t i c a l  t h a t  i n s u r e r s  i m p l e m e n t  A I  w i t h  c a u t i o n ,  e n s u r i n g  t h a t
t h e  d a t a  f e d  i n t o  t h e s e  m o d e l s  i s  f a i r  a n d  u n b i a s e d .

U p s k i l l i n g  i s  k e y  t o  f u t u r e p r o o f i n g  t h e  i n s u r a n c e  i n d u s t r y  
W h i l e  O l d  M u t u a l  I n s u r e  i s  i n v e s t i n g  i n  A I  t e c h n o l o g y  a s  w e l l  a s  u s i n g  A I
t o o l s  t o  i m p r o v e  t h e  c u s t o m e r  s e r v i c e  v a l u e  p r o p o s i t i o n ,  a s  w e l l  a s  t h e
b r o k e r  e x p e r i e n c e ,  w e  a r e  a l s o  i n v e s t i n g  i n  o u r  p e o p l e  a s  A I  a d o p t i o n
a c c e l e r a t e s .  W h i l e  A I  w i l l  u n d o u b t e d l y  r e p l a c e  c e r t a i n  m u n d a n e  o r
r e p e t i t i v e  t a s k s ,  i t  a l l o w s  o u r  e m p l o y e e s  t o  f o c u s  o n  e n h a n c i n g  o u r
v a l u e  p r o p o s i t i o n  a n d  b r i n g  m o r e  o f  t h a t  h u m a n  e l e m e n t  t o  i n s u r a n c e .
B y  e q u i p p i n g  p e o p l e  w i t h  t h e  r i g h t  s k i l l s ,  t h e  i n d u s t r y  c a n  e n s u r e  t h a t
b o t h  h u m a n s  a n d  m a c h i n e s  w o r k  t o g e t h e r  t o  c r e a t e  a  m o r e  i n t e l l i g e n t ,
e f f i c i e n t ,  a n d  c u s t o m e r - f o c u s e d  i n s u r a n c e  l a n d s c a p e .

ARTICLE
A D O P T I O N  O F  A I  I N
I N S U R A N C E  W I L L  G I V E
I N D U S T R Y  A  S E R V I C E  E D G E
A D H I R  B A D U L ,  O L D  M U T U A L  I N S U R E  R E T A I L  C H I E F  E X E C U T I V E



T o p  t i p s  f o r  t h e  i n s u r a n c e  i n d u s t r y  t o  m i t i g a t e  t h e  r i s k s  o f  A I  a d o p t i o n :

· A d d r e s s  b i a s :  O n e  o f  t h e  b i g g e s t  r i s k s  o f  u s i n g  A I  i s  t h e  p o t e n t i a l  f o r
b i a s .  A I  m o d e l s  n e e d  t o  b e  f e d  w i t h  t h e  r i g h t  d a t a  t o  e n s u r e  f a i r
d e c i s i o n - m a k i n g .  W i t h o u t  p r o p e r  o v e r s i g h t ,  i n s u r e r s  r i s k  e m b e d d i n g
b i a s e s  i n  t h e i r  p r o c e s s e s ,  w h i c h  c a n  l e a d  t o  u n f a i r  o u t c o m e s .  I t ’ s
c r u c i a l  f o r  i n s u r e r s  t o  i n v e s t  i n  t h e  s k i l l s  n e e d e d  t o  i d e n t i f y  a n d
m i t i g a t e  b i a s  i n  A I  s y s t e m s .

· M o r a l s  a n d  e t h i c s :  R e m e m b e r  y o u  c a n n o t  o u t s o u r c e  y o u r  v a l u e s  o r
m o r a l s  t o  a  m a c h i n e .  T h e  i n s u r a n c e  i n d u s t r y  w i l l  a l w a y s  r e l y  o n  h a v i n g
a  h u m a n  t o  o f f e r  a d v i c e .  T h i s  r e l i a n c e  i s  l i k e l y  t o  i n c r e a s e  a s  A I
b e c o m e s  m o r e  w i d e s p r e a d ,  m a k i n g  t h e  r o l e  o f  b r o k e r s  e v e n  m o r e
c r i t i c a l  i n  m a i n t a i n i n g  t r u s t  a n d  e n s u r i n g  e t h i c a l  d e c i s i o n - m a k i n g .

· K e e p  a b r e a s t  o f  r e g u l a t o r y  c h a n g e :  A I  r e g u l a t i o n  a n d  l e g i s l a t i o n  i s
n e c e s s a r y  t o  e n s u r e  f r a m e w o r k s  a r e  i n  p l a c e  t o  u s e  A I  r e s p o n s i b l y .  T h i s
i s  a l r e a d y  h a p p e n i n g  i n  E u r o p e  a n d  i s  l i k e l y  t o  c o m e  t o  S A  s o o n .
R e g u l a t i o n  w i l l  a l s o  h e l p  t o  e n s u r e  t h a t  t h e  r i s k s  o f  u s i n g  A I  a r e  l i m i t e d .



COMMITTEE
2024

ADÈLE CRONJÉ
N A T S U R E  :  
S N R  P O R T F O L I O  M A N A G E R

" Y o u  n e v e r
f a i l  u n t i l  y o u
s t o p  t r y i n g "

I I N G  R O L E  :  P R E S I D E N T  2 0 2 4
I I N G  R O L E  :  
V I C E  -  
P R E S I D E N T  2 0 2 4

ROZANNE KNOESEN
I N D W E  R I S K  S E R V I C E S  
J U N I O R  M A N A G E R :  M I S

" Y o u r  s u c c e s s  a n d
h a p p i n e s s  l i e s  i n  y o u r

o w n  h a n d s "

WYNAND LOUW
A Q U I L L A  F I N A N C I A L
S O L U T I O N S :  
C E O

“ B e  t h e  d i f f e r e n c e
y o u  w a n t  t o  s e e . ”

I I N G  R O L E :  T R E A S U R E R

FRIK VAN DEVENTER
I N D E P E N D A N T  

" B y t  v a s ,  m o r e
i s  n o g  ' n  d a g "

I I N G  R O L E  :  
C O - T R E A S U R E R

“ T h e  f u t u r e  b e l o n g s  t o
t h o s e  w h o  b e l i e v e  i n
t h e  b e a u t y  o f  t h e i r
d r e a m s ”  

ANNELIE BOTHA
B R O L I N K  :  C O R P O R A T E  T R A I N E R
B I B  -  F I N A N C I A L  I N S T I T U T I O N S

I I N G  R O L E  :  
S E C R E T A R Y

I t  a l w a y s  s e e m s
i m p o s s i b l e  u n t i l  i t ' s  d o n e

GERRIT VENTER
T R A C K E R  C O N N E C T  
R E G I O N A L  S A L E S  M A N A G E R

I I N G  R O L E :  
C O N V E N O R  
S P O R T  C O M M I T T E E

ANTON MINNIE
B R Y T E  I N S U R A N C E  :
B U S I N E S S  D E V E L O P M E N T
M A N A G E R  

“ J u s t  o n e  s m a l l  p o s i t i v e
t h o u g h t  i n  t h e  m o r n i n g
c a n  c h a n g e  y o u r  w h o l e
d a y . ”

I I N G  R O L E S :  
C O N V E N O R
M E M B E R S H I P ,  M A R K E T I N G
&  C O M M U N I C A T I O N
A N D  M E M B E R  O F  S O C I A L
C O M M I T T E E

SHANNEL VISSER
K I N G  P R I C E
B U S I N E S S  D E V E L O P M E N T
C O N S U L T A N T

" D o  i t  w i t h  p a s s i o n ,
o r  n o t  a t  a l l "

I I N G  R O L E :  
C O N V E N O R
S O C I A L  C O M M I T T E E

BETTA
STEENKAMP 
S A N T A M
R E L A T I O N S H I P  M A N A G E R

" t h i n k  b i g ,  t r u s t  y o u r s e l f
a n d  m a k e  i t  h a p p e n "

I I N G  R O L E  :  
C O N V E N O R
E D U C A T I O N  C O M M I T T E E

SCHAUN VAN
DEN BERG
O L D  M U T U A L  I N S U R E  
C O M M E R C I A L  D I R E C T  H E A D

“ I n  L i f e ,  t h e  o n l y  t w o  t h i n g s  y o u
c a n  c o n t r o l  a r e  y o u r  e f f o r t  a n d
y o u r  a t t i t u d e .  E v e r y t h i n g  e l s e  i s

n o t  u p  t o  y o u ”

I I N G  R O L E :  
C O N V E N O R
G O V E R N A N C E  C O M M I T T E E
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" W e  c a n n o t
c o n t r o l  t h e  w i n d s ,
b u t  w e  c a n  a d j u s t

o u r  s a i l s "

KYLE PILLAY
P S G  I N S U R E :  
T R A I N I N G  S P E C I A L I S T  

I I N G  R O L E  :
E D U C A T I O N  C O M M I T T E E  

M E M B E R S H I P  &
M A R K E T I N G  C O M M I T T E E

" I f  y o u  w a n t  t o  g o  f a r
w e  g o  t o g e t h e r ,  b u t  i f

y o u  w a n t  t o  g o  f a s t
y o u  c a n  g o  a l o n e . "

TUMELO STOFFEL
S A S R I A
C U S T O M E R  R E L A T I O N S
M A N A G E R

I I N G  R O L E  :
M E M B E R  -  E D U C A T I O N
C O M M I T T E E

DANIE JANSEN
VAN VUUREN
O L D  M U T U A L  I N S U R E
S A L E S  D E V E L O P M E N T  M A N A G E R

" O u r  g r e a t e s t  w e a k n e s s  l i e s  i n
g i v i n g  u p .  T h e  m o s t  c e r t a i n  w a y
t o  s u c c e e d  i s  a l w a y s  t o  t r y  j u s t

o n e  m o r e  t i m e . ”

I I N G  R O L E  :  
S P O R T  C O M M I T T E E

" A t t i t u d e  i s  a  l i t t l e
t h i n g  t h a t  m a k e s  a  b i g

d i f f e r e n c e . "

BIANCA LOUW
E N V I R O S U R E  :
B U S I N E S S  D E V E L O P M E N T
C O N S U L T A N T

M E M B E R  O F  S O C I A L
C O M M I T T E E

KENNY
HONEYBORNE
D I S C O V E R Y  I N S U R E
B U S I N E S S  D E V E L O P M E N T
M A N A G E R

“ B e  y o u r s e l f ;  e v e r y o n e
e l s e  i s  a l r e a d y  t a k e n . ”

I I N G  R O L E  :  
M E M B E R S H I P ,  M A R K E T I N G
&  C O M M U N I C A T I O N
C O M M I T T E E

“ A s k  y o u r s e l f  i f  w h a t
y o u  a r e  d o i n g  t o d a y
i s  g e t t i n g  y o u  c l o s e

t o  w h e r e  y o u  w a n t  t o
b e  t o m o r r o w ”

JEAN COETZEE    
S I M A H  R I S K  A D V I S O R S :
M A N A G E R ‑  L O G I S T I C S

M E M B E R  O F  S O C I A L
C O M M I T T E E

SEE YOU AT THE
NEXT IING EVENT!

SEE YOU AT THE
NEXT IING EVENT!



By becoming a member of the
Institute of Insurance in the
Northern Region, 
you'll be taking a significant
step toward advancing your
insurance career, expanding
your network, and contributing
to the growth of our industry.
Don't miss the opportunity to
explore our sponsorship options
to further enhance your
engagement with the industry.

We look forward to welcoming you
into our community of insurance

professionals dedicated to
excellence and continuous

improvement. Join us in shaping
the future of insurance in the

Northern Region.

2025

*dates are subject to change

Event Calendar 
15 JAN

Notice of AGM

29 JAN
IING Committee

Social event

20 FEB
AGM

25 FEB
CPD Session -

Bryte 

MARCH
Presidents
Breakfast

25 MARCH
CPD Session -

SASRIA

10 APRIL
Bingo Night

29 APRIL
CPD Session -

Bryte

27 MAY
CPD Session -

RSUM / Western

11 JUNE
Potjie kos day 

24 JUNE
CPD Session -

Bryte 

21 MAY
Presidents Golf

Day

18 JULY
Padel Day

29 JULY
CPD Session -

CLC

8 AUGUST
Ladies day Event

21 AUGUST
Ladies Golf day

26 AUGUST
CPD session -
Santam H/L

19 SEPT
Bowls day

23 SEPT
CPD Session -

King Price

28 OCT
CPD Session -

Simah

30 OCT
Year end Gala

18 NOV
CPD session -

Santam 



The IING exists for its members since 1954.
It is within this context that we invite you to become actively
involved with the IING. 
We value what you think and what your needs are, in order to
better position ourselves for future events. 

Our team has grown from strength to strength and if you have
missed out on our past events, do not miss out again and enjoy
the benefits of joining IING as a member.
How do I become a member? The cost to become an IING
member is minimal per annum. Download the application form on
www.iing.co.za

 Branding at Events
 Digital Marketing Campaigns
 Activation Opportunities 

Should you have any inquiries please contact us on 
secretary@iing.co.za  |  accounts@iing.co.za  |  marketing@iing.co.za

Your sponsorship contribution allows the IING to put up
industry leading educational and networking events

Want to be a
Sponsor at an event? 

WITH US NOW!
GET IN TOUCH

Want to become a Member? 

The IING offer sponsors increased brand exposure
and opportunities to further elevate brand

engagement and
interaction with the industry

www.iing.co.za


