
O U R  V I S I O N

S E C O N D  I S S U E  2 0 2 3  -  M A G A Z I N E

W E  E N V I S I O N  O U R S E L V E S  A S

W e  a r e  p r o f e s s i o n a l s  w h o  e m b o d y  c o l l a b o r a t i v e  a n d  p a r t i c i p a t o r y  w o r k
s t y l e s  w h i l e  m a i n t a i n i n g  t e c h n i c a l  e x p e r t i s e  a n d  k n o w l e d g e  i n  o u r
r e s p e c t i v e  f i e l d s .  W e  a r e  d e d i c a t e d  t o  l i f e l o n g  l e a r n i n g  t o  e n h a n c e  o u r
c o m p e t e n c i e s  a n d  t a k e  a c c o u n t a b i l i t y  a t  i n d i v i d u a l ,  i n s t i t u t i o n a l ,  a n d
o r g a n i z a t i o n a l  l e v e l s .  W e  c h a m p i o n  a  c o l l e g i a l  a t m o s p h e r e  t h a t  e n c o u r a g e s
e x c e l l e n c e ,  p a r t i c i p a t i o n ,  a n d  p e r s o n a l  g r o w t h .  E m p o w e r e d  t o  e n g a g e  i n
s c h o l a r l y  e n d e a v o u r s ,  p o l i c y  d e v e l o p m e n t ,  a n d  i n d u s t r y  a d v a n c e m e n t ,  w e
c o n t i n u o u s l y  r e f i n e  o u r  f e e d b a c k  a n d  c o m m u n i c a t i o n  m e t h o d s .  W e  e m b r a c e
a n d  a d v o c a t e  f o r  t h e  p r i n c i p l e s  o f  c o n t i n u o u s  i m p r o v e m e n t  a c r o s s  a l l  l e v e l s
o f  o u r  a c t i v i t i e s .  O u r  c o m m i t m e n t  e x t e n d s  b e y o n d  o u r  j u r i s d i c t i o n  t o
e n c o m p a s s  t h e  G a u t e n g  r e g i o n  t h r o u g h  i n v o l v e m e n t  w i t h  t h e  I I G  a n d  I I S A ,
p r o v i d i n g  u s  w i t h  a  b r o a d e r  p e r s p e c t i v e  o f  o u r  i n d u s t r y  f o r  t h e  b e n e f i t  o f
o u r  e n d e a v o r s  a n d  t h e  s e c t o r  w e  s e r v e .



Future outlook:
Looking ahead to the third quarter and
beyond, the IING remains committed to
supporting the insurance community in
Gauteng North. We have a couple of exciting
events planned for the remainder of the year,
including more educational events, a sporting
event and our Year End Function.

We want to express our gratitude to all of you
for your continued support and participation
in the IING. Your dedication fuels our efforts
to create a vibrant and thriving insurance
community in Gauteng North.

If you have any questions or suggestions or
would like to get more involved in our
initiatives, please don’t hesitate to reach out
to us. Together, we can continue to elevate
the standards and capabilities of our industry.

Here’s to a successful second half of 2023!

Warm regards

Adèle Cronjé
President of the Insurance Institute of
Northern Gauteng

Dear Members and Stakeholders,

We hope this message finds you well. As we reach
midpoint for the year, we wanted to take a moment
to provide you with an update on the activities and
initiatives undertaken by the IING during the 2nd
quarter of 2023.

Education Initiatives:
We continued our commitment to education and
professional development in the insurance industry.
In the second quarter we hosted several successful
webinars. Feedback has been overwhelmingly
positive, and we are excited to bring you more
valuable learning opportunities in the coming
months.

Networking Events:
Despite the ongoing challenges posed by the
pandemic, we managed to host a few networking
events, allowing members to connect. We’re actively
exploring innovative ways to foster community and
facilitate networking in the ever-evolving social
landscape.

Member Engagement:
We value our members’ input and insights. Please
provide us with feedback to better understand your
needs and expectations. This can be utilized when
planning our 2024 activities.

P R E S I D E N T S
M E S S A G E
2 N D  Q U A R T E R !





GRID FAILURE
S o u t h  A f r i c a n  i n s u r a n c e  c o m p a n i e s  a r e  t a k i n g
p r e c a u t i o n a r y  m e a s u r e s  b y  e x c l u d i n g  d a m a g e s
r e l a t e d  t o  t h e  p o t e n t i a l  f a i l u r e  o f  E s k o m ' s  n a t i o n a l
g r i d .  T h i s  d e c i s i o n  c o m e s  a s  a  r e s u l t  o f
r e i n s u r a n c e  i n d i c a t i o n s  t h a t  c o v e r a g e  w o u l d  n o t
b e  p r o v i d e d  i n  t h e  e v e n t  o f  a  t o t a l  g r i d  f a i l u r e .
C o n s e q u e n t l y ,  i n s u r a n c e  c o m p a n i e s  a r e  l e f t  w i t h
n o  c h o i c e  b u t  t o  c o n s i d e r  g r i d  f a i l u r e  a s  a n
u n i n s u r a b l e  r i s k .

S a s r i a ,  h a s  a l s o  m a d e  i t  c l e a r  t h a t  i t  w o u l d  n o t
a s s u m e  l i a b i l i t y  f o r  a n y  p a y - o u t s  i n  t h e  c a s e  o f  a
t o t a l  g r i d  f a i l u r e ,  a s  l o a d s h e d d i n g  i s  c o n s i d e r e d  a
n o n - i n s u r a b l e  r i s k .  W h i l e  S o u t h  A f r i c a  h a s  y e t  t o
e x p e r i e n c e  a  c o m p l e t e  g r i d  f a i l u r e ,  i n s u r a n c e
p r o v i d e r s  a r e  w i t n e s s i n g  a n  i n c r e a s e  i n  c l a i m s
r e s u l t i n g  f r o m  d a m a g e  c a u s e d  b y  l o a d s h e d d i n g
o n  c l i e n t s '  e q u i p m e n t .  A l t h o u g h  l o a d s h e d d i n g  a n d
g r i d  f a i l u r e  d i f f e r ,  s o m e  i n s u r e r s  h a v e  n o t
e x c l u d e d  c l a i m s  a r i s i n g  f r o m  p o w e r  s u r g e s ,  e v e n
t h o u g h  l o a d s h e d d i n g  i t s e l f  i s  n o t  c o v e r e d .

C o n s i d e r i n g  t h e  p o t e n t i a l  c o n s e q u e n c e s ,
b u s i n e s s e s  n e e d  t o  c o n t e m p l a t e  d i s a s t e r
m a n a g e m e n t  p l a n s  i n  t h e  e v e n t  o f  a  t o t a l  g r i d
c o l l a p s e .  C o n c e r n s  h a v e  b e e n  r a i s e d  a b o u t
p o s s i b l e  l o o t i n g  a n d  c i v i l  u n r e s t ,  w h i c h  c o u l d  l e a d
t o  e x t e n s i v e  i n f r a s t r u c t u r e  d a m a g e  n a t i o n w i d e .
A d d i t i o n a l l y ,  r e s t o r i n g  t h e  g r i d  t o  f u l l  f u n c t i o n a l i t y
m a y  p o s e  c h a l l e n g e s  d u e  t o  E s k o m ' s  e x t e n s i v e
n a t i o n a l  f o o t p r i n t .  A l t h o u g h  t h e  p r o b a b i l i t y  o f  a
t o t a l  b l a c k o u t  i s  l o w ,  i t s  o c c u r r e n c e  c o u l d  b e
d e v a s t a t i n g ,  n e c e s s i t a t i n g  p r o a c t i v e  p r e p a r a t i o n .
T h e  p r i m a r y  c o n c e r n  w i t h  a  t o t a l  b l a c k o u t  i s  t h e
c o n s i d e r a b l e  t i m e  i t  t a k e s  t o  r e s t o r e  t h e  s y s t e m ,
p o t e n t i a l l y  s t r e t c h i n g  i n t o  w e e k s .

O r g a n i s a t i o n s  d e v e l o p i n g  b l a c k o u t  p l a n s  s h o u l d
c a r e f u l l y  c o n s i d e r  p o t e n t i a l  f a i l u r e s  o f  S o u t h
A f r i c a ' s  t e l e c o m m u n i c a t i o n s  n e t w o r k s  a n d
f i n a n c i a l  s y s t e m s ,  a s  w e l l  a s  t h e  l i k e l i h o o d  o f
w a t e r  a n d  f u e l  s h o r t a g e s .  B u s i n e s s e s  m u s t
r e a s s e s s  t h e i r  r e l i a n c e  o n  d i e s e l  g e n e r a t o r s  a n d
e x p l o r e  a l t e r n a t i v e  s o l u t i o n s  s u c h  a s  s o l a r -
p o w e r e d  s y s t e m s .  F u r t h e r m o r e ,  t h e  i m p o r t a n c e  o f
r e g u l a r  d a t a  b a c k u p s  h a s  b e c o m e  e v e n  m o r e
c r i t i c a l  i n  l i g h t  o f  p o t e n t i a l  d i s r u p t i o n s .

WHAT YOU NEED TO KNOW

I t  i s  e s s e n t i a l  t o  r e c o g n i z e  t h a t  b u s i n e s s
c o n t i n u i t y  p l a n n i n g  f o r  l o a d s h e d d i n g  a n d  g r i d
f a i l u r e  r e q u i r e s  d i s t i n c t  a p p r o a c h e s .
L o a d s h e d d i n g  c a n  o f t e n  b e  m a n a g e d  w i t h i n
b u s i n e s s  p r e m i s e s  u s i n g  o n - s i t e  p o w e r ,  w a t e r ,
a n d  b a c k u p  r e s o u r c e s  t o  s u s t a i n  o p e r a t i o n s  f o r  a
f e w  h o u r s .  H o w e v e r ,  i n  t h e  c a s e  o f  a  l a r g e - s c a l e
o u t a g e ,  b u s i n e s s e s  w o u l d  n e e d  e x t e n d e d  b a c k u p
s o l u t i o n s  c o v e r i n g  c r i t i c a l  r e s o u r c e s  s u c h  a s
t e c h n o l o g y ,  t e l e c o m m u n i c a t i o n s ,  w a t e r  s u p p l y ,
a n d  l o g i s t i c s .

I n i t i a l  c o m m e n t s  f r o m  i n s u r e r s  r e g a r d i n g
c o v e r a g e  d e t a i l s  h a v e  b e e n  s o m e w h a t
a m b i g u o u s .  N e v e r t h e l e s s ,  t h e r e  i s  a  c l e a r
i n c l i n a t i o n  a m o n g  i n s u r a n c e  p r o v i d e r s  t o  a v o i d
l o s s e s  a s s o c i a t e d  w i t h  g r i d  f a i l u r e .  T h i s  r a i s e s
q u e s t i o n s  a b o u t  t h e  c o v e r a g e  o f  c o n s e q u e n t i a l
l o s s e s  a n d  t h e i r  d i r e c t  c o n n e c t i o n  t o  s p e c i f i c
c l a i m s .  I f  g r i d  f a i l u r e  a f f e c t s  o t h e r  p u b l i c
s u p p l i e s ,  s u c h  a s  w a t e r ,  a n y  c o n s e q u e n t i a l  l o s s e s
m a y  a l s o  n o t  b e  c o v e r e d .

R e g a r d i n g  c o v e r a g e ,  b u s i n e s s e s  s h o u l d  b e  a w a r e
t h a t  i f  a  d e f i n e d  e v e n t  o c c u r s  a t  t h e i r  p r e m i s e s
d i r e c t l y  a s  a  r e s u l t  o f  g r i d  f a i l u r e  ( e . g . ,  f i r e  o r
s t o c k  d e t e r i o r a t i o n  l e a d i n g  t o  f i n a n c i a l  l o s s ) ,
t h e r e  w i l l  b e  n o  i n s u r a n c e  c o v e r a g e .  I n  s u c h
c a s e s ,  i t  i s  c r u c i a l  f o r  b u s i n e s s e s  t o  c o n s u l t  w i t h
t h e i r  i n s u r a n c e  a d v i s o r s  t o  e s t a b l i s h  a  w e l l -
c o n s i d e r e d  a n d  s t r u c t u r e d  r e s p o n s e .

I n  s u m m a r y ,  S o u t h  A f r i c a n  i n s u r a n c e  c o m p a n i e s
a r e  t a k i n g  p r e v e n t i v e  m e a s u r e s  b y  e x c l u d i n g
p o t e n t i a l  d a m a g e s  r e l a t e d  t o  t h e  f a i l u r e  o f
E s k o m ' s  n a t i o n a l  g r i d .  T h i s  d e c i s i o n  i s  d r i v e n  b y
r e i n s u r a n c e  i n d i c a t i o n s  a n d  t h e  n e e d  t o  c o n s i d e r
g r i d  f a i l u r e  a s  a n  u n i n s u r a b l e  r i s k .  B u s i n e s s e s  a r e
a d v i s e d  t o  d e v e l o p  d i s a s t e r  m a n a g e m e n t  p l a n s
a n d  c o n s i d e r  t h e  p o t e n t i a l  c o n s e q u e n c e s  o f  a
t o t a l  g r i d  c o l l a p s e .  I t  i s  c r u c i a l  t o  a s s e s s  r e l i a n c e
o n  b a c k u p  r e s o u r c e s ,  s u c h  a s  s o l a r - p o w e r e d
s y s t e m s ,  a n d  p r i o r i t i z e  r e g u l a r  d a t a  b a c k u p s .

READ
5MIN READ
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A. MINNIE
SOURCE: FANEWS





EXCESS BUY DOWN
I n t r o d u c i n g  t h e  E x c e s s  B u y - D o w n
P r o d u c t :  L o w e r i n g  O u t - o f - P o c k e t

E x p e n s e s  f o r  a  W o r r y - F r e e  C l a i m s
E x p e r i e n c e !

I n  a  b i d  t o  e a s e  f i n a n c i a l  b u r d e n s  d u r i n g
c l a i m  s c e n a r i o s ,  e s p e c i a l l y  w h e n  f a c e d

w i t h  s u b s t a n t i a l  e x c e s s  a m o u n t s ,  t h e
E x c e s s  B u y - D o w n  P r o d u c t  e m e r g e s  a s  a

v a l u a b l e  s o l u t i o n  f o r  t h e  s a v v y
p o l i c y h o l d e r s .  N a t s u r e ,  r e n o w n e d  f o r  i t s

e x p e r t i s e  i n  i n s u r a n c e  s o l u t i o n s ,  e x t e n d s
t h i s  s t a n d a l o n e  p r o d u c t ,  c a t e r i n g  n o t  o n l y

t o  i t s  p o l i c i e s  b u t  a l s o  t o  t h o s e  p l a c e d
e l s e w h e r e ,  o f f e r i n g  f l e x i b i l i t y  t o  b r o k e r s

s e e k i n g  t o  m a i n t a i n  p r o d u c t  s e p a r a t i o n .

T h i s  i n n o v a t i v e  p r o d u c t  e n c o m p a s s e s  a
w i d e  a r r a y  o f  b u y - d o w n  b e n e f i t s  f o r

v a r i o u s  v e h i c l e  t y p e s ,  i n c l u d i n g  H e a v y
C o m m e r c i a l  V e h i c l e s ,  T r a i l e r s ,  B u s e s ,  L i g h t

D e l i v e r y  V e h i c l e s ,  P r i v a t e  M o t o r  V e h i c l e s ,
M o t o r c y c l e s ,  a n d  S p e c i a l  T y p e s  l i k e  P l a n t
A l l  R i s k  a n d  F a r m i n g  E q u i p m e n t .  C o v e r i n g
O w n  D a m a g e  E x c e s s ,  T h e f t / H i j a c k  E x c e s s ,
T h i r d  P a r t y  E x c e s s ,  a n d  A d d i t i o n a l  E x c e s s ,
i t  e n s u r e s  c o m p r e h e n s i v e  p r o t e c t i o n  a n d

p e a c e  o f  m i n d .

F o r  b r o k e r s  t o  l e v e r a g e  t h i s  i n c r e d i b l e
o p p o r t u n i t y ,  i t  i s  e s s e n t i a l  t o  h a v e  a  v a l i d
U n d e r l y i n g  p o l i c y  w i t h  a  r e g i s t e r e d  S o u t h

A f r i c a  I n s u r e r  i n  p l a c e ,  c o v e r i n g  t h e  r i s k  a t
t h e  t i m e  o f  l o s s .  

W i t h  N a t s u r e ' s  c o m p e t i t i v e  o f f e r i n g ,
b r o k e r s  c a n  n o w  e x p a n d  t h e i r  m a r k e t

o f f e r i n g s ,  p r o v i d i n g  c l i e n t s  w i t h  a  s e c u r e
a n d  s t r e s s - f r e e  c l a i m s  e x p e r i e n c e .  
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nightnight
bingobingo

H O S T E D  E V E N T S  

OUR FIRST
BINGO NIGHT

Our first-ever #IINGbingonight2023, powered by
Discovery, was an absolute blast! The
atmosphere was electric as we gathered for a
night of fun and prizes, creating unforgettable
memories and fostering new connections.

With Discovery as the main sponsor, the
excitement was palpable. Laughter echoed as
participants enjoyed the thrill of bingo, vying for
amazing prizes and relishing the camaraderie.

The night was a testament to the power of
shared experiences and the joy of coming
together. As we reflect on this special evening,
we extend our heartfelt thanks to Discovery for
their support in making it all possible.

To all who joined us, your presence added magic
to the night. Until our paths cross again at the
next remarkable event, let the spirit of
#IINGbingonight2023 keep the excitement alive
in our hearts.

8 JUNE 2023



What a day it was! The 2023 Annual
Presidents Golf Day, tagged as
#IINGpresidentsgolfday2023,
overflowed with excitement and non-
stop fun.

Under the sun's warm embrace, the
golf course came alive with spirited
swings and contagious laughter. This
event was a true standout, thanks to
the spirited participation of everyone
involved.

Hats off to our amazing sponsors –
your support made this day a
resounding success. Without you, this
memorable event wouldn't have been
possible.

A huge round of applause for our
fantastic players! Your energy and
sportsmanship elevated the event to
another level.

As we look back on this incredible day,
our excitement for future IING events
grows even stronger. Keep your eyes
peeled for more thrilling experiences.

Let's not forget to celebrate our
winning teams – your skills and
teamwork shone brightly.

Special thanks to our hole sponsors
who treated us to unforgettable
experiences at the "waterholes." Your
creativity with snacks, shOOters,
games, and giveaways was truly
exceptional.

For updates, check out www.iing.co.za.
The memories of
#IINGpresidentsgolfday2023 will
continue to shine until we meet again
at our next remarkable IING event!

GOLF
H O S T E D  E V E N T S  PRESIDENTS 

2023
DAY

16 August 2023

ANNUAL
PRESIDENTS

GOLF DAY



 A Recap of the Epic IING Bowls Day! 

We're still buzzing from the excitement of the IING
Bowls Day, and it's all thanks to you! A heartfelt
thank you goes out to everyone who joined us for
this unforgettable event. Your presence and
enthusiasm truly made it something to remember!

We can't overlook the incredible IING committee
members who played a vital role in making this day
a triumph. Their meticulous planning and
dedication ensured that the event ran seamlessly,
providing everyone with a fantastic time.

Let's also give a round of applause to our
outstanding sponsors – Hollard, SAFIRE, and
Discovery. Your generous support was the driving
force behind the event's success. It's partnerships
like these that truly make a difference. 

As we look back on the memorable moments, be
sure to check out the captivating event photos on
our social pages, and don't forget to mark your
calendars for next year's annual IING Bowls Day –
it's an occasion that you won't want to miss out on!

#IINGBowlsDay #ThankYouCommittee
#AwesomeSponsors #seeyounextyear

H O S T E D  E V E N T S  

17 JULY 2023 
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Ladies Day
The Magic of Fabulous Ladies!

Let's take a trip down memory lane and
soak up the incredible vibes from our
unforgettable Fabulous Ladies' Day
bash.

Picture this: a room bursting with
laughter, creativity, and a whole lot of
girl power. From wielding paintbrushes
like pros to turning unexpected twists
into funky "design features," every lady
owned her craft with pizzazz.

Craft queens and glitter gurus united to
revel in the sheer joy of creation. Who
cares if a little mess is part of the
masterpiece? We sure didn't!

This day wasn't just an event; it was a
love letter to our inner superwomen. We
clinked our glasses to our unique selves
– strengths, quirks, and all – and basked
in the sisterhood.

Glitter high-fives to the IING social team
for arranging this amazing event. Thank
you Shannel, Betta, Annelie & Anton for
your valuable time and for each and
every sponsor that made today special. 

To our rockstar sponsors – King Price,
Discovery Insure, Safire Insurance,
Customer Loyalty Consultants, Create at
Wolwespruit, Steenberg Wines, and Bryte
Insurance – you made the magic
happen!

Looking back, it's not just an event we
remember; it's a whirlwind of good vibes,
creativity, and connections that
continue to light up our lives. 

Finally, all of the ladies that joined us.
You are all true and valued friends of the
IING. See you at our next function! 

H O S T E D  E V E N T S  

16 August 2023



In a beautiful display of compassion and
community, the Fabulous Ladies' Day

event organized by the IING offered
heartfelt thanks to all the wonderful ladies

who attended and contributed to the
event's success. 

Their generosity was showcased through
their enthusiastic participation and the
donations they generously provided, as

depicted in the event's pictures.
The donated items were given to

Sungardens Hospice in Mamelodi,
showcasing the power of collective

giving. 

The women who attended not only
celebrated creativity and sisterhood

during the event but also extended their
care and support to those in need. 

Looking back at this heart warming event,
it is evident that the Fabulous Ladies' Day

was not only a celebration of creativity
and camaraderie but also a testament to

the immense kindness and generosity
within the IING community

I I N G  C H A R I T Y

 
Ladies' Event
Donates to
Sungardens Hospice

C E L E B R A T I N G  G E N E R O S I T Y



financefinance

A s  o u r  l i v e s  b e c o m e  i n c r e a s i n g l y
i n t e r t w i n e d  w i t h  d i g i t a l  m e d i a ,  t h e
q u e s t i o n  o f  w h a t  h a p p e n s  t o  o u r
d i g i t a l  a s s e t s  a f t e r  w e  p a s s  a w a y
l o o m s  l a r g e .  F r o m  s m a r t p h o n e s  t o
s m a r t  f r i d g e s ,  d i g i t a l  i n t e r a c t i o n
p e r v a d e s  e v e r y  a s p e c t  o f  m o d e r n
l i v i n g ,  e v e n  r e a c h i n g  t h e  " B e f o r e
C o m p u t e r s  a n d  C e l l  p h o n e s "
g e n e r a t i o n .  C o n s i d e r ,  f o r  a  m o m e n t ,
y o u r  c u r r e n t  e n g a g e m e n t  w i t h  t h i s
a r t i c l e  -  o n  y o u r  p h o n e ,  p e r h a p s ?
I n d e e d ,  c e l l  p h o n e s  s e r v e  a s  o u r  g o - t o
d e v i c e s  f o r  v i r t u a l l y  e v e r y t h i n g ,  f r o m
c o m m u n i c a t i o n  t o  m e d i c a t i o n
m a n a g e m e n t .

H o w e v e r ,  t h e  c o n v e n i e n c e  o f
e l e c t r o n i c  d e v i c e s  c o m e s  w i t h  i t s  f a i r
s h a r e  o f  h a z a r d s  a n d  r i s k s ,  w i t h
c o n c e r n s  a b o u t  o n l i n e  s a f e t y  a n d
s e c u r i t y .  I n  t h i s  c o n t e x t ,  i t  b e c o m e s
e s s e n t i a l  t o  d e f i n e  w h a t  d i g i t a l  a s s e t s
e n c o m p a s s .  T h e y  e n c o m p a s s  i t e m s
t h a t  c a n  b e  b o u g h t ,  s o l d ,  o r  h e l d
o n l i n e  b u t  c a n n o t  b e  p h y s i c a l l y
t o u c h e d .  D i g i t a l  a s s e t s  i n c l u d e
a n y t h i n g  s t o r e d  a n d  t r a n s m i t t e d
e l e c t r o n i c a l l y  v i a  a  c o m p u t e r  o r  o t h e r
d i g i t a l  d e v i c e ,  e n t a i l i n g  o w n e r s h i p  o r
u s e  r i g h t s .

ENSURING THE FUTURE OF YOUR
DIGITAL ASSETS

5MIN READ

W. LOUW 
SOURCE: AQUILLA
FINANCIAL SOLUTIONS CC

T h e  a r r a y  o f  d i g i t a l  a s s e t s  i s  v a s t  a n d
c o m p l e x ,  r a n g i n g  f r o m  m u s i c ,  m o v i e s ,  a n d
e d u c a t i o n  t o  g a m i n g ,  p h o t o s ,  s o c i a l
m e d i a  a c c o u n t s ,  a n d  e v e n
c r y p t o c u r r e n c i e s .  A s  d i g i t a l  o w n e r s h i p
b e c o m e s  i n c r e a s i n g l y  c o m m o n ,  i t  i s
c r u c i a l  t o  t a k e  c o n t r o l  a n d  a d d  v a l u e  t o
t h e s e  a s s e t s .  F o r  i n s t a n c e ,  s t o r i n g
i m p o r t a n t  d o c u m e n t s  a n d  c o n t r a c t s
r e c e i v e d  v i a  e m a i l  o r  m e s s a g i n g  a p p s
e x e m p l i f i e s  t h e  e v o l u t i o n  o f  d i g i t a l  a s s e t s .

U n d e r s t a n d i n g  t h e  e x t e n t  o f  y o u r  d i g i t a l
a s s e t s  i s  v i t a l ,  n e c e s s i t a t i n g  c r e a t i n g  a
c o m p r e h e n s i v e  l i s t  t o  e n s u r e  t h e i r  s m o o t h
t r a n s i t i o n  i n  t h e  e v e n t  o f  u n f o r e s e e n
c i r c u m s t a n c e s .  I f  y o u  w i s h  t o  p r e s e r v e
y o u r  d i g i t a l  a s s e t s  f o r  y o u r  f a m i l y ' s
b e n e f i t ,  t a k i n g  a c t i o n  n o w  i s  i m p e r a t i v e .
R e a c h  o u t  t o  u s  f o r  a s s i s t a n c e  w i t h  y o u r
f r e e  w i l l ,  w h i c h  c a n  e n c o m p a s s  p r o v i s i o n s
f o r  y o u r  d i g i t a l  a s s e t s .

I n  o u r  n e x t  d i s c u s s i o n ,  w e  w i l l  e x p l o r e
e f f e c t i v e  w a y s  t o  m a n a g e  y o u r  d i g i t a l
a s s e t s  t o  s a f e g u a r d  y o u r  f a m i l y  e s t a t e
e f f e c t i v e l y .

E N S U R I N G  T H E  F U T U R E  O F  Y O U R  D I G I T A L  A S S E T S :  A  G R O W I N G  C O N C E R N  I N
T H E  D I G I T A L  A G E "







T h e  2 0 2 3  A g r i c u l t u r a l  I n s u r a n c e  P u l s e  R e p o r t  i n d i c a t e s  g l o b a l  h u n g e r  a n d
f o o d  i n s e c u r i t y  i s  o n  t h e  r i s e  w i t h  t h e  n u m b e r  o f  u n d e r n o u r i s h e d  p e o p l e
e s t i m a t e d  t o  h a v e  i n c r e a s e d  u p  t o  8 2 8  m i l l i o n  i n  2 0 2 1 .  A f r i c a ,
u n f o r t u n a t e l y ,  m a k e s  u p  a  l a r g e  p e r c e n t a g e  w i t h  5 7 . 9 %  o f  t h e  p o p u l a t i o n
e x p o s e d  t o  m o d e r a t e  o r  s e v e r e  f o o d  i n s e c u r i t y .

T h e r e  a r e  m a n y  f a c t o r s  c o n t r i b u t i n g  t o  t h e  p r o b l e m  i n c l u d i n g  p o v e r t y ,
u n e m p l o y m e n t ,  c l i m a t e  c h a n g e ,  c o n f l i c t  a n d  s o  o n .  A g r i c u l t u r e  i n s u r a n c e
c a n  a l s o  p l a y  a  r o l e  i n  s t e m m i n g  s o m e  o f  t h e  t i d e .  

T h e  t o t a l  g l o b a l  a g r i c u l t u r e  i n s u r a n c e  p r e m i u m s  a r e  j u s t  o v e r  U S D  4 6
b i l l i o n  a n d  a r e  e x p e c t e d  t o  g r o w  t o  U S D  8 0  b i l l i o n  b y  2 0 3 0 .  A f r i c a ’ s  s h a r e
o f  p r e m i u m  i s  l e s s  t h a n  1 % .  T h e  l o w  c o n t r i b u t i o n  i n  A f r i c a  c a n  b e
a t t r i b u t e d  t o  s e v e r a l  f a c t o r s .  
F i r s t l y ,  t h e  l o w  o r  u n c o o r d i n a t e d  i n v e s t m e n t  i n  t h e  s e c t o r  t h a t  s t e m s  f r o m
h a v i n g  f e w e r  c o u n t r i e s  w i t h  p u b l i c  p r i v a t e  p a r t n e r s h i p  ( P P P )  s c h e m e s  o n
a g r i c u l t u r a l  i n s u r a n c e .  S u c h  p a r t n e r s h i p s  a r e  c r u c i a l  f o r  e x t e n s i o n
s e r v i c e s ,  i n s u r a n c e  e d u c a t i o n ,  p r e m i u m  s u p p o r t ,  a n d  a c c e s s  t o  c r e d i t .
S o m e  A f r i c a n  c o u n t r i e s  h a v e  m a d e  g o o d  s t r i d e s  b y  p a r t n e r i n g  w i t h  A f r i c a
R i s k  C a p a c i t y ,  w h i c h  h a s  3 5  A f r i c a n  m e m b e r  c o u n t r i e s  i n c l u d i n g ;  L e s o t h o ,
M o z a m b i q u e  a n d  Z i m b a b w e .  

S e c o n d l y ,  l a c k  o f  i n f r a s t r u c t u r e  d e v e l o p m e n t  s u c h  a s  r o a d s  a n d  t h e
c o n s t r u c t i o n  o f  d a m s  f o r  w a t e r  h a r v e s t i n g  h a v e  a  n e g a t i v e  i m p a c t  o n
a g r i c u l t u r e .  T o  e n s u r e  e c o n o m i c  g r o w t h ,  t h e r e  n e e d s  t o  b e  a d e q u a t e
i n f r a s t r u c t u r e .  S o m e  r u r a l  a r e a s  h a v e  r o a d  i n f r a s t r u c t u r e  t h a t  a r e  r i d d l e d
w i t h  t h e  l a c k  o f  m a i n t e n a n c e  t h u s  t r a n s p o r t i n g  p r o d u c e  i s  u n d e r
p r e s s u r e .  S i n c e  2 0 1 5 ,  S o u t h  A f r i c a  h a s  e x p e r i e n c e d  w a t e r  s h o r t a g e s
m a i n l y  b e c a u s e  o f  c l i m a t e  c h a n g e ,  w h i c h  c a u s e s  r a i n f a l l  d e l a y s  t h a t
e v e n t u a l l y  d e c r e a s e  d a m  l e v e l s ,  l e a d i n g  t o  d r o u g h t s  w i t h i n  t h e  c o u n t r y .
M a j o r i t y  o f  a g r i c u l t u r e  r e l i e s  o n  w a t e r  a v a i l a b i l i t y  t o  r e m a i n  s u s t a i n a b l e .

T h i r d l y ,  s o m e  c o u n t r i e s  i n  A f r i c a ,  i n c l u d i n g  S o u t h  A f r i c a ,  h a v e  n o
w i d e s p r e a d  p a r a m e t r i c  s o l u t i o n s  f o r  s m a l l h o l d e r  f a r m e r s  a n d  t h a t
r e n d e r s  g r o w t h  a n d  i n n o v a t i o n  u n a t t a i n a b l e  f o r  f l e x i b l e  p r o d u c t  d e s i g n .  
N o t a b l y  t h e r e  a r e  o r g a n i s a t i o n s  p l a y i n g  a n  i m p o r t a n t  r o l e  t o  b r i n g
p a r a m e t r i c  i n s u r a n c e  t o  s m a l l  h o l d e r  f a r m e r s  o u t s i d e  o f  S o u t h  A f r i c a .
K e n y a ,  U g a n d a  a n d  M a l i  a r e  a m o n g  t h e  f o r w a r d - t h i n k i n g  c o u n t r i e s
o f f e r i n g  p a r a m e t r i c  s o l u t i o n s  w h i c h  S o u t h  A f r i c a  h a s  h i g h  o n  t h e i r
a g e n d a .

A l s o  k n o w n  a s  e v e n t - b a s e d  i n s u r a n c e  o r  i n d e x - b a s e d  i n s u r a n c e ,
f a r m i n g f i r s t . o r g  d e s c r i b e s  p a r a m e t r i c  i n s u r a n c e  a s  “ a  f o r m  o f  i n s u r a n c e
t h a t  c o v e r s  t h e  p r o b a b i l i t y  o f  a  p r e d e f i n e d  e v e n t  h a p p e n i n g ,  i n s t e a d  o f
i n d e m n i f y i n g  t h e  a c t u a l  l o s s  i n c u r r e d  ( a  p a y - o u t  a m o u n t  i n  t h e  c a s e  o f
t h e  p o l i c y  b e i n g  t r i g g e r e d  i s  d e t e r m i n e d  i n  a d v a n c e ) ” .  

ARTICLE
O P P O R T U N I T Y  T O  D R I V E  P U B L I C  A N D
P R I V A T E  P A R T N E R S H I P S  I N  A G R I C U L T U R E
I N S U R A N C E
D A N I E L  S T E V E N S  –  H E A D  S A N T A M  A G R I C U L T U R E  C R O P  I N S U R A N C E



L a s t l y ,  S o u t h  A f r i c a  m a y  b e  t h e  o n l y  n a t i o n  i n  t h e  w o r l d  w h e r e  M u l t i - P e r i l
C r o p  I n s u r a n c e  ( M P C I )  i s  o f f e r e d  w i t h o u t  a n y  g o v e r n m e n t  s u b s i d i e s .  T h e
d e m a n d  f o r  t h e  p r o d u c t  e x i s t s ,  h o w e v e r ,  t h e  r i s k  f o r  l o c a l  i n s u r e r s  t o  o f f e r
M P C I  o n  a n  a d h o c  b a s i s  w i t h o u t  a  s u b s i d y  w o u l d  m a k e  i t  n o t  o n l y  t o o
e x p e n s i v e  b u t  t h e r e  w o u l d  n e e d  t o  b e  c e r t a i n  c o n d i t i o n s  t h a t  w o u l d  b e
r e q u i r e d  s u c h  a s  c o m p u l s o r y  i n s u r a n c e  i n  o r d e r  f o r  i t  t o  b e  v i a b l e .  

O f  t h e  6 0 0  m i l l i o n  d e v e l o p i n g  f a r m e r s  i n  A f r i c a ,  o n l y  6 0 0  0 0 0  a r e  i n s u r e d .
T h i s  p h e n o m e n o n  c a l l s  f o r  a g g r e s s i v e  p a r t n e r s h i p s  t o  a d d r e s s  t h e  m a r k e t
f a i l u r e s  i n  t h e  s e c t o r .  I n  t h e  S o u t h  A f r i c a n  c o n t e x t ,  m a r k e t  f a i l u r e s  o n  c r o p
i n s u r a n c e  e x i s t  b e c a u s e  o f  a d v e r s e  w e a t h e r  p a t t e r n s  w h i c h  l e a d  t o  a  h i g h
f r e q u e n c y  a n d  s e v e r i t y  o f  c l a i m s .  D r o u g h t  a f f e c t i n g  f a r m e r s  i s  b e c o m i n g
u n i n s u r a b l e  a n d  v e r y  e x p e n s i v e .  

A w a r e n e s s  o f  i n s u r a n c e  s o l u t i o n s  b y  f a r m e r s ,  a f f o r d a b i l i t y  o f  c r o p
i n s u r a n c e  p r o d u c t s  a s  w e l l  a s  l i m i t e d  u n d e r s t a n d i n g  o f  i n s u r a n c e
s o l u t i o n s  a r e  s e e n  a s  s o m e  o f  t h e  f a c t o r s  t h a t  c h a l l e n g e  d e m a n d - s i d e
g r o w t h  i n  c r o p  i n s u r a n c e .  T h e  s u p p l y - s i d e  g r o w t h  f a c t o r s  t h a t  c h a l l e n g e
c r o p  i n s u r a n c e  a r e  t h e  h i g h  c o s t  o f  c r o p  i n s u r a n c e  w h i c h  l e a d  t o  t h e  n e e d
f o r  p r e m i u m  s u p p o r t  f o r  f a r m e r s .  L a c k  o f  t e c h n i c a l  e x p e r t i s e  a n d
i n s u f f i c i e n t  o r  u n r e l i a b l e  d a t a  a r e  s o m e  o f  t h e  o v e r a r c h i n g  c h a l l e n g e s  i n
c r o p  i n s u r a n c e .  A l s o ,  t h e  f a c t  t h a t  i t  i s  a  v e r y  h i g h - r i s k  l i n e  o f  b u s i n e s s
w i t h  r e i n s u r a n c e  s u p p o r t  r e q u i r e d  w h i c h  m a y  n o t  b e  r e a d i l y  a v a i l a b l e .  

I t  r e m a i n s  a n  i m p o r t a n t  q u e s t  f o r  S a n t a m  A g r i c u l t u r e  t o  p l a y  a  m e a n i n g f u l
r o l e  i n  t h e  S o u t h  A f r i c a n  a g r i c u l t u r a l  s e c t o r .  S a n t a m  d o e s  t h i s  i n  m a n y
w a y s ,  i n c l u d i n g  e d u c a t i n g  f a r m e r s  t h r o u g h  i t s  c o n s u m e r  f i n a n c i a l
e d u c a t i o n  ( C F E )  p r o g r a m m e ,  a s  w e l l  a s  p a r t i c i p a t i n g  i n  i n d u s t r y  a n d
s e c t o r  e v e n t s  a n d  c o n f e r e n c e s  t o  e n s u r e  c a p a c i t y  b u i l d i n g  a n d  p u b l i c
a w a r e n e s s  o n  d i f f e r e n t  c r o p  i n s u r a n c e  s o l u t i o n s .





PIONEER THE FUTURE OF AGRI INSURANCE

The future of agriculture.
Opportunities and threats within the market.
AgTech (Agri Technology).
Raising trends within agriculture.

Emil Pretorius was the speaker and is with
Santam Segment Solutions Agriculture with a
main focus on Asset Insurance. He's attending to
technical marketing & building relationships
with all stakeholders from brokers, to AGRI
businesses and our Farmers. The session had
the following topics, 

TRAININGTRAINING  eventseventsCPDCPD

Economic Trading Environment
Liquidations, Business Rescue and Insolvency Risks
Underwriting Considerations
Claims Examples

“Makolo Kalambaie and Colin Wiseman was our
speakers for the session. Moloko is currently the
Underwriting Head of Financials Lines, Structured
Portfolio at SHA Risk specialist, Colin is currently a
Technical Manager in the PI, Liabs and Financial Lines
claims department and has been a Claims Specialist in
Financial Lines for over seven years. Some of the topics
that was discussed in this session:- 

1.
2.
3.
4.

TOP RISKS FOR SOUTH AFRICAN
DIRECTORS AND OFFICERS
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TRAININGTRAINING  eventseventsCPDCPD

BACK TO BASICS – OR NOT? AN
UNDERWRITERS PERSPECTIVE

SE
SS

IO
N 

 3

In this session OMI presented on the following
topics – The Reinsurance market, Grid failure
(current buzz word), Solar installations, Hot Work
Permits & Policy wordings –hidden dangers. A
very insightful presentation.
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In today's ecologically conscious landscape, the
ramifications of environmental impairment can
significantly impact businesses. From reputational
damage to legal liabilities, neglecting environmental
concerns poses substantial risks. By acknowledging
these risks, adopting sustainable practices, and
considering insurance coverage, businesses can
proactively mitigate environmental impairment's
potential negative effects, ensuring a more resilient and
responsible future.

ENVIRONMENTAL IMPAIRMENT AND THE
IMPACT ON YOUR BUSINESS 
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TRAININGTRAINING  eventseventsCPDCPD
WEATHERING THE STORM TOGETHER
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 5 In the dynamic world of the insurance industry,
challenges often arise like storms on the horizon.
Yet, these challenges also provide opportunities
for unity and growth. As we weather the storm
together, collaboration, innovation, and
resilience become our compass points. By
facing uncertainties head-on, adapting to
shifting landscapes, and leveraging technology,
the insurance industry can not only survive but
thrive, emerging stronger and more connected
than ever before.
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Asbestos, once praised for its versatility, now poses
health risks. Asbestos abatement, safely removing these
materials, is crucial. Rigorous planning, regulation
adherence, and specialized techniques are essential to
mitigate exposure risks. Through effective abatement,
we create safer environments, minimizing health
hazards tied to asbestos and ensuring well-being.

ASBESTOS ABATEMENT 
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Insurance and education (Skills universe)
• Workforce of the Fourth Industrial Revolution
(Looking Back)
• Financial Services (Key trends)
• Drivers of change
• Top skills of the future - creative thinking,
systems thinking and lifelong learning

FUTURE SKILLS OF RISK AND INSURANCE
PROFESSIONALS
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CYBERSURE 
The rise of technology has ushered in a new era of
convenience and connectivity, but it also brings forth
a heightened risk of cyber threats. In the realm of
insurance, these threats loom large, encompassing
data breaches, ransomware attacks, and more. As
insurers handle sensitive customer information, the
need to fortify cybersecurity measures becomes
paramount. From protecting client data to ensuring
the integrity of financial transactions, addressing
cyber threats is not only a necessity but a
responsibility that underscores the trust and security
within the insurance industry.
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T h e  m o s t  r e c e n t  s t a t i s t i c s  r e l e a s e d  b y  t h e  S o u t h  A f r i c a n  P o l i c e  S e r v i c e
h a v e  s h o w n  s e v e r a l  n o t a b l e  d e c r e a s e s  i n  c e r t a i n  t y p e s  o f  c r i m e s .  W h i l e
t h e s e  f i n d i n g s  p a i n t  a n  e n c o u r a g i n g  p i c t u r e ,  c r i m e s  l i k e  h o u s e h o l d
r o b b e r i e s  a r e  o n  t h e  r i s e .  E f f o r t s  m a d e  b y  t h e  M i n i s t e r  o f  P o l i c e  t o  “ p u t
m o r e  b o o t s  o n  t h e  g r o u n d ”  a r e  a  w e l c o m e d  d e v e l o p m e n t  i n  t h e  f i g h t
a g a i n s t  c r i m e ,  b u t  t h e r e  i s  m u c h  t h a t  S o u t h  A f r i c a n s  c a n  d o  t o  s a f e g u a r d
t h e i r  o w n  a s s e t s  i n  a  h i g h - c r i m e  e n v i r o n m e n t .  

P r o v i d i n g  g u i d a n c e  o n  t h i s  i s  K a r e n  R i m m e r ,  H e a d  o f  D i s t r i b u t i o n  a t  P S G
I n s u r e .  A s  s h e  p o i n t s  o u t ,  t h e r e  a r e  n u m e r o u s  s t r a t e g i e s  t h a t  S o u t h
A f r i c a n s  c a n  i m p l e m e n t  t o  s a f e g u a r d  t h e i r  a s s e t s ,  i n c l u d i n g  t h e i r
v e h i c l e s ,  a s  w e l l  a s  a n y  r e s i d e n t i a l  o r  c o m m e r c i a l  p r o p e r t i e s  f r o m
u n n e c e s s a r y  r i s k s .  

ARTICLE
W H A T  C R I M E  M E A N S  F O R  S A  I N S U R A N C E
C O N S U M E R S  A N D  H O W  T O  P R O T E C T
Y O U R  A S S E T S
 K A R E N  R I M M E R  -  H E A D  O F  D I S T R I B U T I O N  A T  P S G  I N S U R E

C A R  T H E F T :  H O W  T O  P R O T E C T  Y O U R  V E H I C L E  
“ A v a i l a b l e  d a t a  s u g g e s t s  t h a t  v e h i c l e s  w i t h  k e y l e s s  e n t r y  s y s t e m s  a r e
b e c o m i n g  a  c o m m o n  t a r g e t  f o r  c r i m i n a l s .  T h i s  f e a t u r e  a l l o w s  d r i v e r s  t o
a c c e s s  t h e i r  c a r s  w i t h o u t  t h e  u s e  o f  a  k e y ,  u s i n g  t e c h n o l o g y  t h a t  r e l i e s  o n
s h o r t - r a n g e  r a d i o  s i g n a l s  w h i c h  a r e  c o n s t a n t l y  c o n d u c t i n g  s c a n s  t o
d e t e c t  w h e n  t h e  d r i v e r  i s  w i t h i n  r a n g e .  W h i l e  t h i s  h a s  i n t r o d u c e d  a  n e w
l e v e l  o f  c o n v e n i e n c e  f o r  d r i v e r s ,  k e y l e s s  t e c h n o l o g y  s y s t e m s  a r e
p a r t i c u l a r l y  v u l n e r a b l e  t o  r e l a y  a t t a c k s , ”  s a y s  R i m m e r .  

T h e r e  a r e  s e v e r a l  v e h i c l e s  t h a t  h a v e  b e e n  i d e n t i f i e d  a s  c o m m o n  t a r g e t s
f o r  t h i s  t y p e  o f  c r i m e .  T o  c o u n t e r a c t  t h e  i n c r e a s e d  l o s s e s  o n  t h e s e  h i g h -
e n d  v e h i c l e s ,  s o m e  i n s u r e r s  h a v e  s t i p u l a t e d  t h a t  m o t o r i s t s  s h o u l d  i n s t a l l
t w o  t r a c k i n g  d e v i c e s  a s  a  s a f e t y  m e a s u r e .  I n  t h e s e  c a s e s ,  i t  i s  e s s e n t i a l
f o r  d r i v e r s  t o  e n s u r e  t h a t  t h e i r  t r a c k i n g  s y s t e m s  a r e  f u l l y  o p e r a t i o n a l  a t
a l l  t i m e s ,  t o  a v o i d  t h e i r  c l a i m s  f r o m  b e i n g  r e j e c t e d  i f  a n  u n e x p e c t e d  i s s u e
s h o u l d  o c c u r .  

A d d i n g  t o  t h i s ,  R i m m e r  a d v i s e s  o n  a n o t h e r  g o o d  p r a c t i c e  f o r  d r i v e r s ,
w h i c h  i s  t o  k e e p  t h e i r  k e y  f o b  a s  f a r  a w a y  f r o m  t h e i r  v e h i c l e  a s  p o s s i b l e .
S t o r i n g  t h e  k e y  f o b  i n  a  F a r a d a y  p o u c h ,  w h i c h  b l o c k s  a n y  e x t e r n a l  s i g n a l s
i s  a l s o  h i g h l y  r e c o m m e n d e d .  “ D r i v e r s  a r e  a l s o  a d v i s e d  t o  e n s u r e  t h a t  n o
i t e m s  a r e  l e f t  o n  t h e i r  b a c k s e a t s  o r  a r e  i n  a n y  w a y  v i s i b l e  w h i l e  t h e i r  c a r
i s  p a r k e d  o r  s t a t i o n a r y .  I n  g e n e r a l ,  d r i v e r s  n e e d  t o  r e m a i n  v i g i l a n t  a n d
k e e p  a n  e y e  o n  t h e i r  s u r r o u n d i n g s  a t  t r a f f i c  l i g h t s  o r  d u r i n g  a n y
o c c a s i o n a l  s t o p s . ”  
I n  t a n d e m  w i t h  t h e s e  r i s k  m i t i g a t i o n  m e t h o d s ,  d r i v e r s  c a n  a l s o  t a k e  o u t
c o m p r e h e n s i v e  m o t o r  i n s u r a n c e  p o l i c i e s .  S o m e  i n s u r e r s  p r o v i d e  f o r
a d d i t i o n a l  b e n e f i t s ,  s u c h  a s  t r a u m a  c o u n s e l l i n g  a n d  p e r s o n a l  a c c i d e n t
c o v e r .

H O W  T O  K E E P  Y O U R  P R O P E R T Y  S A F E  A N D  S E C U R E
A c c o r d i n g  t o  t h e  m o s t  r e c e n t  s t a t i s t i c s ,  r o b b e r i e s  o f  r e s i d e n t i a l  p r o p e r t i e s
h a s  i n c r e a s e d  b y  j u s t  o v e r  6 % ,  w i t h  5  5 7 8  c a s e s  b e i n g  r e p o r t e d  d u r i n g  t h e
f i r s t  q u a r t e r  o f  2 0 2 3 .  T h e  o n g o i n g  e l e c t r i c i t y  c r i s i s  m e a n s  c r i m i n a l s  c a n
t a k e  a d v a n t a g e  o f  p o w e r  c u t s  t o  p r e y  o n  v u l n e r a b l e  h o u s e h o l d s  a n d
i n s u r e r s  h a v e  s e e n  a n  i n c r e a s e  i n  r e s i d e n t i a l  r o b b e r y  c l a i m s  o v e r  t h e  l a s t
y e a r .  



W i t h  t h i s  i n  m i n d ,  h o m e o w n e r s  a n d  c o m m e r c i a l  p r o p e r t y  o w n e r s  n e e d  t o
t a k e  e x t r a  c a r e  t o  e n s u r e  s e c u r i t y  s y s t e m s  a r e  w o r k i n g  p r o p e r l y .  B e f o r e
l e a v i n g  t h e  p r o p e r t y ,  t h e  a l a r m  s h o u l d  b e  s e t .  A n d  a s  a n  e x t r a  l a y e r  o f
s e c u r i t y ,  m e a s u r e s  s u c h  a s  i n s t a l l i n g  p a d l o c k s ,  b u r g l a r  b a r s  a n d
d e a d b o l t s  c a n  g o  a  l o n g  w a y  i n  p r e v e n t i n g  b r e a k - i n s .  

I n  a d d i t i o n ,  R i m m e r  s u g g e s t s  t h a t ,  w h e r e  p r o p e r t i e s  a r e  s e c u r e d  b y
e l e c t r i c  f e n c i n g ,  i t ’ s  i m p o r t a n t  t o  e n s u r e  t h a t  t h e  b a c k - u p  b a t t e r i e s  u s e d
t o  p o w e r  t h e s e  s y s t e m s ,  i n  t h e  e v e n t  o f  a  c u t  i n  t h e  e n e r g y  s u p p l y ,  h a v e
e n o u g h  r e s e r v e  p o w e r  t o  s u s t a i n  t h e  s y s t e m  f o r  a t  l e a s t  f o u r  h o u r s .  “ T h e
u s e  o f  L E D  l i g h t i n g  s y s t e m s  a n d  s o l a r - p o w e r e d  l i g h t s  f o r  t h e  p e r i m e t e r  o f
t h e  p r o p e r t y ,  a s  w e l l  a s  a n y  o u t d o o r  a r e a s ,  i s  a l s o  a d v i s e d . ”

T o r c h e s  t h a t  a r e  s o l a r -  o r  b a t t e r y - p o w e r e d  s h o u l d  b e  s t o r e d  i n  m u l t i p l e ,
e a s i l y  a c c e s s i b l e  l o c a t i o n s  a r o u n d  t h e  p r o p e r t y ,  a s  w e l l  a s  a  s p a r e  s e t  o f
b a t t e r i e s .  K e e p i n g  y o u r  m o b i l e  p h o n e  f u l l y  c h a r g e d  i s  a l s o  v i t a l l y
i m p o r t a n t ,  e s p e c i a l l y  i n  t h e  e v e n t  o f  a n  e m e r g e n c y .  F u r t h e r m o r e ,  i f  t h e
g a t e  t o  y o u r  p r o p e r t y  n e e d s  t o  b e  m a n u a l l y  o p e n e d  o r  c l o s e d ,  y o u  c o u l d
a l s o  r e q u e s t  y o u r  s e c u r i t y  c o m p a n y  t o  p r o v i d e  y o u  w i t h  a n  e s c o r t  w h e n
a c c e s s i n g  o r  l e a v i n g  t h e  p r o p e r t y  d u r i n g  q u i e t e r  p e r i o d s .  

A s  R i m m e r  c o n c l u d e s :  “ I n  a  h i g h - c r i m e  e n v i r o n m e n t ,  i n s u r a n c e
u n d e r w r i t e r s  a p p l y  m o r e  s t r i n g e n t  c r i t e r i a  t o  p o l i c i e s  i n  o r d e r  t o  p r e v e n t
e x c e s s i v e  l o s s e s .  I t  i s  t h e r e f o r e  i m p o r t a n t  f o r  S o u t h  A f r i c a n  c o n s u m e r s  t o
e n s u r e  t h a t  t h e y  u n d e r s t a n d  a n y  c o n d i t i o n s  t h a t  a r e  i n c l u d e d  a s  p a r t  o f
t h e i r  p o l i c i e s  a n d  t h a t  t h e y  h a v e  a  f u l l  v i e w  o n  w h a t  t h e i r  r e s p o n s i b i l i t i e s
a r e  i n  k e e p i n g  t h e i r  a s s e t s  s a f e . ”



In the dynamic realm of marketing, my journey as
the Convenor of Marketing at the IING has been
an unforgettable odyssey marked by passion,
collaboration, and an unyielding quest for
brilliance.

From the onset, this role evolved from a mere job
into a profound calling. Interactions with our
esteemed brokers and suppliers transformed
colleagues into a tight-knit work family, infusing
every endeavour with shared dedication.

At its essence, marketing is the art of
transcending the ordinary, weaving enchantment
into every facet. It's this essence that fuels my
purpose – to infuse our efforts with a distinctive
flair that sets us apart.

Our journey has entailed pushing boundaries and
embracing innovation, a path I commit to
continue. Together, we'll sculpt strategies that
resonate deeply and design experiences that
mirror the IING's vibrant identity.

Yet, beyond logos lies our brand's beating heart –
embodying values and aspirations. My pledge is to
animate this essence through the canvas of
marketing. I'm resolute in ensuring you're always
engaged, enthralled, and exposed to premier
marketing and design.

This journey, propelled by fervent support and an
unshakable commitment to brilliance, exemplifies
the power of synergy within the IING team.

M Y  V O Y A G E
I N  T H E  I I N G ' S

M A R K E T I N G
W O R L D

A N T O N  M I N N I E



B R O L I N K ' S
T R A N S F O R M A T I V E  V E N T U R E
I N T O  P R E M I U M  C O L L E C T I O N S

I n  t h e  d y n a m i c  f i n a n c i a l  a r e n a ,  i n n o v a t i o n  a n d
a d a p t a b i l i t y  d r i v e  s u c c e s s .  W i t h  o v e r  t w o  d e c a d e s
a s  a n  i n s u r a n c e  s t a l w a r t ,  B r o l i n k  h a s  s u c c e s s f u l l y
e n t e r e d  t h e  p r e m i u m  c o l l e c t i o n s  r e a l m ,  r e d e f i n i n g
p r a c t i c e s  w i t h  c o n v e n i e n c e ,  e f f i c i e n c y ,  a n d
e x c e l l e n c e .

T h i s  m o v e  h a s  i n t r o d u c e d  a  c o m p e t i t i v e  o f f e r i n g
t h a t  p r o m i s e s  a t t r a c t i v e  b e n e f i t s .
W h i l e  r e n o w n e d  i n  i n s u r a n c e ,  t h i s  l e a p  i n t o  t h e
f i n a n c i a l  s o l u t i o n s  s e c t o r  h a s  s i g n i f i e d  a  f r e s h
p h a s e  b u i l t  o n  e x p e r i e n c e ,  i n n o v a t i o n ,  a n d  c l i e n t
e m p o w e r m e n t .

E x p e r i e n c e d  F o u n d a t i o n :
B r o l i n k ' s  m o v e  i s  n o t  u n c h a r t e d .  W i t h  a  s o l i d  2 5
y e a r s  i n  i n s u r a n c e ,  i t  b r i n g s  e x p e r t i s e  a n d  s o l i d
e x p e r i e n c e  t o  t h i s  v e n t u r e .  T h i s  u n d e r p i n s  a
p r e m i u m  c o l l e c t i o n  s e r v i c e  t h a t  i s  e f f i c i e n t  a n d
t a i l o r e d  t o  i n d u s t r y  n u a n c e s .
T e c h - D r i v e n  A d v a n t a g e :  I n t e g r a t e d  C o l l e c t i o n
P l a t f o r m
A t  t h e  h e a r t  o f  B r o l i n k ' s  o f f e r i n g  i s  a n  a d v a n c e d
i n t e g r a t e d  p l a t f o r m  s t r e a m l i n i n g  c o l l e c t i o n s .
B e y o n d  r i s k  r e d u c t i o n ,  i t  e n h a n c e s  c a s h  f l o w  b y
d i r e c t l y  c o l l e c t i n g  f r o m  p o l i c y h o l d e r s '  a c c o u n t s ,
i n t o  t h e  i n s u r e r s  b a n k  a c c o u n t ,  g u a r a n t e e i n g
c o n v e n i e n c e  a n d  f i n a n c i a l  e f f i c a c y .

B r o l i n k ' s  c o m m i t m e n t  t o  e f f i c i e n c y
s h i n e s  t h r o u g h  i t s  B E S T  s y s t e m .  M o r e  t h a n  a  t o o l ,  i t
i s  p r o o f  o f  B r o l i n k ' s  p r e c i s i o n  a n d  e f f e c t i v e n e s s  i n
p r e m i u m  c o l l e c t i o n s .
C o m p l i a n t  w i t h  F S C A  r e g u l a t i o n s ,  i t  i s  a  r e l i a b l e
i n d u s t r y  s o l u t i o n .  I t  c o m m i t s  t o  e n d - t o - e n d
r e c o n c i l i a t i o n s ,  b u s i n e s s  i n t e l l i g e n c e  r e p
o r t i n g ,  r e a l  t i m e  d a t a  a n d  b e s t  p r a c t i c e  i n  t h e
i n d u s t r y .

T r u s t e d  P a r t n e r :
B r o l i n k ' s  c o n s i s t e n t  r e l i a b i l i t y  a n d  s u p e r i o r
r e p u t a t i o n ,  b o t h  t o  i n s u r e r s  a n d  b r o k e r s  h i g h l i g h t s
i t s  c o m m i t m e n t  i n  t h i s  s p a c e .  W h i l e  y o u  f o c u s  o n
c o r e  s t r e n g t h s ,  B r o l i n k  a s s u r e s  c o n v e n i e n c e ,
d e p e n d a b i l i t y ,  a n d  e x c e l l e n c e .  C h o o s i n g  B r o l i n k
m e a n s  d i v e r s e  b e n e f i t s :  h e i g h t e n e d  e f f i c i e n c y ,
r e d u c e d  a d m i n i s t r a t i o n  c o s t s ,  i m p r o v e d  c a s h  f l o w ,
a n d  e x c e l l e n t  s e r v i c e .  C o m p l i a n c e  w i t h  d a t a
p r o t e c t i o n ,  c y b e r  s e c u r i t y  a n d  a l l  F S C A  R e g u l a t i o n s
s o l i d i f i e s  i t s  p l a c e  i n  a n  i n d u s t r y  t h a t  d e m a n d s  a
g o o d  r e p u t a t i o n  a n d  a  s o l i d  f o u n d a t i o n ,  b o t h  o f
w h i c h ,  B r o l i n k  p o s s e s s e s …



H o l i s t i c  A p p r o a c h :
C o m p l e m e n t i n g  C u r r e n t  O f f e r i n g s
B r o l i n k ' s  p r e m i u m  c o l l e c t i o n s  i n t e g r a t e  s e a m l e s s l y
w i t h  e x i s t i n g  p r e m i u m  f i n a n c e  a n d  b r o k e r  f i n a n c e
p r o d u c t s .  B r o l i n k  c u r r e n t l y  p e r f o r m s  t h e  e n d - t o -
e n d  c o l l e c t i o n  p r o c e s s  f o r  s e v e r a l  o f  t h e  i n s u r e r s
i n  t h e  i n d u s t r y  a n d  i s  r e a d y  t o  e x p a n d  i t s
p o r t f o l i o .

E m b r a c e  t h e  F u t u r e :  C o n n e c t  w i t h  B r o l i n k
T o  e x p l o r e  B r o l i n k ' s  p r e m i u m  c o l l e c t i o n  s e r v i c e ,
y o u  c a n  e - m a i l  p r e m i u m c o l l e c t i o n s @ b r o l i n k . c o . z a

B r o l i n k ' s  d e d i c a t e d  c o n t a c t  a s s u r e s  p r o m p t ,
p r o f e s s i o n a l  s e r v i c e .

I n  C o n c l u s i o n :  B r o l i n k ' s  E r a  o f  I n n o v a t i o n
B r o l i n k ' s  e n t r y  h e r a l d s  a  n e w  e r a  o f  c o n v e n i e n c e ,
e f f i c i e n c y ,  a n d  i n n o v a t i o n  i n  p r e m i u m
c o l l e c t i o n s .  W i t h  a  s t o r i e d  h i s t o r y  a n d
u n w a v e r i n g  c o m m i t m e n t  t o  e x c e l l e n c e ,  B r o l i n k
i n v i t e s  y o u  o n  a  j o u r n e y  w h e r e  p r e m i u m
c o l l e c t i o n s  m e a n  e a s e ,  e f f e c t i v e n e s s ,  r e d u c e d
c o s t ,  a n d  p e a c e  o f m i n d







I n  t o d a y ’ s  i n t e r c o n n e c t e d  w o r l d ,  b u s i n e s s e s  r e l y  h e a v i l y
o n  e m a i l  a s  a  p r i m a r y  m e a n s  o f  c o m m u n i c a t i o n .  H o w e v e r ,
c o n v e n i e n c e  c o m e s  w i t h  a  s i g n i f i c a n t  r i s k  d u e  t o  t h e
r i s i n g  t h r e a t  o f  b u s i n e s s  e m a i l  c o m p r o m i s e  ( B E C ) .  B E C  i s  a
s o p h i s t i c a t e d  f o r m  o f  c y b e r c r i m e  t h a t  t a r g e t s  o r g a n i s a t i o n s ,
m a n i p u l a t i n g  u n s u s p e c t i n g  e m p l o y e e s  t o  t r a n s f e r  f u n d s ,  d i s c l o s e
s e n s i t i v e  i n f o r m a t i o n ,  o r  p e r f o r m  o t h e r  u n a u t h o r i s e d  a c t i o n s .  T o
s a f e g u a r d  y o u r  b u s i n e s s  a n d  i t s  s t a k e h o l d e r s  f r o m  f i n a n c i a l  a n d
r e p u t a t i o n a l  d a m a g e ,  i t  i s  c r u c i a l  t o  u n d e r s t a n d  B E C ,  i t s  t a c t i c s ,
a n d  i m p l e m e n t  r o b u s t  p r e v e n t a t i v e  m e a s u r e s .

B u s i n e s s  e m a i l  c o m p r o m i s e  i n v o l v e s  c y b e r c r i m i n a l s
m a s q u e r a d i n g  a s  t r u s t e d  e n t i t i e s ,  o f t e n  h i g h - r a n k i n g  e x e c u t i v e s
o r  c l i e n t s ,  t o  d e c e i v e  e m p l o y e e s  i n t o  t a k i n g  d e t r i m e n t a l  a c t i o n s .
T h e  p e r p e t r a t o r s  e x p l o i t  h u m a n  v u l n e r a b i l i t i e s ,  r e l y i n g  o n
s o c i a l  e n g i n e e r i n g  t e c h n i q u e s  t o  p e r s u a d e  e m p l o y e e s  t o  m a k e
E F T  t r a n s f e r s ,  r e v e a l  l o g i n  c r e d e n t i a l s ,  o r  p r o v i d e  s e n s i t i v e
i n f o r m a t i o n .  T h e  s u c c e s s  o f  B E C  a t t a c k s  o f t e n  h i n g e s  o n  t h e
e l e m e n t  o f  s u r p r i s e ,  t h e  m a n i p u l a t i o n  o f  t r u s t ,  a n d  t h e  a b s e n c e
o f  p r o p e r  s e c u r i t y  p r o t o c o l s  w i t h i n  o r g a n i s a t i o n s .

ARTICLE
B U S I N E S S  E M A I L  C O M P R O M I S E :  
A  P R E S S I N G  T H R E A T  D E M A N D I N G  E N H A N C E D
O R G A N I S A T I O N A L  V I G I L A N C E
P E T E R  O L Y O T T  -  C E O ,  I N D W E  R I S K  S E R V I C E S  ( I N D W E )

W i t h i n  t h e  r e a l m  o f  B E C ,  a  w i d e  a r r a y  o f  d e v i o u s  t a c t i c s  i s
a t  p l a y .  S o m e  o f  t h e  m o s t  p r e v a l e n t  s t r a t e g i e s  e m p l o y e d  b y
c y b e r c r i m i n a l s  i n c l u d e  C E O  f r a u d ,  w h e r e  t h e y  i m p e r s o n a t e  a
h i g h - r a n k i n g  e x e c u t i v e  t o  i n s t r u c t  a n  e m p l o y e e  t o  p e r f o r m  a
f i n a n c i a l  t r a n s a c t i o n .  I n v o i c e  m a n i p u l a t i o n  i s  a n o t h e r  c o m m o n
t a c t i c  i n v o l v i n g  t h e  t a m p e r i n g  o f  l e g i t i m a t e  i n v o i c e s  t o  r e d i r e c t
p a y m e n t s  t o  t h e  a t t a c k e r ’ s  a c c o u n t .  

C y b e r c r i m i n a l s  o f t e n  e m p l o y  p h i s h i n g  t e c h n i q u e s ,  u t i l i s i n g  d e c e p t i v e  
e m a i l s  t o  t r i c k  e m p l o y e e s  i n t o  r e v e a l i n g  l o g i n  c r e d e n t i a l s  o r  d o w n l o a d i n g
m a l i c i o u s  s o f t w a r e .  V e n d o r  e m a i l  c o m p r o m i s e  i n v o l v e s  g a i n i n g
u n a u t h o r i s e d  a c c e s s  t o  a  v e n d o r ’ s  e m a i l  a c c o u n t  t o  s e n d
f r a u d u l e n t  p a y m e n t  r e q u e s t s  t o  c u s t o m e r s

“ S a f e g u a r d i n g  o r g a n i s a t i o n s  f r o m  t h e  t h r e a t s  o f  B E C
n e c e s s i t a t e s  a  m u l t i - l a y e r e d  a p p r o a c h ,  e n c o m p a s s i n g  v a r i o u s
p r e v e n t a t i v e  m e a s u r e s , ”  s a y s  P e t e r  O l y o t t ,  C E O  o f  f i n a n c i a l
s e r v i c e s  p r o v i d e r ,  I n d w e  R i s k  S e r v i c e s  ( I n d w e ) .

 “ K e y  a c t i o n s  t o  c o n s i d e r  i n c l u d e  c o n d u c t i n g  r e g u l a r  t r a i n i n g  s e s s i o n s  t o
h e i g h t e n  B E C  a w a r e n e s s  a m o n g  e m p l o y e e s ,  s t r e s s i n g  t h e
s i g n i f i c a n c e  o f  v e r i f y i n g  r e q u e s t s ,  i d e n t i f y i n g  s u s p i c i o u s  e m a i l
i n d i c a t o r s ,  a n d  p r o m p t l y  r e p o r t i n g  a n y  a n o m a l i e s .  I m p l e m e n t i n g
r o b u s t  m u l t i - f a c t o r  a u t h e n t i c a t i o n  p r o t o c o l s  c a n  h e l p  s a f e g u a r d
e m a i l  a c c o u n t s  a n d  o t h e r  c r i t i c a l  s y s t e m s  f r o m  u n a u t h o r i s e d
a c c e s s .  L e v e r a g i n g  c u t t i n g - e d g e  e m a i l  f i l t e r i n g  t e c h n o l o g i e s
i s  e s s e n t i a l  t o  p r o a c t i v e l y  d e t e c t  a n d  b l o c k  m a l i c i o u s  e m a i l s ,
p h i s h i n g  a t t e m p t s ,  a n d  s u s p i c i o u s  a t t a c h m e n t s , ”  s a y s  O l y o t t .



O r g a n i s a t i o n s  s h o u l d  e s t a b l i s h  s t r i n g e n t  p r o t o c o l s  f o r
f i n a n c i a l  t r a n s a c t i o n s ,  i n c o r p o r a t i n g  d u a l - a p p r o v a l  p r o c e s s e s
a n d  a l t e r n a t i v e  c h a n n e l  c o n f i r m a t i o n .  R e g u l a r  r e v i e w s  a n d
v a l i d a t i o n s  f o r  v e n d o r  i n f o r m a t i o n ,  p a r t i c u l a r l y  c o n c e r n i n g
p a y m e n t s  a n d  s e n s i t i v e  t r a n s a c t i o n s ,  a r e  c r u c i a l  i n  m i t i g a t i n g
B E C  r i s k s .  O l y o t t  s a y s ,  “ D e v i s i n g  a  c o m p r e h e n s i v e  i n c i d e n t
r e s p o n s e  p l a n  o u t l i n i n g  s w i f t  a c t i o n s  t o  b e  t a k e n  i n  t h e  e v e n t  o f
a  B E C  i n c i d e n t  i s  e s s e n t i a l  f o r  e f f e c t i v e  a n d  e f f i c i e n t  r e s p o n s e s . ”

S i n c e  b u s i n e s s  e m a i l  c o m p r o m i s e  c o n t i n u e s  t o  p o s e  a  s i g n i f i c a n t
t h r e a t  t o  o r g a n i s a t i o n s  w o r l d w i d e ,  l e a d i n g  p e r s o n a l  a n d
b u s i n e s s  i n s u r a n c e  s p e c i a l i s t ,  I n d w e  R i s k  S e r v i c e s  i s  t h e r e  t o
p r o v i d e  c y b e r  i n s u r a n c e  a n d  c o m m e r c i a l  c r i m e  c o v e r  p r o d u c t s
a n d  s e r v i c e s  t o  h e l p  i d e n t i f y ,  m i t i g a t e ,  t r a n s f e r  c y b e r  r i s k s ,  c o v e r
y o u r  o r g a n i s a t i o n  w h e n  h e l d  r a n s o m ,  s u f f e r  a n y  l o s s e s ,  a n d
m o r e .  “ A s  c y b e r c r i m i n a l s  r e f i n e  t h e i r  t a c t i c s ,  I n d w e  b e l i e v e s  i t  i s
e s s e n t i a l  f o r  b u s i n e s s e s  t o  b e  p r o a c t i v e  i n  f o r t i f y i n g  t h e i r  d i g i t a l
d e f e n s e s , ”  s a y s  O l y o t t .

B y  u n d e r s t a n d i n g  t h e  n a t u r e  o f  B E C  a t t a c k s ,  i m p l e m e n t i n g
p r e v e n t a t i v e  m e a s u r e s ,  a n d  f o s t e r i n g  a  c u l t u r e  o f  c y b e r s e c u r i t y
a w a r e n e s s ,  o r g a n i s a t i o n s  c a n  m i t i g a t e  t h e  r i s k s  a s s o c i a t e d  w i t h
B E C  a n d  p r o t e c t  t h e i r  f i n a n c i a l  a s s e t s ,  s e n s i t i v e  i n f o r m a t i o n ,
a n d  r e p u t a t i o n .  R e m e m b e r ,  t h e  b e s t  d e f e n s e  a g a i n s t  B E C  l i e s  i n
c o n s t a n t  v i g i l a n c e ,  r e g u l a r  t r a i n i n g ,  a n d  t h e  a d o p t i o n  o f  r o b u s t
s e c u r i t y  m e a s u r e s .



“ A L O N E ,  W E  C A N  D O  S O  L I T T L E ;  T O G E T H E R ,“ A L O N E ,  W E  C A N  D O  S O  L I T T L E ;  T O G E T H E R ,
W E  C A N  D O  S O  M U C H ”  –  H E L E N  K E L L E R .W E  C A N  D O  S O  M U C H ”  –  H E L E N  K E L L E R .
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ADÈLE CRONJÉ
N A T S U R E  :  S N R  P O R T F O L I O  M A N A G E R

" Y o u  n e v e r  f a i l  u n t i l  y o u  s t o p
t r y i n g "

I I N G  R O L E  :  P R E S I D E N T  2 0 2 3

ROZANNE KNOESEN
I N D W E  R I S K  S E R V I C E S  
J U N I O R  M A N A G E R :  M I S

" Y o u r  s u c c e s s  a n d
h a p p i n e s s  l i e s  i n  y o u r

o w n  h a n d s "

I I N G  R O L E  :  
D E P U T Y  P R E S I D E N T

WYNAND LOUW
A Q U I L L A  F I N A N C I A L  S O L U T I O N S :  
C E O

" D o  n o t  a l l o w  p e o p l e  t o  d i m
y o u r  s h i n e  b e c a u s e  t h e y  a r e

b l i n d e d .  T e l l  t h e m  t o  p u t  s o m e
s u n g l a s s e s  o n . "

I I N G  R O L E :  C O N V E N O R
F I N A N C E  &  T R E A S U R E R I I N G  R O L E  :  C O N V E N O R

E D U C A T I O N  C O M M I T T E E  

ANTON MINNIE
B R Y T E  I N S U R A N C E  :
B U S I N E S S  D E V E L O P M E N T  M A N A G E R  

" P e o p l e  d o  n o t  d e c i d e  t o
b e c o m e  e x t r a o r d i n a r y .  T h e y

d e c i d e  t o  a c c o m p l i s h
e x t r a o r d i n a r y  t h i n g s .  S c r e w  i t ,

l e t ' s  j u s t  d o  i t ! ! "

I I N G  R O L E :  C O N V E N O R
M E M B E R S H I P ,  M A R K E T I N G  &
C O M M U N I C A T I O N

SHANNEL VISSER
K I N G  P R I C E
B U S I N E S S  D E V E L O P M E N T  C O N S U L T A N T

" D o  i t  w i t h  p a s s i o n ,  o r
n o t  a t  a l l "

I I N G  R O L E :  C O N V E N O R
S O C I A L  C O M M I T T E E

" Y o u  a t t r a c t  w h a t  y o u
v i b r a t e . "

GERRIT VENTER
T R A C K E R  C O N N E C T  
R E G I O N A L  S A L E S  M A N A G E R

I I N G  R O L E :  C O N V E N O R  
S P O R T  C O M M I T T E E

MICHAEL PIERCE
I N D E P E N D E N T  C O N S U L T A N T

" V a l u e  e v e r y o n e  a n d
e v e r y t h i n g  a n d  n e v e r  t a k e

a n y t h i n g  f o r  g r a n t e d . "

I I N G  R O L E  :  C O N V E N O R
G O V E R N A N C E  &  C O M P L I A N C E

BETTA
STEENKAMP 
S A N T A M
R E L A T I O N S H I P  M A N A G E R

" t h i n k  b i g ,  t r u s t  y o u r s e l f
a n d  m a k e  i t  h a p p e n "



" I f  y o u  w a n t  t o  g o  f a r  w e  g o
t o g e t h e r ,  b u t  i f  y o u  w a n t  t o
g o  f a s t  y o u  c a n  g o  a l o n e . "

FRIK VAN DEVENTER
A I G
B U S I N E S S  D E V E L O P M E N T  M A N A G E R

" B y t  v a s ,  m o r e  i s
n o g  ' n  d a g "

I I N G  R O L E  :  
C O - T R E A S U R E R  A N D  
S P O R T  C O M M I T T E E

ANNELIE BOTHA
B R O L I N K  :  C O R P O R A T E  T R A I N E R
B I B  -  F I N A N C I A L  I N S T I T U T I O N S

" I f  y o u  l o v e  l i f e ,  d o n ’ t
w a s t e  t i m e ,  f o r  t i m e  i s
w h a t  l i f e  i s  m a d e  o f "

I I N G  R O L E  :  
S O C I A L  C O M M I T T E E

TUMELO STOFFEL
S A S R I A
C U S T O M E R  R E L A T I O N S  M A N A G E R

I I N G  R O L E  :
M E M B E R S H I P ,  M A R K E T I N G  &
C O M M U N I C A T I O N
C O M M I T T E E

DANIE JANSEN VAN
VUUREN
O L D  M U T U A L  I N S U R E
S A L E S  D E V E L O P M E N T  M A N A G E R

" S u c c e s s  i s  n o t  f i n a l ,
f a i l u r e  i s  n o t  f a t a l :  i t  i s
t h e  c o u r a g e  t o  c o n t i n u e

t h a t  c o u n t s . "

I I N G  R O L E  :  
S P O R T  C O M M I T T E E

KENNY HONEYBORNE
D I S C O V E R Y  I N S U R E
B U S I N E S S  D E V E L O P M E N T  M A N A G E R

“ E v e r y t h i n g  y o u ’ v e  e v e r
w a n t e d  i s  o n  t h e  o t h e r

s i d e  o f  f e a r ”

I I N G  R O L E  :  
M E M B E R S H I P ,  M A R K E T I N G  &
C O M M U N I C A T I O N
C O M M I T T E E

SCHAUN VAN
DEN BERG
O L D  M U T U A L  I N S U R E  
N A T I O N A L  B U S I N E S S  D E V E L O P M E N T
M A N A G E R

“ T h e  U n i v e r s e  i s  m u c h
b i g g e r  t h a n  y o u ,  d o n ’ t

f i g h t  i t ”

I I N G  R O L E  :  
E D U C A T I O N  C O M M I T T E E

SARVANI CHETTY

P S G  I N S U R E :  
B U S I N E S S  A N A L Y S T

" Y o u r  l i f e  i s  a s  g o o d  a s
y o u r  m i n d s e t "

I I N G  R O L E  :  
 E D U A C T I O N  C O M M I T T E E

SEE YOU AT THE
NEXT IING EVENT!

OCELIA
KHOZA
H O L L A R D
C L A I M S  M A N A G E R

“ J u s t  o n e  s m a l l  p o s i t i v e
t h o u g h t  i n  t h e  m o r n i n g
c a n  c h a n g e  y o u r  w h o l e

d a y . ”

I I N G  R O L E  :  
E D U C A T I O N  C O M M I T T E E



The IING exists for its members since 1954.
It is within this context that we invite you to become actively
involved with the IING. 
We value what you think and what your needs are, in order to
better position ourselves for future events. 

Our team has grown from strength to strength and if you have
missed out on our past events, do not miss out again and enjoy
the benefits of joining IING as a member.
How do I become a member? The cost to become an IING
member is minimal per annum. Download the application form on
www.iing.co.za

Your sponsorship contribution allows the IING to put up
industry leading educational and networking events,
that enable members to 

with local and
international subject
matters and experts

by developing
themselves, their teams
and companies 

 Branding at Events
 Digital Marketing
Campaigns
 Activation Opportunities 

Sponsor an
Event? 

WITH US NOW!
GET IN TOUCH

Want to become a Member? 

with like-minded
professionals

ENGAGE CONNECT GROW

The IING offer sponsors increased
brand exposure and opportunities

to further elevate brand
engagement and

interaction with the industry

Should you have any inquiries please contact us on 
secretary@iing.co.za  |  accounts@iing.co.za  |  marketing@iing.co.za

www.iing.co.za


