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In the face of the challenges, we must
embrace technological advancements and
innovation within the insurance sector. Digital
tools, data analytics and artificial intelligence
offer opportunities to improve efficiency,
enhance customer experiences and maintain
competitiveness in the market.

At the IING, we remain committed to
promoting continued learning and
professional development for our members. I
encourage brokers and insurance companies
to participate in our training programs and
certifications to stay abreast of industry best
practices and enhance their skills.

Collaborations and partnerships are essential
in addressing common challenges and driving
innovation within our industry. I urge brokers
and companies to foster relationships with
other stakeholders, including reinsurers,
regulators and service providers to
collectively drive positive change.

I am confident in the resilience and
dedication of the IING team, our members and
our partners. Together, we have laid a solid
foundation for continued growth, impact and
excellence within our industry. With our shared
commitment and collective efforts, I am
certain that the IING will thrive and continue
to make significant contributions to the
insurance sector in Gauteng North.

Thank you for your dedication, your passion
and your unwavering support.

Warm regards

Adèle Cronjé
President of the Insurance Institute of
Northern Gauteng

Dear Esteemed Members, Partners and
Colleagues,

It is with immense honor and gratitude that I
embark on my second term as President of the
Insurance Institute of Gauteng North (IING). As
we journey forward together, I am filled with ad
deep sense of pride for the accomplishments we
have achieved and the challenges we have
overcome. 

Since its inception in 1954, our Institute has
evolved to meet the ever-changing needs of
insurance professionals and the broader
landscape of the insurance industry. We stand as
a beacon of professionalism and excellence,
committed to advancing the interests of our
members and promoting the highest standards of
integrity and service.

I would like to extend my heartfelt gratitude to
the insurance companies, brokers and service
providers within our sector for their unwavering
support.Your hard work, dedication and
commitment to serving clients and the community
are the bedrock of our industry, and I am truly
grateful for your partnership.

However, despite our successes, we cannot
ignore the challenges that lie ahead.Cybercrime
continues to rise, posting a significant threat to
our industry as we rely more on technology.The
upcoming elections bring uncertainty, with the
potential for unrest that could devastate the
economy and our sector. Additionally, weather-
related catastrophes and economic shifts are
impacting our business landscape, requiring us to
adapt and innovate to stay resilient.

P R E S I D E N T S
M E S S A G E 2024





SA GLASSSA GLASS
SA glass has taken the broker market by
storm, focusing on old fashioned service

Our service coupled with core values of fitting
quality glass resounds with our core values of

family and value for money.

SA Glass - where trust and solid relationships
are vital.

THE 

011 907 1212
CONTACT US FOR MORE INFO:

WWW.SA-GLASS.CO.ZA

DIFFERENCE 
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A s  o u r  l i v e s  b e c o m e  i n c r e a s i n g l y
i n t e r t w i n e d  w i t h  d i g i t a l  m e d i a ,  t h e
q u e s t i o n  o f  w h a t  h a p p e n s  t o  o u r
d i g i t a l  a s s e t s  a f t e r  w e  p a s s  a w a y
l o o m s  l a r g e .  F r o m  s m a r t p h o n e s  t o
s m a r t  f r i d g e s ,  d i g i t a l  i n t e r a c t i o n
p e r v a d e s  e v e r y  a s p e c t  o f  m o d e r n
l i v i n g ,  e v e n  r e a c h i n g  t h e  " B e f o r e
C o m p u t e r s  a n d  C e l l  p h o n e s "
g e n e r a t i o n .  C o n s i d e r ,  f o r  a  m o m e n t ,
y o u r  c u r r e n t  e n g a g e m e n t  w i t h  t h i s
a r t i c l e  -  o n  y o u r  p h o n e ,  p e r h a p s ?
I n d e e d ,  c e l l  p h o n e s  s e r v e  a s  o u r  g o - t o
d e v i c e s  f o r  v i r t u a l l y  e v e r y t h i n g ,  f r o m
c o m m u n i c a t i o n  t o  m e d i c a t i o n
m a n a g e m e n t .

H o w e v e r ,  t h e  c o n v e n i e n c e  o f
e l e c t r o n i c  d e v i c e s  c o m e s  w i t h  i t s  f a i r
s h a r e  o f  h a z a r d s  a n d  r i s k s ,  w i t h
c o n c e r n s  a b o u t  o n l i n e  s a f e t y  a n d
s e c u r i t y .  I n  t h i s  c o n t e x t ,  i t  b e c o m e s
e s s e n t i a l  t o  d e f i n e  w h a t  d i g i t a l  a s s e t s
e n c o m p a s s .  T h e y  e n c o m p a s s  i t e m s
t h a t  c a n  b e  b o u g h t ,  s o l d ,  o r  h e l d
o n l i n e  b u t  c a n n o t  b e  p h y s i c a l l y
t o u c h e d .  D i g i t a l  a s s e t s  i n c l u d e
a n y t h i n g  s t o r e d  a n d  t r a n s m i t t e d
e l e c t r o n i c a l l y  v i a  a  c o m p u t e r  o r  o t h e r
d i g i t a l  d e v i c e ,  e n t a i l i n g  o w n e r s h i p  o r
u s e  r i g h t s .

ENSURING THE FUTURE OF YOUR
DIGITAL ASSETS

5MIN READ

W. LOUW 
SOURCE: AQUILLA
FINANCIAL SOLUTIONS CC

T h e  a r r a y  o f  d i g i t a l  a s s e t s  i s  v a s t  a n d
c o m p l e x ,  r a n g i n g  f r o m  m u s i c ,  m o v i e s ,  a n d
e d u c a t i o n  t o  g a m i n g ,  p h o t o s ,  s o c i a l
m e d i a  a c c o u n t s ,  a n d  e v e n
c r y p t o c u r r e n c i e s .  A s  d i g i t a l  o w n e r s h i p
b e c o m e s  i n c r e a s i n g l y  c o m m o n ,  i t  i s
c r u c i a l  t o  t a k e  c o n t r o l  a n d  a d d  v a l u e  t o
t h e s e  a s s e t s .  F o r  i n s t a n c e ,  s t o r i n g
i m p o r t a n t  d o c u m e n t s  a n d  c o n t r a c t s
r e c e i v e d  v i a  e m a i l  o r  m e s s a g i n g  a p p s
e x e m p l i f i e s  t h e  e v o l u t i o n  o f  d i g i t a l  a s s e t s .

U n d e r s t a n d i n g  t h e  e x t e n t  o f  y o u r  d i g i t a l
a s s e t s  i s  v i t a l ,  n e c e s s i t a t i n g  c r e a t i n g  a
c o m p r e h e n s i v e  l i s t  t o  e n s u r e  t h e i r  s m o o t h
t r a n s i t i o n  i n  t h e  e v e n t  o f  u n f o r e s e e n
c i r c u m s t a n c e s .  I f  y o u  w i s h  t o  p r e s e r v e
y o u r  d i g i t a l  a s s e t s  f o r  y o u r  f a m i l y ' s
b e n e f i t ,  t a k i n g  a c t i o n  n o w  i s  i m p e r a t i v e .
R e a c h  o u t  t o  u s  f o r  a s s i s t a n c e  w i t h  y o u r
f r e e  w i l l ,  w h i c h  c a n  e n c o m p a s s  p r o v i s i o n s
f o r  y o u r  d i g i t a l  a s s e t s .

I n  o u r  n e x t  d i s c u s s i o n ,  w e  w i l l  e x p l o r e
e f f e c t i v e  w a y s  t o  m a n a g e  y o u r  d i g i t a l
a s s e t s  t o  s a f e g u a r d  y o u r  f a m i l y  e s t a t e
e f f e c t i v e l y .

E N S U R I N G  T H E  F U T U R E  O F  Y O U R  D I G I T A L  A S S E T S :  A  G R O W I N G  C O N C E R N  I N
T H E  D I G I T A L  A G E "





 Empowering broker partners for business growth
Most South Africans know King Price Insurance for our funny ads. But, while we don’t take ourselves too seriously, we
take what we do very seriously. And we’re serious about growing the commercial side of our business. When I say
‘commercial’, I mean everything from business insurance to engineering, sectional title communities, agriculture and
crops, commercial value-added products, and cybercrime. We also work with our broker partners to insure your clients’
personal risks. We’ve got the full portfolio, and we’re not afraid to use it.

Being a values-driven organisation means that our values inform every single decision we make. One of our values is
‘customer is king’ and everything we do relates to how we can continue to offer simple cheap insurance, backed up with
royal service, to all our clients… Including yours.
In the intricate insurance ecosystem, where risk and uncertainty are the only constants, the role of our broker partners
can’t be overstated. We understand that enabling you to grow your businesses is paramount to our own success. But
what does this mean in practice, and why do we work so hard to foster strong relationships with our broker networks?

Firstly, it’s essential to acknowledge the unique challenges faced by brokers in the competitive landscape of commercial
insurance. Brokers operate in diverse geographical areas, each with its own set of operating norms and client needs
and, recognising this, we empower local decision-making rather than imposing cumbersome centralised processes. We
believe that, by facilitating quick and efficient service, we enable the businesses of both our broker partners and your
clients to run smoothly.

In the realm of commercial insurance, where time is of the essence and businesses can’t afford delays, turnaround
times are crucial. Unfortunately, the industry has been characterised by long turnaround times due to excessive
administrative requirements and outdated processes. At King Price, we know that your clients can’t wait for days to get
their cover confirmed or claims processed. That’s why we’ve streamlined our internal processes to ensure prompt
responses and efficient service delivery.

Moreover, we understand that successful insurance relationships are built on collaboration and trust. Unlike traditional
corporate insurers, which are often bogged down by red tape, King Price has adopted a more entrepreneurial and
relationship-based approach. We prioritise open communication and problem-solving, inviting our broker partners to sit
around the table with us and find solutions to their challenges. By fostering this collaborative environment, we ensure
that our broker partners feel supported and valued every step of the way.

We’ve also invested heavily in our commercial division employees to ensure they’re equipped with the knowledge and
skills to provide exceptional service. Furthermore, we’ve developed cutting-edge systems in some areas, and
implemented the systems that we know you use in your own offices, to enable real-time quoting and decision-making,
thus putting control back into your hands. 
At King Price, we recognise the pivotal role that our broker partners play in driving business growth and delivering value
to clients. In fact, because we know that no one knows your clients’ businesses better than you, or has a clearer
understanding of your clients’ business’ unique risks, we’ll only insure commercial risks through brokers.

In the 22/23 financial year, our broker book grew around 40% in premium… Due to a number of factors. The first of
these is our systems integration. Secondly, our turnaround times on claims lead the industry. On our community
insurance book for example, we’re the only insurer that has a portal that can manage claims from end to end, from
quoting to handling and settling a claim. We can produce quotes in seven minutes. Less time, less hassle and less
admin. 

Thirdly, we have strong industry expertise across all lines of business. Our products are world-class and talk to the
needs of your clients. The fourth contributing factor is that we have an appetite for all levels of risk, which means you
don’t have to go anywhere else, and our reinsurance strategy is sound so you never need to worry about our ability to
pay even the largest claims. 

But most of all, while we’re serious about our business and compliance, we also really value relationships. We listen.
We have an open-door policy. We’re people. And we know it’s tough out there right now. That’s why we’re geared to
helping you to maintain your client relationships and build your businesses. 
By prioritising service excellence, embracing collaboration, and empowering our broker partners, we’re not just building
an insurance business; we’re building lasting partnerships that will future-proof both your businesses and ours.
Together, we’re not just insuring risks; we’re shaping the future of insurance in South Africa.

KING PRICE INSURANCE: EMPOWERING BROKER
PARTNERS FOR BUSINESS GROWTH
JUSTINUS VAN DER WESTHUYZEN, CEO OF KING PRICE INSURANCE 



NAVIGATING HCV INSURANCE
IN SOUTH AFRICA

NAVIGATING HCV INSURANCE
IN SOUTH AFRICA

A Guide for Insurance BrokersA Guide for Insurance Brokers

For Insurance Brokers in South Africa, navigating the complexities of heavy commercial vehicle
(HCV) insurance requires a deep understanding of the unique risks and challenges faced by
businesses in the transportation and logistics sectors. The insurance broker’s role is crucial in
helping clients secure comprehensive coverage that protects their assets and mitigate potential
liabilities. This article aims to provide insurance brokers with valuable insight into HCV insurance,
empowering them to better serve their clients and enhance their business offerings.

Understanding the Landscape:

The transportation and logistics industry form the backbone of South Africa’s economy, facilitating
the movement of goods and services across vast distances and diverse terrains. Within this
industry, heavy commercial vehicles, including trucks, trailers and goods transported, play a vital
role in ensuring the efficient flow of goods and services. However, operating these vehicles comes
with inherent risks, ranging from accidents to cargo damage to theft and third-party liability.

Tailoring Cover to Clients’ Needs:

As an insurance broker, your primary objective is to understand the unique needs and risk profiles
of your clients and tailor insurance solutions that meet their specific requirements. When it comes to
heavy commercial vehicle insurance, this means considering factors such as the type and size of
the vehicles, the nature of the cargo being transported, and the geographical areas of operation, as
well as the client’s budgetary constraints.

Comprehensive Cover options

This provides protection against a wide range of risks, including theft, fire, vandalism, and damage
to the insured vehicle. For businesses operating in high-risk environments or transporting valuable
cargo, comprehensive insurance provides peace of mind and financial security. Comprehensive
insurance is particularly important for heavy commercial vehicles, given the likelihood of accidents
and the potential for significant financial losses,

Third Party, Fire and Theft Cover / Limited Cover

This cover is restricted to loss or damage arising from fire, lightning, or explosion, of by theft or hi-
jack or any attempt thereat.

Third-Party Liability:

This foundational coverage protects businesses against legal claims and compensation costs
arising from accidents involving their vehicles. Ensuring adequate third-party liability coverage is
essential for safeguarding clients against financial liabilities.

Goods in Transit Cover

This covers the goods/cargo being transported by the insured vehicle. It offers protection against
losses or damage to the cargo caused by accidents, theft, and fire. It is important to obtain correct
information to assess the risk of goods transported,

CURTIS DAVEY  - DIVISIONAL DIRECTOR 
NATSURE HCV & COMMERCIAL A DIVISION OF NATSURE UNDERWRITING MANAGERS (PTY) LTD



Optional Extension Cover

Depending on the nature of the business and the specific risks involved , HCV insurance can
include additional specialized coverage options. This may include Pollution Liability, Loss of Use
cover and Excess Buy Down options.

Factors Affecting Premiums:

Several factors influence the cost of HCV vehicle insurance in South Africa.

Vehicle Characteristics
The type, size, age and value of the vehicle being insured significantly impact insurance premiums.
Newer, more expensive vehicles typically have higher premiums due to the increase cost of repairs
or replacement.

Use and Distance Travelled
The intended use of these vehicles, including the nature of the routes and the frequency of
operation, influence insurance premiums. Vehicles used for long-haul transportation may face
higher premiums than those used for short-haul and local deliveries due to increased exposure to
risk.

Driver Profile
It is imperative that operators/drivers of the Heavy Commercial Vehicle complies with the National
Road Traffic Act 93 of 1996 (as amended) and the regulations issued thereunder or any relevant
traffic ordinance insofar as they apply to vehicle licenses, clearance certifications, operator permits,
Professional Drivers Permits and permits for handling certain dangerous goods transported.

Risk Management Measures

Implementing risk management measures such as driver training programs, vehicle maintenance
protocols and security systems such as GPS Tracking devices and Camera systems can help
mitigating risk of theft and assist with monitoring driver behaviour, ultimately minimizing potential
losses.

Selecting the right Insurance partner

In navigating the landscape of heavy commercial vehicle insurance, the brokers must carefully
select the right insurance partner to ensure the best outcomes for their clients. When choosing
insurance providers, brokers should consider factors such as:

Reputation and Financial Stability
Choose an insurance provider with a solid reputation and a strong financial standing. It is important
to look for proven track record of reliability and prompt claims settlement.

Cover Options
Seek out insurers that offer a comprehensive range of cover options and ensure that the specific
needs of HCV operators are met. Look for insurers that offer customize policies tailored to the
unique requirements of the clients.

Claims Process
Review the claims process and service reputation. A streamlined claims process and responsive
customer support are essential for resolving issues quickly and minimizing downtime.

Competitive Pricing
While cost is an important consideration, brokers should prioritize value over price alone.
Comparing premiums and coverage options from multiple insurers allows brokers to identify
competitive offerings that meet their clients’ needs and budgetary constraints. Finding the balance
between cost and value is key.
HCV Insurance requires a comprehensive understanding of the industry’s unique challenges and
regulatory requirements.  Partner with an insurer that understand the challenges and enhance the
value proposition to the end user.

Natsure HCV & Commercial a division of Natsure Underwriting Managers (Pty) Ltd an Authorised
Financial Service Provider (FSP 50704) 

Underwritten by Compass Insurance Company Limited an Authorised Financial Service Provider
(FSP 12148)



B r o k e r s  a d v i s i n g  b u s i n e s s e s  a n d  i n d i v i d u a l s  o n  t h e i r  s h o r t - t e r m
i n s u r a n c e  c o v e r  h a v e  a  t o u g h  j o b  n a v i g a t i n g  t h e  e v e r - c h a n g i n g  r i s k
e n v i r o n m e n t ,  a n d  c o n s t r a i n t s  –  s u c h  a s  p o l i c y  e x c l u s i o n s  a n d  c o v e r
l i m i t s  –  t h a t  g o  h a n d  i n  h a n d  w i t h  t h e  s h i f t i n g  e n v i r o n m e n t .  T h i s  c o m p l e x
r i s k  l a n d s c a p e  d o e s ,  h o w e v e r ,  p r e s e n t  a n  o p p o r t u n i t y  f o r  b r o k e r s  t o
d i f f e r e n t i a t e  t h e m s e l v e s  w i t h  a  u n i q u e  v a l u e  p r o p o s i t i o n .

I n s u r e r s  a n d  b r o k e r s  m u s t  l e a r n  t o  b a l a n c e  t h e  t i g h t r o p e  b e t w e e n
e c o n o m i c  v i a b i l i t y  a n d  p r o v i d i n g  e f f e c t i v e  v a l u e - d r i v e n  c o v e r  t o  e n s u r e
t h e  s u s t a i n a b l e  g r o w t h  o f  t h e  i n s u r a n c e  i n d u s t r y .  T o  d o  t h i s ,  m o r e
e m p h a s i s  i s  n e e d e d  o n  r i s k  m a n a g e m e n t  –  s h i f t i n g  f o c u s  f r o m  ‘ r e p a i r
a n d  r e p l a c e ’  t o  ‘ p r e d i c t  a n d  p r e v e n t ’  w i t h  a  m o v e  f r o m  c o m m o d i t i s e d
r i s k  t r a n s f e r  t o  c o l l a b o r a t i v e  r i s k  m i t i g a t i o n  a s  t h e  c o r n e r s t o n e  o f
s u s t a i n a b l e ,  a f f o r d a b l e  i n s u r a n c e .  W i t h o u t  a  m e a n i n g f u l  c h a n g e  i n  o u r
a p p r o a c h  t o  r i s k ,  b r o k e r s  a n d  i n s u r e r s  w i l l  e n d  u p  p e r p e t u a t i n g  t h e  c y c l e
o f  d o u b l e - d i g i t  p r e m i u m  i n c r e a s e s  a s  t h e  i n d u s t r y  r e s p o n s e  t o  t h e  e v e r -
i n c r e a s i n g  r i s k  c u r v e .  T h i s  i n f l a t i o n - p l u s  a n n u a l  p r e m i u m  i n c r e a s e  c y c l e
w i l l  o n l y  b e  s t o p p e d  b y  m a k i n g  c l i e n t s  m o r e  r i s k  a w a r e ,  i n v e s t i n g  i n  r i s k
m a n a g e m e n t ,  a n d  r e d i r e c t i n g  p r e m i u m  s a v i n g s  t o  i m p r o v e  a n  i n s u r e d ' s
r i s k  r e s i l i e n c e .

A c c o r d i n g  t o  t h e  l a t e s t  S a n t a m  I n s u r a n c e  B a r o m e t e r  R e p o r t ,  5 2 %  o f
b r o k e r s  r a t e  t h e  t r a c k  r e c o r d  i n  c l a i m  s e t t l e m e n t  a s  a m o n g  t h e  m o s t
i m p o r t a n t  c o n s i d e r a t i o n s  w h e n  c h o o s i n g  a n  i n s u r e r .  I  c o u l d n ’ t  a g r e e
m o r e ,  i n  f a c t ,  t h i s  n u m b e r  s h o u l d  p r o b a b l y  b e  h i g h e r .  P r i c e ,  s o m e w h a t
s u r p r i s i n g l y ,  o n l y  f e a t u r e d  1 0 t h  o n  t h e  l i s t .  W h i l e  p r i c e  i s  i m p o r t a n t ,  t h e
“ b e s t  p r i c e ”  s h o u l d  n o t  b e  c o n f u s e d  w i t h  t h e  b e s t  v a l u e  p o l i c y  –  i t  i s  t h e
q u a l i t y  o f  t h e  c o v e r  t h a t  s h o u l d  b e  e m p h a s i s e d .

T h e  r e s e a r c h  f u r t h e r  s h o w e d  t h a t  4 0 %  o f  b r o k e r s  s u r v e y e d  h a d  c h a n g e d
t h e i r  i n s u r e r  r e c o m m e n d a t i o n s  d u e  t o  p r i c e .  T h i s  i s  u n d e r s t a n d a b l e  i n
t h e  c u r r e n t  c o n s t r a i n e d  e c o n o m i c  m a r k e t ,  b u t  b r o k e r s  s h o u l d  n o t  s e l l
p o l i c i e s  b a s e d  o n  p r i c e  a l o n e  b e c a u s e  c l i e n t s  w h o  g o  t h e  b r o k e r  r o u t e
a r e  g e n e r a l l y  a c c e p t i n g  o f  a  h i g h e r  p r e m i u m  i n  r e t u r n  f o r  p e r s o n a l i s e d
a d v i c e  a n d  t a i l o r e d  r i s k  s o l u t i o n s .  T h e y  r e c o g n i s e  t h a t  b r o k e r s  a r e  b e s t
e q u i p p e d  t o  s o l v e  t h e  ‘ r i s k  m a n a g e m e n t  p l u s  r i s k  m i t i g a t i o n  p l u s  r i s k
t r a n s f e r  e q u a l s  p r i c e ’  e q u a t i o n .  I f  w e  s e l l  o n  p r i c e  a l o n e ,  w e  r i s k  o u r
c l i e n t s  b e i n g  b e t t e r  s e r v e d  b y  t h e  c h e a p e r  d i r e c t  a n d  d i g i t a l  c h a n n e l s .

B u t  t e c h  h a s  i t s  p l a c e  i n  t h e  b r o k e r  m o d e l  t o o ;  g r e a t e r  u s e  o f  d i g i t a l
p l a t f o r m s  a n d  t e c h n o l o g y  i n  t h e  b r o k e r  s e g m e n t  i s  c r i t i c a l  f o r  d r i v i n g
b u s i n e s s  g r o w t h  a n d  e n h a n c i n g  e f f i c i e n c i e s .  T h e  I n s u r a n c e  B a r o m e t e r
f o u n d  t h a t  m o r e  t h a n  3 0 %  o f  b r o k e r s  p l a n n e d  t o  i n v e s t  i n  I T
i n f r a s t r u c t u r e  o v e r  t h e  c o m i n g  y e a r .  A l t h o u g h  t h i s  w a s  a  p o s i t i v e  f i n d i n g ,
t h a t  n u m b e r  s h o u l d  p e r h a p s  b e  h i g h e r  i f  w e  c o m p a r e  i t  w i t h  t h e  a l m o s t
8 0 %  o f  c o m m e r c i a l  a n d  c o r p o r a t e  s u r v e y  r e s p o n d e n t s  w h o  s a i d  t h e y
w a n t e d  m o r e  a p p l i c a t i o n s  a n d  t e c h - b a s e d  s e r v i c e s  f r o m  t h e i r  b r o k e r s .
T h e  g o a l  i s ,  h o w e v e r ,  t o  a c c e l e r a t e  t h e  u s e  o f  t e c h n o l o g y  i n  t h e  r i s k
m a n a g e m e n t  s p a c e ;  t h i s  i s  w h e r e  i n s u r e r s  s h o u l d  i n v e s t  m o r e  i n
i n n o v a t i o n .
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I t ’ s  c o m m o n  k n o w l e d g e  t h a t  d i r e c t  a n d  F i n T e c h  c h a n n e l s  p o s e  a
p e r c e i v e d  t h r e a t  t o  b r o k e r s .  B u t  t h e  r e a l i t y  i s  t h a t  t h e  b a r r i e r  t o  e n t r y
f o r  t h e s e  m o d e l s  i s  v e r y  h i g h  a n d  t h i s  w i l l  b u f f e r  t h e i r  g r o w t h  i n  t h e
s h o r t e r  t e r m ;  a n d  d i g i t i s e d  c o m m e r c i a l  s o l u t i o n s  a r e  s t i l l  s o m e  w a y  o f f .
I t ’ s  i m p o r t a n t  t o  n o t e  t h a t  t h e s e  n e w  s o l u t i o n s  c a n  b e  u s e d  b y  b r o k e r s
t o o .  B y  w a y  o f  e x a m p l e ,  S a n t a m  h a s  i n v e s t e d  i n  C t r l ,  w h i c h  i s  b e s t
d e s c r i b e d  a s  a  m u l t i - q u o t e  d i g i t a l  a d v i s e r  f o r  l o w - v a l u e ,  h i g h - v o l u m e
b o o k s  s u c h  a s  m o t o r  i n s u r a n c e .  I t ’ s  s t i l l  a  b r o k e r  m o d e l  b u t  i s  b a c k e d
b y  a r t i f i c i a l  i n t e l l i g e n c e  ( A I )  a n d  d i g i t a l  t e c h n o l o g y .  T h e  i n n o v a t i o n  i s
a i m e d  a t  o f f e r i n g  a d v i c e - l e d  i n s u r a n c e  a n d  e a s i e r  q u o t e  i n t e g r a t i o n  t o ,
f o r  e x a m p l e ,  m o t o r  d e a l e r s  a t  t h e  p o i n t  o f  s a l e .

U n d o u b t e d l y ,  t h e  c o m p e t i t i o n  b e t w e e n  d i r e c t  c h a n n e l s  a n d  b r o k e r s  w i l l
c o n t i n u e .  B r o k e r s  a d d  s i g n i f i c a n t  v a l u e  i n  b o t h  t h e  c o m m e r c i a l  a n d
p e r s o n a l  l i n e s  i n s u r a n c e  s p a c e ,  b u t  t h e y  c a n n o t  l o s e  s i g h t  o f  w h y
c l i e n t s  c h o o s e  t o  t r a n s a c t  t h r o u g h  a  b r o k e r ,  a n d  h o w  t h e y  d e l i v e r
a g a i n s t  t h o s e  e x p e c t a t i o n s .  W e  h o p e  t o  s e e  m o r e  i n d e p e n d e n t  b r o k e r s
p r o f e s s i o n a l i s i n g  t h e i r  p r a c t i c e s  t o  o f f e r  r i s k  m a n a g e m e n t  i n  a d d i t i o n
t o  p r o d u c t  a d v i c e .  T h i s  w o u l d  b e  a  m a j o r  w i n  f o r  a n  i n d u s t r y  w h e r e  t h e
c o s t  o f  c l a i m s  t o  i n s u r e r s ,  a n d  p r e m i u m s  t o  i n s u r e d s ,  i s  d i r e c t l y
c o r r e l a t e d  t o  r i s k .

W h e n  d i v i d i n g  t h e i r  t i m e ,  b r o k e r s  m u s t  n o w  p l a c e  g r e a t e r  f o c u s  o n
g u i d i n g  t h e i r  c l i e n t s  t h r o u g h  t h e  c o m p l e x  r i s k  e n v i r o n m e n t  b y
c o n d u c t i n g  s i t e  v i s i t s  a n d  p r o v i d i n g  e x p e r t  r i s k  m a n a g e m e n t  a d v i c e .  A
m o r e  g r a n u l a r  v i e w  o f  r i s k  a l l o w s  f o r  a c c u r a t e  p r i c i n g  a n d  t h e
s t r u c t u r i n g  o f  h y p e r - s e n s i t i s e d ,  h y p e r - t a i l o r e d  s o l u t i o n s ,  f u r t h e r
e n h a n c i n g  t h e  v a l u e  o f  b r o k e r - c l i e n t  i n t e r a c t i o n s .

B y  w a y  o f  e x a m p l e ,  i f  a  b r o k e r  i s  c o n v e r t i n g  o n  a v e r a g e  4 0 %  o f  t h e i r
e n g a g e m e n t s ,  i t  m e a n s  t h e y ’ r e  g e t t i n g  a  6 0 %  d i s c o u n t  o n  t h e  a d v i c e
t h e y  p r o v i d e .  T h e r e  a r e  s i g n i f i c a n t  b e n e f i t s  t o  c h a n g i n g  t h i s  m o d e l  o v e r
t i m e .  S a n t a m  h a s  f o r  s o m e  t i m e  n o w  t a l k e d  a b o u t  t h e  i m p o r t a n c e  o f
m o n e t i z i n g  a d v i c e  s o  t h a t  b r o k e r s  c a n  i n v e s t  i n  t h e i r  p r a c t i c e s  t o  a d d
v a l u e  t o  c l i e n t s  t h r o u g h  a n  a d v i c e - l e d  o f f e r i n g .  W e  a r e  n o w  s t a r t i n g  t o
s e e  a  s h i f t  i n  t h i s  a r e a .  S o m e  o f  S o u t h  A f r i c a ’ s  l a r g e  n a t i o n a l
b r o k e r a g e s  a r e  i n v e s t i n g  i n  e x p e r t i s e  b y  b r i n g i n g  o n  e n g i n e e r s  a s  t h e y
b u i l d  o u t  t h e i r  R i s k  M a n a g e m e n t  P r a c t i c e s  ( R M P s ) .  T h e s e  R M P s  h a v e
d e v e l o p e d  s t r o n g  r i s k  m a n a g e m e n t  i n t e r v e n t i o n s  a n d  a d v i c e
c a p a b i l i t i e s  a n d  a r e  c o m p e t i n g  i n  t h e  c o r p o r a t e  s p a c e  w i t h  t h e  l i k e s  o f
m a n a g e m e n t  c o n s u l t i n g  f i r m s  P w C ,  E Y  a n d  D e l o i t t e .

F o r  s m a l l e r  b r o k e r s  w i t h o u t  t h e  r e s o u r c e s  t o  i n v e s t  i n  a n  R M P ,  t h e r e  i s
a n o t h e r  a d v i c e - l e d  m o d e l  a c t i v e l y  e m e r g i n g .  I n  t h i s  m o d e l ,  t h e  b r o k e r
w o r k s  w i t h  l a r g e  c o m m e r c i a l  a n d  c o r p o r a t e  r i s k  c o m m i t t e e s ,  a n d  f o r  a
f e e ,  d e v e l o p s  a  r i s k  m a n a g e m e n t  p r o g r a m m e  t o  h e l p  i d e n t i f y  a n d
u n d e r s t a n d  r i s k  e x p o s u r e s .  A s  p a r t  o f  t h e  r i s k  m a n a g e m e n t  s e r v i c e ,
t h e y  r e v i e w  e x i s t i n g  i n s u r a n c e  p o l i c i e s  t o  s e e  i f  t h e y  a r e  w e l l -
s t r u c t u r e d  a n d  t o  d e t e c t  p o t e n t i a l  g a p s  i n  c o v e r .

G o i n g  f o r w a r d ,  t e c h n o l o g y ,  s k i l l  a n d  e x p e r t i s e  w i l l  b e  c r i t i c a l  f o r  f u t u r e
s u s t a i n a b i l i t y .  B r o k e r s  w h o  h e l p  c l i e n t s  p r e v e n t  a n d  m a n a g e  r i s k s  a n d
a s s i s t  w i t h  r e s t r u c t u r i n g  p o l i c i e s ,  w i l l  a d d  t h e  m o s t  v a l u e  b y  m o v i n g
t h e  i n f l e c t i o n  p o i n t  f r o m  r i s k  t r a n s f e r  t o  r i s k  m a n a g e m e n t  a n d
p r e v e n t i o n .  B r o k e r s  w h o  u p s k i l l  a n d  d i f f e r e n t i a t e  t h e m s e l v e s  w i t h  a
c l e a r  v a l u e  p r o p o s i t i o n  w i l l  u l t i m a t e l y  t r i u m p h  i n  t h i s  c o m p l e x
l a n d s c a p e .  T h e  s h i f t  i n  f o c u s  t o  r i s k  m a n a g e m e n t  i s  n o n - n e g o t i a b l e  t o
e n s u r e  t h e  s u s t a i n a b i l i t y  o f  t h e  i n s u r a n c e  i n d u s t r y  –  a n d  t o  k e e p  t h e
w h e e l s  o f  t h e  g l o b a l  e c o n o m y  t u r n i n g .







I n s u r a n c e  p r o v i d e s  a  m u c h - n e e d e d  s a f e t y  n e t  a g a i n s t  u n f o r e s e e n  e v e n t s
a n d  d i s a s t e r s ,  a n d  i t  r e m a i n s  o n e  o f  t h e  m o s t  e f f e c t i v e  w a y s  o f
p r e v e n t i n g  t h e  p o t e n t i a l l y  d e v a s t a t i n g  f i n a n c i a l  i m p a c t  o f  a  s u d d e n  a n d
u n e x p e c t e d  l o s s .  W h i l e  m o s t  r e c o g n i s e  t h e  i m p o r t a n c e  o f  h a v i n g
i n s u r a n c e ,  a  l e s s  a p p a r e n t  b u t  e q u a l l y  s i g n i f i c a n t  r i s k  i s  b e i n g
u n d e r i n s u r e d .  
S h a r i n g  h e r  e x p e r t  a d v i c e  o n  t h i s  t o p i c  i s  K a r e n  R i m m e r :  H e a d  o f
D i s t r i b u t i o n  a t  P S G  I n s u r e .  I n  t h e  b e l o w  r e l e a s e ,  R i m m e r  s h a r e s  s o m e
i n s i g h t  i n t o  t h e  f r e q u e n c y  o f  u n d e r i n s u r a n c e  i n  S o u t h  A f r i c a ,  t h e  f a c t o r s
t h a t  r e s u l t  i n  i t  –  a s  w e l l  a s  h o w  ( a n d  w h y )  i t  s h o u l d  b e  a v o i d e d  a t  a l l
c o s t s .  

U n d e r i n s u r a n c e  i s  c o m m o n  –  b u t  n o t  f o r  t h e  r e a s o n s  y o u  m a y  t h i n k
I n  m a n y  c a s e s ,  b e i n g  u n d e r i n s u r e d  i s  l e s s  o f  a n  i n t e n t i o n a l  d e c i s i o n  a n d
m o r e  o f  a  m i s c a l c u l a t i o n  o r  a  m i s u n d e r s t a n d i n g .  S o m e  p o l i c y h o l d e r s ,  f o r
e x a m p l e ,  b e c o m e  u n d e r i n s u r e d  w h e n  t h e y  c o n d u c t  p r o p e r t y  u p g r a d e s ,  f o r
e x a m p l e ,  w h e n  d o i n g  a l t e r a t i o n s  a n d  r e n o v a t i o n s  t h a t  m a k e  a  m a t e r i a l
d i f f e r e n c e  t o  t h e i r  a s s e t ’ s  m a r k e t  v a l u e .  O t h e r s  b e c o m e  u n d e r i n s u r e d
w h e n  t h e y  f a i l  t o  a c c o u n t  f o r  t h e  r a t e  o f  i n f l a t i o n  a n d  t o  u p d a t e  t h e i r
c o v e r  a c c o r d i n g l y  a s  t i m e  p r o g r e s s e s ,  a n  e x e r c i s e  t h a t  s h o u l d  b e
c o n d u c t e d  a n n u a l l y .  
m e  m a y  f a c e  a f f o r d a b i l i t y  i s s u e s  a n d  w i l l  t r y  t o  c u t  c o s t s  b y  l o w e r i n g  t h e
s u m s  f o r  w h i c h  t h e y  a r e  i n s u r e d .  W h i l e  t h i s  m a y  p r o v i d e  t e m p o r a r y
f i n a n c i a l  r e l i e f ,  i t  i s  a  s h o r t - s i g h t e d  a p p r o a c h ,  g i v e n  t h a t  t h e  c o s t  o f
n e e d i n g  t o  c o v e r  t h e  s h o r t f a l l  o u t  o f  p o c k e t  i s  l i k e l y  t o  l e a d  t o
u n m a n a g e a b l e  f i n a n c i a l  h a r d s h i p . ”  

A c c o r d i n g  t o  i n s u r a n c e  v a l u a t i o n  e x p e r t s ,  Q u a n t a m ,  r e c e n t  s t a t i s t i c s  o n
t h e  l o c a l  m a r k e t  s h o w e d  t h a t  a l m o s t  8 0 %  o f  S o u t h  A f r i c a n s  a r e
u n d e r i n s u r e d  b y  o v e r  5 0 %  o f  t h e  v a l u e  o f  t h e i r  v a l u a b l e  p o s s e s s i o n s ,
c o m p a r e d  t o  o n l y  2 0 . 6 %  w h o  a r e  o v e r - i n s u r e d  b y  j u s t  u n d e r  2 8 % .  T h e s e
f i n d i n g s  h i g h l i g h t  a  p r e s s i n g  n e e d  f o r  c o n s u m e r  e d u c a t i o n  o n  t h e
i m p l i c a t i o n s  o f  u n d e r i n s u r a n c e  a n d  h o w  t o  a v o i d  i t .
C o n s i d e r  a  s c e n a r i o  i n  w h i c h  s o m e o n e  t a k e s  o u t  i n s u r a n c e  o n  t h e i r  h o m e ,
b u t  n o t  e n o u g h  c o v e r  t o  r e b u i l d  i t  e n t i r e l y .  C o n s i d e r  a l s o  t h a t  t h e  b a s i c
p r i n c i p l e  o f  i n s u r a n c e  i s  t o  r e t u r n  t h e  o w n e r  o f  t h e  a s s e t  t o  t h e  s a m e
f i n a n c i a l  p o s i t i o n  t h a t  t h e y  w e r e  i n  p r i o r  t o  t h e  d a m a g e  o r  d e s t r u c t i o n  o f
t h a t  a s s e t .

“ I f  t h e  h o u s e  i n  t h i s  s c e n a r i o  w e r e  t o  b u r n  d o w n  i n  a  f i r e  r e s u l t i n g  i n  a
t o t a l  l o s s ,  t h e  i n s u r e d  w o u l d  n o t  b e  a b l e  t o  r e c o v e r  t h e  f u l l  r e p l a c e m e n t
v a l u e  o f  t h e  p r o p e r t y  v i a  a n  i n s u r a n c e  c l a i m .  I n s t e a d ,  t h e  i n s u r e r  w i l l
a p p l y  t h e  ‘ a v e r a g e  c o n d i t i o n , ’  w h i c h  i n d e m n i f i e s  t h e  c l i e n t  o n l y  f o r  t h e
p o r t i o n  o f  t h e  l o s s  t h a t  h a s  b e e n  c o v e r e d  i n  t h e  p o l i c y  d o c u m e n t .  I n  t h i s
c a s e ,  i f  t h e  h o u s e  w e r e  w o r t h  R 2  m i l l i o n ,  b u t  t h e  v a l u e  c o v e r e d  b y  t h e
i n s u r a n c e  p o l i c y  w a s  s e t  a t  R 1  m i l l i o n  a n d  t h e  c l i e n t  t r i e d  t o  c l a i m  f o r  a
t o t a l  l o s s  –  t h e y  w o u l d  o n l y  b e  p a i d  o u t  t h e  R 1  m i l l i o n ,  l e a v i n g  t h e  c l i e n t
p e r s o n a l l y  l i a b l e  f o r  t h e  b a l a n c e .  T h e  r e a s o n  f o r  t h i s  i s  b e c a u s e  t h e  c l i e n t
w a s  u n d e r i n s u r e d  b y  5 0 % , ”  s a y s  R i m m e r .  
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H o w e v e r ,  s h o u l d  t h e  c l i e n t  o n l y  n e e d  t o  c l a i m  f o r  a  p a r t i a l  l o s s ,  t h e  p a y o u t
w i l l  b e  c a l c u l a t e d  d i f f e r e n t l y .  C o n s i d e r  a  s c e n a r i o  w h e r e  t h e  c l i e n t ,  w h o
i n s u r e d  t h e i r  h o u s e  f o r  R 1  m i l l i o n  b u t  t h e  r e a l  v a l u e  w a s  R 2  m i l l i o n ,  t r i e s  t o
c l a i m  f o r  a  p a r t i a l  l o s s  o f  R 4 0 0 , 0 0 0 .  I n  t h i s  s i t u a t i o n ,  t h e  c l i e n t ’ s  i n s u r e d
v a l u e  w o u l d  b e  d i v i d e d  b y  t h e  r e a l  v a l u e ,  a n d  m u l t i p l i e d  b y  t h e  p a r t i a l
c l a i m  a m o u n t ,  r e s u l t i n g  i n  a  p a y o u t  o f  o n l y  R 2 0 0 , 0 0 0 .  T h i s  w o u l d  a g a i n
l e a v e  t h e  c l i e n t  t o  f o o t  t h e  b i l l  f o r  t h e  r e m a i n i n g  5 0 % .  D e p e n d i n g  b y  h o w
m u c h  a  c l i e n t  i s  u n d e r i n s u r e d  b y ,  t h e s e  c a l c u l a t i o n s  w i l l  b e  w o r k e d  o u t
d i f f e r e n t l y .  

A c c o r d i n g  t o  R i m m e r ,  i n s t a n c e s  l i k e  t h e s e  c a n  h a v e  s e r i o u s ,  l o n g - t e r m
f i n a n c i a l  c o n s e q u e n c e s  o n  b o t h  i n d i v i d u a l s  a n d  b u s i n e s s e s .  A  s i m i l a r
p r i n c i p l e  w o u l d  a p p l y  w h e n  i t  c o m e s  t o  i n s u r i n g  y o u r  h o m e  c o n t e n t s  a n d
s i m i l a r l y ,  c a r e  s h o u l d  b e  t a k e n  t o  e n s u r e  y o u  a r e  n o t  u n d e r i n s u r e d .  
T h e  g o o d  n e w s  i s  t h a t  i t  c a n  b e  a v o i d e d  

T o  a v o i d  b e i n g  u n d e r i n s u r e d ,  i t  i s  c r u c i a l  t o  h a v e  a  c l e a r  u n d e r s t a n d i n g  o f
h o w  t o  d e t e r m i n e  t h e  s u m  i n s u r e d  a n d  t o  w o r k  t h r o u g h  t h e  p o l i c y
c o n d i t i o n s  t h o r o u g h l y ,  w i t h  t h e  h e l p  a n d  g u i d a n c e  o f  a n  i n s u r a n c e  a d v i s e r .  
R i m m e r  a d v i s e s :  “ I n  t h e  c a s e  o f  p r o p e r t y ,  u s i n g  a  q u a l i f i e d  s u r v e y o r  t o
c o n d u c t  a  p r o p e r t y  v a l u a t i o n  w i l l  e n s u r e  t h a t  t h e  s u m  i n s u r e d  a c c u r a t e l y
r e f l e c t s  t h e  v a l u e  o f  t h e  b u i l d i n g  a s  i t  a p p r e c i a t e s  o v e r  t i m e .  A d d i t i o n a l l y ,
i t  s h o u l d  b e  s t a n d a r d  p r a c t i c e  t o  t a k e  r e g u l a r  i n v e n t o r y  o f  y o u r  h o u s e
c o n t e n t s  t o  e n s u r e  t h a t  e v e r y  a s s e t ,  f r o m  c r o c k e r y  a n d  c u t l e r y  t o  g a r a g e
i t e m s  a n d  c l o t h i n g ,  i s  a c c o u n t e d  f o r  i n  t h e  c o v e r a g e  a m o u n t .

W h e n  m a k i n g  s i g n i f i c a n t  n e w  p u r c h a s e s  o r  u n d e r t a k i n g  a l t e r a t i o n s  t h a t
i n c r e a s e  t h e  p r o p e r t y ’ s  v a l u e ,  t h e s e  u p g r a d e s  s h o u l d  b e  c o m m u n i c a t e d  t o
y o u r  i n s u r e r  o r  b r o k e r  w h o  w i l l  p r o v i d e  i n s i g h t  i n t o  h o w  t h e  s u m  i n s u r e d
s h o u l d  b e  a d j u s t e d . ”  

F u r t h e r m o r e ,  a l l  v a l u a t i o n s  o n  a s s e t s  s u c h  a s  j e w e l l e r y ,  h o m e s  a n d
a n t i q u e  f u r n i t u r e  s h o u l d  b e  k e p t  u p  t o  d a t e  t o  r e f l e c t  t h e  m o s t  c u r r e n t
r e p l a c e m e n t  r a t e s .  T o  s i m p l i f y  t h i s  p r o c e s s ,  s o m e  i n s u r e r s  p r o v i d e
c h e c k l i s t s  a s  h e l p f u l  g u i d e l i n e s  t o  p r e v e n t  o v e r l o o k i n g  s p e c i f i c  i t e m s  i n
y o u r  c o v e r a g e .  

R e g u l a r  p o l i c y  r e v i e w s  a r e  a  h i g h l y  e f f e c t i v e  w a y  o f  a v o i d i n g
u n d e r i n s u r a n c e  a n d  t h e  p i t f a l l s  i n v o l v e d .  R e v i e w s  o f f e r  c l i e n t s  t h e
v a l u a b l e  o p p o r t u n i t y  t o  a s s e s s  a n y  c h a n g e s  t h a t  m a y  h a v e  o c c u r r e d  i n
t h e i r  l i v e s ,  s u c h  a s  l i f e s t y l e  c h a n g e s  o r  s i g n i f i c a n t  e v e n t s .  

A s  R i m m e r  c o n c l u d e s :  “ S e v e r a l  f a c t o r s  n e e d  t o  b e  c o n s i d e r e d  i n  t h e s e
r e v i e w s ,  w h i c h  s h o u l d  b e  c o n d u c t e d  i n  p a r t n e r s h i p  w i t h  a n  a d v i s e r ,  w h o
w i l l  b e  a b l e  t o  e x p l a i n  i n s t a n c e s  w h e r e  p o l i c y  w o r d i n g  h a s  c h a n g e d ,  o r
c o n d i t i o n s  u p d a t e d .  I n  g e n e r a l ,  b e i n g  p r o a c t i v e  i s  t h e  k e y  t o  m a k i n g
i n f o r m e d  d e c i s i o n s  t h a t  c a n  a c c o m m o d a t e  y o u r  i n s u r a n c e  n e e d s  a s  t h e y
e v o l v e  a n d  w i l l  h e l p  e n s u r e  t h a t  y o u  h a v e  s u f f i c i e n t  c o v e r a g e  i n  p l a c e . ”  





T h e  s u s t a i n a b i l i t y  o f  s h o r t - t e r m  i n s u r e r s  i s  b e i n g  p u t  t o  t h e  t e s t  i n  a
w o r l d  w h e r e  t h e  n u m b e r  a n d  f r e q u e n c y  o f  c l i m a t e  c a t a s t r o p h e s  i s
c l i m b i n g .  Y a l e  E n v i r o n m e n t  c a l c u l a t e s  t h a t  t h e  U S  e x p e r i e n c e d  2 5
s e p a r a t e  o n e - b i l l i o n - d o l l a r - p l u s  c a t a s t r o p h i c  c l i m a t e  e v e n t s  –  a
r e c o r d  –  i n  2 0 2 3  a n d  t h e  a v e r a g e  t i m e  b e t w e e n  t h e s e  d i s a s t e r s  s h r a n k
t o  1 0  d a y s  c o m p a r e d  w i t h  8 2  d a y s  i n  t h e  1 9 8 0 s .

E l s e w h e r e  i n  t h e  w o r l d ,  t h e  T u r k e y  a n d  S y r i a n  e a r t h q u a k e  w a s  t h e  y e a r ’ s
b i g g e s t  h u m a n i t a r i a n  d i s a s t e r  a n d  t h e  c a t a s t r o p h e ,  a c c o r d i n g  t o
M u n i c h  R e ,  w i t h  t h e  g r e a t e s t  i n s u r e d  l o s s e s  o f  $ 5 . 5  b n .  D r o u g h t ,
w i l d f i r e s ,  a n d  f l o o d i n g  w e r e  e x p e r i e n c e d  i n  E u r o p e  a n d  t h e  E a s t
s i m u l t a n e o u s l y  d u r i n g  t h e i r  s u m m e r  s e a s o n .  S c i e n t i f i c  r e s e a r c h  h a s
f o u n d  t h a t  t h e  m o s t  n o t a b l e  t r e n d  i n  2 0 2 3  w a s  t h e  d i s t i n c t  u p w a r d
t r e n d  i n  s e v e r e  t h u n d e r s t o r m s  a n d  h e a v y  h a i l s t o r m s  a s  a  r e s u l t  o f
c l i m a t e  c h a n g e .  K n o w n  a s  s e v e r e  c o n v e c t i v e  s t o r m s ,  t h e  f r e q u e n c y  w i t h
w h i c h  t h e s e  h a v e  o c c u r r e d  i n  t h e  U S  d u r i n g  2 0 2 3  h a s  b e e n
u n p r e c e d e n t e d .

S o u t h  A f r i c a  h a d  i t s  o w n  f a i r  s h a r e  o f  d i s a s t e r s ,  w i t h  t h e  W e s t e r n  C a p e
f l o o d s  a n d  L a d y s m i t h  s t o r m s  w r e a k i n g  h a v o c  o n  i n f r a s t r u c t u r e  a n d
h o m e s  a n d  t h e  G a u t e n g  e a r t h q u a k e s  a n d  h a i l s t o r m  r a t c h e t i n g  u p
f u r t h e r  i n s u r e d  l o s s e s  t h a t  i n s u r e r s  m u s t  b e a r .

ARTICLE
S H O R T - T E R M  I N S U R E R S  G R A P P L E  W I T H
R E C O R D - B R E A K I N G  F R E Q U E N C Y  O F
C L I M A T E  C H A N G E  C A T A S T R O P H E S
S O U L  A B R A H A M ,  O L D  M U T U A L  I N S U R E  R E T A I L  C H I E F  E X E C U T I V E

I n  a l l ,  n a t u r a l  d i s a s t e r s  i n  2 0 2 3  a r e  e s t i m a t e d  t o  h a v e  r e s u l t e d  i n
w o r l d w i d e  e c o n o m i c  l o s s e s  o f  a b o u t  $ 2 5 0  b i l l i o n  a n d  i n s u r e d  l o s s e s  o f
$ 9 5 b n ,  a c c o r d i n g  t o  r e i n s u r e r ,  M u n i c h  R e .  C l i m a t e  a n a l y s t s  a l s o  p o i n t
o u t  t h a t  t h e  y e a r  w a s  c h a r a c t e r i z e d  b y  h i g h e r  f r e q u e n c y  s m a l l e r  a n d
m e d i u m - s i z e d  e v e n t s  e v e r y w h e r e  a n d  a l l  t h e  t i m e  r a t h e r  t h a n  m e g a -
d i s a s t e r s .  A d d i n g  e x t r a  p r e s s u r e  t o  t h e  s y s t e m  i s  t h a t ,  i n  r e s p o n s e  t o
t h e  c u r r e n t  C A T  e n v i r o n m e n t ,  g l o b a l  r e i n s u r e r s  h a v e  r e d u c e d  t h e
a m o u n t  o f  c o v e r  o f f e r e d  t o  i n s u r e r s ,  r e d u c i n g  t h e  s u p p l y  o f  a  k e y
“ i n g r e d i e n t ”  i n  t h e  i n s u r a n c e  r e c i p e .

L l o y d ’ s  o f  L o n d o n  e s t i m a t e s  t h a t  i n s u r e r s  a r e  n o w  h a v i n g  t o  p a y  o u t
m o r e  t h a n  $ 1 0 0  b i l l i o n  a  y e a r  f o r  n a t u r a l  c a t a s t r o p h e  l o s s e s ,  w i t h  t h e
b u r d e n  o n  t h e s e  c o s t s  t h r e a t e n i n g  t h e  b o t t o m  l i n e s  o f  n o n - l i f e  i n s u r e r s
g l o b a l l y  a f t e r  a l r e a d y  h a v i n g  e x p e r i e n c e d  a  t o u g h  f i v e  y e a r s  i n  t e r m s  o f
g r o w t h  a n d  p r o f i t a b i l i t y ,  p a r t i c u l a r l y  w i t h  r a m p a n t  i n f l a t i o n  s e v e r e l y
a f f e c t i n g  t h e  s e c t o r  s i n c e  2 0 2 1 .

O l d  M u t u a l  I n s u r e ,  f o r  i n s t a n c e ,  s a w  a  s i x - f o l d  i n c r e a s e  i n  c a t a s t r o p h e
c l a i m s  i n  2 0 2 3 ,  w i t h  n e t  c a t a s t r o p h e  p a y o u t s  a m o u n t i n g  t o
a p p r o x i m a t e l y  R 4 0 0 m ,  m a k i n g  i t  t h e  w o r s t  n e t  o f  r e i n s u r a n c e
c a t a s t r o p h e  y e a r  f o r  t h e  i n s u r e r  s i n c e  i n c e p t i o n .  T h e  i n s u r e d  l o s s e s  o f
j u s t  t h r e e  e v e n t s  d u r i n g  t h e  y e a r ,  n a m e l y  t h e  W e s t e r n  C a p e  a n d  P a a r l
f l o o d s  a n d  t h e  h a i l s t o r m  i n  J o h a n n e s b u r g ,  r a c k e d  u p  i n s u r e d  l o s s e s  o f
m o r e  t h a n  R 2 5 0 m .  W h i l e  t h e  s t r o n g  s o l v e n c y  p o s i t i o n  o f  O l d  M u t u a l
I n s u r e  –  a n d  S o u t h  A f r i c a n  i n s u r e r s  i n  g e n e r a l  -  h a s  n o t  b e e n  a f f e c t e d
b y  t h e s e  e v e n t s ,  s o m e  a c t i o n  i s  n e e d e d  t o  e n s u r e  t h e  f u t u r e
s u s t a i n a b i l i t y  o f  t h e  l o c a l  i n s u r a n c e  i n d u s t r y .



W e a t h e r  c a t a s t r o p h e s  a l s o  p u t  a  s t r a i n  o n  t h e  e n t i r e  v a l u e  c h a i n
b e c a u s e  t h e r e  a r e n ’ t  s u f f i c i e n t  a s s e s s o r s  t o  p r o c e s s  c l a i m s ,  s u p p l i e s  o f
g o o d s  n e e d e d  t o  r e p a i r  t h e  d a m a g e  a r e  l i m i t e d ,  a n d  t h e r e  a r e  n o t
e n o u g h  s u p p l i e r s  t o  c o m p l e t e  t h e  w o r k  t i m e o u s l y .

F o r  i n s t a n c e ,  t h e  s t o r m s  i n  L a d y s m i t h  i n  K w a Z u l u  N a t a l  r e s u l t e d  i n  2 0 0
c l a i m s  c o m i n g  t h r o u g h  i n  t h r e e  h o u r s ,  w h i c h  w a s  e q u a l  t o  a b o u t  f i v e
y e a r s  o f  c l a i m s  i n  t h a t  r e g i o n  n e e d i n g  t o  b e  p r o c e s s e d  a n d  f u l f i l l e d .
I n s u r e r s  h a d  t o  s e n d  a d d i t i o n a l  a s s e s s o r s  t o  t h e  t o w n ,  g i v e n  t h e  v o l u m e
o f  c l a i m s ,  a n d  c o n t r a c t o r s  a n d  g o o d s  h a d  t o  b r o u g h t  i n  f r o m  o t h e r
p a r t s  o f  t h e  c o u n t r y ,  o f t e n  r e s u l t i n g  i n  s u r g e  i n f l a t i o n .

W i t h  c l i m a t e  c h a n g e  e x p e c t e d  t o  i n t e n s i f y  i n  t h e  c o m i n g  y e a r s ,  i t  i s
c r i t i c a l  t h e  i n s u r a n c e  c o m p a n i e s  p r e p a r e  i n  a d v a n c e  f o r  t h e  i n s u r e d
l o s s e s  l i k e l y  t o  c o m e  t h r o u g h .  B a l a n c e  s h e e t s  a n d  i n s u r a n c e  s o l v e n c y
r a t i o s  w i l l  n e e d  t o  b e  a c t i v e l y  m a n a g e d  a n d  c l a i m s  m a n a g e m e n t  w i l l
n e e d  t o  e v o l v e .

A s  p a r t  o f  o u r  j o u r n e y  o f  a d a p t i n g  t o  t h i s  c l i m a t e - a f f e c t e d  w o r l d ,  O l d
M u t u a l  I n s u r e  h a s  i n i t i a t e d  a  p r o g r a m  o f  c a t a s t r o p h e  a n a l y t i c s  t o
i n f o r m  p r i c i n g  o f  p o l i c i e s  a n d ,  e v e n t u a l l y ,  s h a r e  i n f o r m a t i o n  w i t h
c o m m u n i t i e s  s i t u a t e d  i n  r i s k y  a r e a s  o f  S o u t h  A f r i c a .  T h e s e  m e a s u r e s  t o
m i t i g a t e  t h e  g r o w i n g  i m p a c t  o f  c l i m a t e  c h a n g e  o n  i n s u r e r s ’  f i n a n c i a l
v i a b i l i t y  i n c l u d e  b e c o m i n g  m o r e  d e t a i l e d  i n  p r i c i n g  p o t e n t i a l  f l o o d i n g ,
h a i l ,  a n d  w i l d f i r e  c a t a s t r o p h e  r i s k  b a s e d  o n  a c c u r a t e  d a t a .
I n s u r e r s  w i l l  a l s o  n e e d  t o  m a n a g e  t h e i r  e x p o s u r e  t o  t h e s e  p e r i l s  a t  a n
a d d r e s s ,  s t r e e t  a n d  s u b u r b  l e v e l .  

W h e r e  i n s u r e r s  a r e  o v e r e x p o s e d ,  t h e y  w i l l  n e e d  t o  c h a r g e  h i g h e r
p r e m i u m s ,  r e d u c e  e x p o s u r e  o r  p o t e n t i a l l y  c o m e  o f f  r i s k  t o t a l l y ,  a s  h a s
b e e n  t h e  c a s e  i n  s e v e r a l  a r e a s  o f  t h e  U S .  G i v e n  t h e  f r e q u e n c y  a n d
s e v e r i t y  o f  t h e s e  c a t a s t r o p h i c  w e a t h e r  e v e n t s ,  r e i n s u r a n c e  p r e m i u m s
a r e  s u r g i n g ,  a n d  m o r e  a n d  m o r e  m a r k e t s  a r e  b e c o m i n g  u n i n s u r a b l e .  F o r
i n s t a n c e ,  i n  t h e  U S ,  t h e  b i g g e s t  U S  i n s u r e r s  a r e  n o  l o n g e r  s e l l i n g  w i l d f i r e
i n s u r a n c e  i n  C a l i f o r n i a ,  a n d  m a n y  a r e  a b a n d o n i n g  F l o r i d a ,  w h e r e
p r e m i u m s  a r e  t h r e e  t i m e s  t h e  a v e r a g e .

K e y  i s  t o  a v o i d  a n  i n s u r a n c e  c r i s i s  i n  S o u t h  A f r i c a ,  a s  h a s  p l a y e d  o u t  i n
t h o s e  s t a t e s  i n  t h e  U S  w h e r e  p o l i c y h o l d e r s  c a n  n o  l o n g e r  i n s u r e  t h e i r
h o m e s  a n d  c a r s .  W h e r e a s  F l o r i d a  h a s  a  g o v e r n m e n t  i n s u r e r  o f  l a s t
r e s o r t ,  n o  s i m i l a r  m e c h a n i s m s  e x i s t  i n  S o u t h  A f r i c a .  A n o t h e r  o p t i o n  i s
f o r  t h e  R e g u l a t o r  t o  l i c e n s e  i n s u r e r s  t o  i s s u e  p a r a m e t r i c  i n s u r a n c e
p r o d u c t s  i n  S o u t h  A f r i c a n ,  w h i c h  c a n  o f f e r  c l i m a t e  c o v e r  i n  a n
i n n o v a t i v e  –  a n d  p o t e n t i a l l y  c h e a p e r  –  m a n n e r .  F o r  b o t h  t h e s e
m i t i g a n t s  t o  b e c o m e  a v a i l a b l e ,  g o v e r n m e n t  s u p p o r t  a n d  a c t i o n  i s
r e q u i r e d .

P o l i c y h o l d e r s  a l s o  h a v e  a  c r u c i a l  r o l e  t o  p l a y  b y  m a n a g i n g  t h e i r
e x p o s u r e  t o  c l i m a t e  c h a n g e  a n d  t h e  d a m a g e  i t  c o u l d  d o  t o  t h e i r
i n s u r e d  a s s e t s .  M e a s u r e s  t h e y  c a n  t a k e  i n c l u d e  f l o o d p r o o f i n g  t h e i r
h o m e s ,  p u t t i n g  i n  p l a c e  e a r l y  w a r n i n g  s y s t e m s  a n d  r e m a i n i n g
c o g n i s a n t  o f  t h e  r i s k s  o f  b u y i n g  p r o p e r t y  v u l n e r a b l e  t o  f l o o d i n g
b e c a u s e  p r e m i u m s  a r e  l i k e l y  t o  i n c r e a s e  i n  t h e i r  a r e a s  t o  r e f l e c t  t h e
r i s i n g  r i s k s  o r ,  a t  w o r s t ,  i n s u r a n c e  m a y  n o t  b e  a v a i l a b l e  a t  a l l .  A s
p r i c i n g  o f  r i s k s  b e c o m e s  m o r e  s o p h i s t i c a t e d ,  i n c r e a s i n g  i n s u r a n c e
c o s t s  s h o u l d  b e  t a k e n  a s  a  s i g n a l  o f  r i s k  a n d  t h o s e  w h o  r e s p o n s i b l y
m i t i g a t e  r i s k s  w i l l  b e  c r e d i t e d  f o r  r e d u c i n g  t h o s e  r i s k s .

L a s t  y e a r ’ s  r e l e n t l e s s  n u m b e r  o f  a d v e r s e  w e a t h e r  e v e n t s  s h o w s  t h a t
c l i m a t e  c h a n g e  c a t a s t r o p h e s  a r e  t h e  n e w  n o r m a l .  T o  m a i n t a i n  t h e
s u s t a i n a b i l i t y  o f  i n s u r e r s  a n d  e n s u r e  t h a t  p o l i c y h o l d e r s  c a n  c o n t i n u e  t o
g e t  a f f o r d a b l e  i n s u r a n c e ,  a l l  s t a k e h o l d e r s ,  i n c l u d i n g  b r o k e r s  w h o
a d v i s e  t h e i r  c l i e n t s ,  t h e  i n s u r e d  c l i e n t s  t h e m s e l v e s  a n d  t h e  i n s u r e r s ,
w i l l  n e e d  t o  t a k e  p r o a c t i v e  a c t i o n  t o w a r d s  r e d u c i n g  t h e  r i s k s  o f  c l i m a t e
c h a n g e  i n t o  t h e  f u t u r e  -  o r  e x p e r i e n c e  t h e  d e s t a b i l i s a t i o n  o f  t h i s
c r i t i c a l  i n d u s t r y .



B R O L I N K ' S
T R A N S F O R M A T I V E  V E N T U R E
I N T O  P R E M I U M  C O L L E C T I O N S

I n  t h e  d y n a m i c  f i n a n c i a l  a r e n a ,  i n n o v a t i o n  a n d
a d a p t a b i l i t y  d r i v e  s u c c e s s .  W i t h  o v e r  t w o  d e c a d e s
a s  a n  i n s u r a n c e  s t a l w a r t ,  B r o l i n k  h a s  s u c c e s s f u l l y
e n t e r e d  t h e  p r e m i u m  c o l l e c t i o n s  r e a l m ,  r e d e f i n i n g
p r a c t i c e s  w i t h  c o n v e n i e n c e ,  e f f i c i e n c y ,  a n d
e x c e l l e n c e .

T h i s  m o v e  h a s  i n t r o d u c e d  a  c o m p e t i t i v e  o f f e r i n g
t h a t  p r o m i s e s  a t t r a c t i v e  b e n e f i t s .
W h i l e  r e n o w n e d  i n  i n s u r a n c e ,  t h i s  l e a p  i n t o  t h e
f i n a n c i a l  s o l u t i o n s  s e c t o r  h a s  s i g n i f i e d  a  f r e s h
p h a s e  b u i l t  o n  e x p e r i e n c e ,  i n n o v a t i o n ,  a n d  c l i e n t
e m p o w e r m e n t .

E x p e r i e n c e d  F o u n d a t i o n :
B r o l i n k ' s  m o v e  i s  n o t  u n c h a r t e d .  W i t h  a  s o l i d  2 5
y e a r s  i n  i n s u r a n c e ,  i t  b r i n g s  e x p e r t i s e  a n d  s o l i d
e x p e r i e n c e  t o  t h i s  v e n t u r e .  T h i s  u n d e r p i n s  a
p r e m i u m  c o l l e c t i o n  s e r v i c e  t h a t  i s  e f f i c i e n t  a n d
t a i l o r e d  t o  i n d u s t r y  n u a n c e s .
T e c h - D r i v e n  A d v a n t a g e :  I n t e g r a t e d  C o l l e c t i o n
P l a t f o r m
A t  t h e  h e a r t  o f  B r o l i n k ' s  o f f e r i n g  i s  a n  a d v a n c e d
i n t e g r a t e d  p l a t f o r m  s t r e a m l i n i n g  c o l l e c t i o n s .
B e y o n d  r i s k  r e d u c t i o n ,  i t  e n h a n c e s  c a s h  f l o w  b y
d i r e c t l y  c o l l e c t i n g  f r o m  p o l i c y h o l d e r s '  a c c o u n t s ,
i n t o  t h e  i n s u r e r s  b a n k  a c c o u n t ,  g u a r a n t e e i n g
c o n v e n i e n c e  a n d  f i n a n c i a l  e f f i c a c y .

B r o l i n k ' s  c o m m i t m e n t  t o  e f f i c i e n c y
s h i n e s  t h r o u g h  i t s  B E S T  s y s t e m .  M o r e  t h a n  a  t o o l ,  i t
i s  p r o o f  o f  B r o l i n k ' s  p r e c i s i o n  a n d  e f f e c t i v e n e s s  i n
p r e m i u m  c o l l e c t i o n s .
C o m p l i a n t  w i t h  F S C A  r e g u l a t i o n s ,  i t  i s  a  r e l i a b l e
i n d u s t r y  s o l u t i o n .  I t  c o m m i t s  t o  e n d - t o - e n d
r e c o n c i l i a t i o n s ,  b u s i n e s s  i n t e l l i g e n c e  r e p
o r t i n g ,  r e a l  t i m e  d a t a  a n d  b e s t  p r a c t i c e  i n  t h e
i n d u s t r y .

T r u s t e d  P a r t n e r :
B r o l i n k ' s  c o n s i s t e n t  r e l i a b i l i t y  a n d  s u p e r i o r
r e p u t a t i o n ,  b o t h  t o  i n s u r e r s  a n d  b r o k e r s  h i g h l i g h t s
i t s  c o m m i t m e n t  i n  t h i s  s p a c e .  W h i l e  y o u  f o c u s  o n
c o r e  s t r e n g t h s ,  B r o l i n k  a s s u r e s  c o n v e n i e n c e ,
d e p e n d a b i l i t y ,  a n d  e x c e l l e n c e .  C h o o s i n g  B r o l i n k
m e a n s  d i v e r s e  b e n e f i t s :  h e i g h t e n e d  e f f i c i e n c y ,
r e d u c e d  a d m i n i s t r a t i o n  c o s t s ,  i m p r o v e d  c a s h  f l o w ,
a n d  e x c e l l e n t  s e r v i c e .  C o m p l i a n c e  w i t h  d a t a
p r o t e c t i o n ,  c y b e r  s e c u r i t y  a n d  a l l  F S C A  R e g u l a t i o n s
s o l i d i f i e s  i t s  p l a c e  i n  a n  i n d u s t r y  t h a t  d e m a n d s  a
g o o d  r e p u t a t i o n  a n d  a  s o l i d  f o u n d a t i o n ,  b o t h  o f
w h i c h ,  B r o l i n k  p o s s e s s e s …



H o l i s t i c  A p p r o a c h :
C o m p l e m e n t i n g  C u r r e n t  O f f e r i n g s
B r o l i n k ' s  p r e m i u m  c o l l e c t i o n s  i n t e g r a t e  s e a m l e s s l y
w i t h  e x i s t i n g  p r e m i u m  f i n a n c e  a n d  b r o k e r  f i n a n c e
p r o d u c t s .  B r o l i n k  c u r r e n t l y  p e r f o r m s  t h e  e n d - t o -
e n d  c o l l e c t i o n  p r o c e s s  f o r  s e v e r a l  o f  t h e  i n s u r e r s
i n  t h e  i n d u s t r y  a n d  i s  r e a d y  t o  e x p a n d  i t s
p o r t f o l i o .

E m b r a c e  t h e  F u t u r e :  C o n n e c t  w i t h  B r o l i n k
T o  e x p l o r e  B r o l i n k ' s  p r e m i u m  c o l l e c t i o n  s e r v i c e ,
y o u  c a n  e - m a i l  p r e m i u m c o l l e c t i o n s @ b r o l i n k . c o . z a

B r o l i n k ' s  d e d i c a t e d  c o n t a c t  a s s u r e s  p r o m p t ,
p r o f e s s i o n a l  s e r v i c e .

I n  C o n c l u s i o n :  B r o l i n k ' s  E r a  o f  I n n o v a t i o n
B r o l i n k ' s  e n t r y  h e r a l d s  a  n e w  e r a  o f  c o n v e n i e n c e ,
e f f i c i e n c y ,  a n d  i n n o v a t i o n  i n  p r e m i u m
c o l l e c t i o n s .  W i t h  a  s t o r i e d  h i s t o r y  a n d
u n w a v e r i n g  c o m m i t m e n t  t o  e x c e l l e n c e ,  B r o l i n k
i n v i t e s  y o u  o n  a  j o u r n e y  w h e r e  p r e m i u m
c o l l e c t i o n s  m e a n  e a s e ,  e f f e c t i v e n e s s ,  r e d u c e d
c o s t ,  a n d  p e a c e  o f m i n d



N a v i g a t i n g  t h e  c o m p l e x i t i e s  o f  t h e  c u r r e n t  i n s u r a n c e  l a n d s c a p e  r e q u i r e s
a n  u n d e r s t a n d i n g  o f  t h e  v a r i o u s  r i s k  f a c t o r s  a t  p l a y ,  i n c l u d i n g  c l i m a t e
c h a n g e ,  s u p p l y  c h a i n  d i s r u p t i o n s ,  a n d  i n f r a s t r u c t u r e  c h a l l e n g e s .  A l l  o f
t h e s e  a r e  c o n t r i b u t i n g  t o  t h e  r i s i n g  c o s t s  w i t h i n  t h e  i n s u r a n c e  m a r k e t .  F o r
c o n s u m e r s ,  a  p e r s i s t e n t  s l u g g i s h  e c o n o m y  m e a n s  c o n t i n u a l  i n c r e a s e s  i n
i n s u r a n c e  c o s t s  i n  e x c e s s  o f  C P I — f o r  i n d i v i d u a l s  a n d  b u s i n e s s e s  a l i k e .  

F o r  B r y t e ,  i t  i s  e v i d e n t  t h a t  2 0 2 4  w i l l  p r e s e n t  c h a l l e n g e s  s i m i l a r  t o  t h o s e  i n
t h e  p r e v i o u s  y e a r .  I n s u r a n c e  b r o k e r s  a n d  c o m p a n i e s  n e e d  t o  p r o a c t i v e l y
d e v e l o p  t h e i r  p r o d u c t s  a n d  s e r v i c e s  t o  r e m a i n  r e l e v a n t  a n d  e f f e c t i v e  i n
s e r v i n g  t h e i r  c l i e n t s .  I t  i s  c r u c i a l  f o r  c o n s u m e r s  t o  u n d e r s t a n d  t h e s e
d y n a m i c s  w h e n  i n s u r i n g  t h e i r  a s s e t s  s o  t h a t  t h e y  c a n  m a k e  t h e  b e s t
d e c i s i o n s  t o  e n s u r e  a d e q u a t e  c o v e r a g e .  

ARTICLE
U N D E R S T A N D I N G  T H E  C U R R E N T
I N S U R A N C E  L A N D S C A P E  T O
H E L P  C L I E N T S  M A N A G E  T H E I R
R I S K S
P H I L I P P A  W I L D ,  C H I E F  U N D E R W R I T I N G  O F F I C E R  |  B R Y T E

T h e  e f f e c t s  o f  c l i m a t e  c h a n g e  a n d  e x t r e m e  w e a t h e r  e v e n t s  a r e  p u t t i n g
e x t r e m e  p r e s s u r e  o n  t h e  i n s u r a n c e  i n d u s t r y .  C o n s t a n t  u n p r e d i c t a b l e
w e a t h e r  p a t t e r n s  m a k e  t h e  o c c u r r e n c e s  o f  C A T s  h a r d e r  t o  a n t i c i p a t e .  N o t
o n l y  d o  t h e s e  e v e n t s  l e a d  t o  l o s s ,  b u t  t h e y  a l s o  r e s u l t  i n  i n c r e a s e d
i n s u r a n c e  p r e m i u m s ,  a d d i n g  f u r t h e r  s t r a i n  t o  c o n s u m e r s '  b u d g e t s .  

I n  t i m e s  l i k e  t h e s e ,  i n s u r a n c e  b r o k e r s  h a v e  a  c r i t i c a l  r o l e  t o  p l a y  b y
a s s e s s i n g  t h e  r i s k  l a n d s c a p e  a n d  p r o v i d i n g  c l i e n t s  w i t h  t h e  a d v i c e  a n d
p r o t e c t i o n  t h e y  n e e d  t o  m a n a g e  r i s k s .  W h e n  a s s i s t i n g  c l i e n t s  t o  m a n a g e
c o s t s  a n d  a d e q u a t e l y  p r o t e c t  t h e i r  a s s e t s ,  i t  i s  i m p o r t a n t  t o  b e a r  i n  m i n d
t h a t  u n d e r i n s u r a n c e  i s  a  m a j o r  p r o b l e m .  A s  t h e  c o s t  o f  r e p a i r s  a n d
r e p l a c e m e n t  i n c r e a s e s ,  c l i e n t s  n e e d  u p - t o - d a t e  g u i d a n c e .  

P r o p e r t y  f i r e s  a n d  m o t o r  v e h i c l e  t h e f t s  a r e  o t h e r  m a j o r  r i s k s  t h a t  c l i e n t s
h a v e  i n c r e a s i n g l y  b e e n  s u b j e c t e d  t o .  D a m a g e  t o  p r o p e r t y  o r  v e h i c l e  l o s s
o f t e n  r e s u l t s  i n  s u b s t a n t i a l  f i n a n c i a l  l o s s e s  a n d  b u s i n e s s  i n t e r r u p t i o n .  I n
s o m e  c a s e s ,  c a t a s t r o p h i c  c o n s e q u e n c e s  o f  t h e s e  e v e n t s  r e s u l t  i n  t h e
t r a g i c  l o s s  o f  l i f e .  

B r o k e r s  c a n  a s s i s t  b y  i n c r e a s i n g  p e o p l e ' s  a p p r e c i a t i o n  f o r  t h e  l e v e l  o f
d e s t r u c t i o n  t h a t  c a n  p r e v a i l  a n d ,  m o s t  i m p o r t a n t l y ,  b y  p r o v i d i n g  a d v i c e
o n  w a y s  t o  p r e v e n t  s u c h  d i s a s t e r s .  

C L I M A T E  C H A N G E :  C A T A S T R O P H E S  ( C A T S )  A N D  M O R E  A T T R I T I O N A L
W E A T H E R - R E L A T E D  C L A I M S

F I R E  A N D  T H E F T  R E M A I N  A  C H A L L E N G E



I n f r a s t r u c t u r e  d e t e r i o r a t i o n ,  s u c h  a s  p o t h o l e s ,  i n e f f e c t i v e  u r b a n  d r a i n a g e
s y s t e m s  a n d  l a c k  o f  a d e q u a t e  f i r e f i g h t i n g  e q u i p m e n t ,  l e a d s  t o  i n c r e a s e d
c l a i m s  c o s t s  f o r  i n s u r e r s .  R o a d  a c c i d e n t s  c a u s e d  b y  p o o r  r o a d  c o n d i t i o n s ,
f l o o d i n g  d u e  t o  i n a d e q u a t e  d r a i n a g e ,  a n d  p r o p e r t y  d a m a g e  f r o m  f i r e s
h i g h l i g h t  t h e  u r g e n t  n e e d  f o r  i n f r a s t r u c t u r e  i n v e s t m e n t  t o  m i t i g a t e  r i s k s
a n d  r e d u c e  i n s u r e r s '  e x p o s u r e  t o  l i a b i l i t i e s .  G i v e n  t h i s  r e a l i t y ,  i t  i s
i m p o r t a n t  t h a t  S o u t h  A f r i c a n s  c o n t i n u e  t o  i n s u r e  t h e i r  a s s e t s ,  a s  t h e  r i s k
o f  d a m a g e  h a s  i n c r e a s e d .

I N F R A S T R U C T U R E  C H A L L E N G E S

R e i n s u r a n c e  c o s t s  r e m a i n  p e r s i s t e n t l y  h i g h ,  w h i c h  i n e v i t a b l y  r e s u l t s  i n
i n c r e a s e d  p r e m i u m s .

R E I N S U R A N C E  C O S T S  R E M A I N  H I G H  W I T H  A B O V E  I N F L A T I O N A R Y
I N C R E A S E S

T o  m i t i g a t e  t h e  i m p a c t  o f  t h e s e  c o s t  i n c r e a s e s ,  B r y t e  i s  t u r n i n g  i t s  f o c u s
t o w a r d s  s p e c i f i c  a r e a s  s u c h  a s  t h a t c h ,  f l o o d  r i s k s ,  a n d  c o m p r e h e n s i v e
r i s k  m a n a g e m e n t  s t r a t e g i e s .  T h e  u n d e r l y i n g  p r i n c i p l e  i n v o l v e s  a  t h o r o u g h
a s s e s s m e n t ,  e n s u r i n g  t h a t  c l i e n t s  a r e  n o t  o n l y  a d e q u a t e l y  i n s u r e d  b u t  a r e
a l s o  p r e p a r e d  f o r  e m e r g i n g  r i s k s  l i k e  c y b e r  t h r e a t s  a n d  t h e  i m p l i c a t i o n s
o f  a d o p t i n g  a l t e r n a t i v e  e n e r g y  s o u r c e s  s u c h  a s  s o l a r  p a n e l s  a n d  l i t h i u m -
i o n  b a t t e r i e s .

T h e  r o l e  o f  i n s u r a n c e  b r o k e r s  i s  m o r e  c r i t i c a l  t h a n  e v e r  i n  t h i s  e v o l v i n g
l a n d s c a p e .  T h e y  a r e  t a s k e d  w i t h  u n d e r s t a n d i n g  a n d  a d a p t i n g  t o  t h e s e
c h a n g e s  w h i l e  e n s u r i n g  t h a t  t h e i r  c l i e n t s  a r e  w e l l  i n f o r m e d  a n d
a d e q u a t e l y  p r o t e c t e d .  

T h i s  i n v o l v e s  a  c o m m i t m e n t  t o  s t a y i n g  a h e a d  o f  t r e n d s ,  p r o v i d i n g  u p - t o -
d a t e  a d v i c e ,  a n d  e m p h a s i s i n g  t h e  i m p o r t a n c e  o f  c o v e r a g e  f o r  b o t h
t r a d i t i o n a l  a n d  e m e r g i n g  r i s k s .

B y  f o c u s i n g  o n  t h e s e  a r e a s ,  t h e  i n s u r a n c e  i n d u s t r y  c a n  b e t t e r  s e r v e  i t s
c l i e n t s ,  h e l p i n g  t h e m  n a v i g a t e  t h e  c o m p l e x i t i e s  o f  t o d a y ' s  r i s k
e n v i r o n m e n t  a n d  e n s u r i n g  t h e i r  r e s i l i e n c e  a g a i n s t  t h e  t h r e a t s  o f
t o m o r r o w .

T H E  B R Y T E  S O L U T I O N

T h e  i n s u r a n c e  l a n d s c a p e  i s  e s p e c i a l l y  v u l n e r a b l e  t o  w o r l d w i d e  s u p p l y
c h a i n  d i s r u p t i o n s .  E v e r - r i s i n g  i n f l a t i o n  a n d  s u p p l y  c h a i n  c o s t s  h a v e  n o t
o n l y  r e s u l t e d  i n  p r o d u c t i o n  s h u t d o w n s  a n d  l a b o u r  s h o r t a g e s  b u t  h a v e
a l s o  p u t  a  s t r a i n  o n  i n s u r e r s  w h e n  r e p l a c i n g  o r  r e p a i r i n g  d a m a g e d
p r o p e r t y  o r  g o o d s .  C o n s e q u e n t l y ,  i n s u r e r s  n e e d  t o  a d j u s t  t h e i r  p r e m i u m s
t o  a c c o u n t  f o r  t h e s e  r i s i n g  c o s t s .

S U P P L Y  C H A I N  I N F L A T I O N :  I M P A C T  O N  C O S T S  O F  R E P A I R  A N D
R E P L A C E M E N T





COMMITTEE
2024

ADÈLE CRONJÉ
N A T S U R E  :  
S N R  P O R T F O L I O  M A N A G E R

" Y o u  n e v e r
f a i l  u n t i l  y o u
s t o p  t r y i n g "

I I N G  R O L E  :  P R E S I D E N T  2 0 2 4
I I N G  R O L E  :  
V I C E  -  
P R E S I D E N T  2 0 2 4

ROZANNE KNOESEN
I N D W E  R I S K  S E R V I C E S  
J U N I O R  M A N A G E R :  M I S

" Y o u r  s u c c e s s  a n d
h a p p i n e s s  l i e s  i n  y o u r

o w n  h a n d s "

WYNAND LOUW
A Q U I L L A  F I N A N C I A L
S O L U T I O N S :  
C E O

“ B e  t h e
d i f f e r e n c e  y o u
w a n t  t o  s e e . ”

I I N G  R O L E :  T R E A S U R E R

FRIK VAN DEVENTER
I N D E P E N D A N T  

" B y t  v a s ,
m o r e  i s  n o g

' n  d a g "

I I N G  R O L E  :  
C O - T R E A S U R E R

“ T h e  f u t u r e  b e l o n g s
t o  t h o s e  w h o
b e l i e v e  i n  t h e

b e a u t y  o f  t h e i r
d r e a m s ”  

ANNELIE BOTHA
B R O L I N K  :  C O R P O R A T E  T R A I N E R
B I B  -  F I N A N C I A L  I N S T I T U T I O N S

I I N G  R O L E  :  
S E C R E T A R Y

BETTA
STEENKAMP 
S A N T A M
R E L A T I O N S H I P  M A N A G E R

" t h i n k  b i g ,  t r u s t
y o u r s e l f  a n d

m a k e  i t  h a p p e n "

I I N G  R O L E  :  
C O N V E N O R
E D U C A T I O N  C O M M I T T E E

" Y o u r  l i f e  i s  a s
g o o d  a s  y o u r

m i n d s e t "

SARVANI NAIKER
P S G  I N S U R E :  
B U S I N E S S  A N A L Y S T

I I N G  R O L E  :
E D U C A T I O N  C O M M I T T E E  

M E M B E R S H I P  &
M A R K E T I N G  C O M M I T T E E

" I f  y o u  w a n t  t o  g o  f a r
w e  g o  t o g e t h e r ,  b u t  i f

y o u  w a n t  t o  g o  f a s t
y o u  c a n  g o  a l o n e . "

TUMELO STOFFEL
S A S R I A
C U S T O M E R  R E L A T I O N S
M A N A G E R

I I N G  R O L E  :
M E M B E R  -  E D U C A T I O N
C O M M I T T E E



SEE YOU AT THE
NEXT IING EVENT!

SEE YOU AT THE
NEXT IING EVENT!

I t  a l w a y s  s e e m s
i m p o s s i b l e  u n t i l  i t ' s

d o n e

GERRIT VENTER
T R A C K E R  C O N N E C T  
R E G I O N A L  S A L E S  M A N A G E R

I I N G  R O L E :  
C O N V E N O R  
S P O R T  C O M M I T T E E

DANIE JANSEN
VAN VUUREN
O L D  M U T U A L  I N S U R E
S A L E S  D E V E L O P M E N T  M A N A G E R

" O u r  g r e a t e s t  w e a k n e s s  l i e s  i n
g i v i n g  u p .  T h e  m o s t  c e r t a i n  w a y
t o  s u c c e e d  i s  a l w a y s  t o  t r y  j u s t

o n e  m o r e  t i m e . ”

I I N G  R O L E  :  
S P O R T  C O M M I T T E E

ANTON MINNIE
B R Y T E  I N S U R A N C E  :
B U S I N E S S  D E V E L O P M E N T
M A N A G E R  

“ J u s t  o n e  s m a l l  p o s i t i v e  t h o u g h t
i n  t h e  m o r n i n g  c a n  c h a n g e  y o u r

w h o l e  d a y . ”

I I N G  R O L E S :  
C O N V E N O R
M E M B E R S H I P ,  M A R K E T I N G
&  C O M M U N I C A T I O N
A N D  M E M B E R  O F  S O C I A L
C O M M I T T E E

KENNY
HONEYBORNE
D I S C O V E R Y  I N S U R E
B U S I N E S S  D E V E L O P M E N T
M A N A G E R

“ B e  y o u r s e l f ;  e v e r y o n e
e l s e  i s  a l r e a d y  t a k e n . ”

I I N G  R O L E  :  
M E M B E R S H I P ,  M A R K E T I N G  &
C O M M U N I C A T I O N
C O M M I T T E E

SHANNEL VISSER
K I N G  P R I C E
B U S I N E S S  D E V E L O P M E N T
C O N S U L T A N T

" D o  i t  w i t h  p a s s i o n ,
o r  n o t  a t  a l l "

I I N G  R O L E :  
C O N V E N O R
S O C I A L  C O M M I T T E E" A t t i t u d e  i s  a  l i t t l e

t h i n g  t h a t  m a k e s  a  b i g
d i f f e r e n c e . "

BIANCA LOUW
E N V I R O S U R E  :
B U S I N E S S  D E V E L O P M E N T
C O N S U L T A N T

M E M B E R  O F  S O C I A L
C O M M I T T E E

“ A s k  y o u r s e l f  i f  w h a t  y o u
a r e  d o i n g  t o d a y  i s  g e t t i n g

y o u  c l o s e  t o  w h e r e  y o u
w a n t  t o  b e  t o m o r r o w ”

JEAN COETZEE    
S I M A H  R I S K  A D V I S O R S :
M A N A G E R ‑  L O G I S T I C S

M E M B E R  O F  S O C I A L
C O M M I T T E E

SCHAUN VAN
DEN BERG
O L D  M U T U A L  I N S U R E  
C O M M E R C I A L  D I R E C T  H E A D

“ I n  L i f e ,  t h e  o n l y  t w o  t h i n g s  y o u
c a n  c o n t r o l  a r e  y o u r  e f f o r t  a n d
y o u r  a t t i t u d e .  E v e r y t h i n g  e l s e  i s

n o t  u p  t o  y o u ”

I I N G  R O L E :  
C O N V E N O R
G O V E R N A N C E  C O M M I T T E E



The IING exists for its members since 1954.
It is within this context that we invite you to become actively
involved with the IING. 
We value what you think and what your needs are, in order to
better position ourselves for future events. 

Our team has grown from strength to strength and if you have
missed out on our past events, do not miss out again and enjoy
the benefits of joining IING as a member.
How do I become a member? The cost to become an IING
member is minimal per annum. Download the application form on
www.iing.co.za

Your sponsorship contribution allows the IING to put up
industry leading educational and networking events,
that enable members to 

with local and
international subject
matters and experts

by developing
themselves, their teams
and companies 

 Branding at Events
 Digital Marketing
Campaigns
 Activation Opportunities 

Sponsor an
Event? 

WITH US NOW!
GET IN TOUCH

Want to become a Member? 

with like-minded
professionals

ENGAGE CONNECT GROW

The IING offer sponsors increased
brand exposure and opportunities

to further elevate brand
engagement and

interaction with the industry

Should you have any inquiries please contact us on 
secretary@iing.co.za  |  accounts@iing.co.za  |  marketing@iing.co.za

www.iing.co.za


