
O U R  M I S S I O N
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I S  T O  M A X I M I Z E  C O N T A C T  A N D  I N T E R A C T I O N  W I T H
T H E  I N S U R A N C E  I N D U S T R Y

T o  b e  a n  a s s o c i a t i o n  n o t  f o r  g a i n ,  e s t a b l i s h e d  t o  s e r v e  t h e  b e s t  i n t e r e s t s
t o  t h e  i n s u r a n c e  I n d u s t r y  a n d  i t ’ s  s u p p l i e r s  i n  N o r t h e r n  G a u t e n g .  O u r
p r i m a r y  g o a l  i s  t o  p r o v i d e  a n  e x c i t i n g  a n d  s u c c e s s f u l  n e t w o r k i n g
e n v i r o n m e n t  f o r  t h e  e m p l o y e e s ,  i n t e r m e d i a r i e s  a n d  s u p p l i e r s  o f  t h e
I n s u r a n c e  I n d u s t r y  i n  o u r  a r e a  o f  j u r i s d i c t i o n .  



 It is important to promote the growth and
development of the members of the insurance
industry, whilst also ensuring that it operates in a
manner that is ethical, transparent, and
accountable.
 
I am excited about the opportunities and
challenges that lie ahead for our industry, and I
am confident that together we can continue to
make a positive impact as a whole.
 
Thank you for your continued dedication and
service to the insurance industry, and I look
forward to working with you all in the year ahead.
 
Sincerely,
Adèle Cronjé
President

I am honoured to address you as the President of
the Insurance Institute of Northern Gauteng for
the year 2023.
 
As we continue to navigate through uncertain
times, it is important to recognize the strength
and resilience of our industry.
 
In the face of the challenges brought on by
natural disasters and other unforeseen events,
the industry has consistently risen to the
occasion, providing crucial support to individuals
and business partners alike.
 
As we move forward, we must remain committed
to our mission, of providing an exciting and
successful networking environment for the
employees, intermediaries, and suppliers of the
insurance industry in our area of jurisdiction. I
believe in collaboration with our business
partners and I’m eager to expand our
relationships with the various stakeholders.  The
digital transformation of our industry is rapidly
accelerating, and we must stay ahead of the
curve to ensure that we are meeting the evolving
needs of our members.

In addition, we must continue to prioritize
diversity, equity, and inclusion within our
organizations and the industry as a whole. By
fostering a more inclusive and welcoming
environment, we can attract and retain a wider
range of talent and perspectives, ultimately
leading to better outcomes for our members.
 

O U R  2 0 2 3
P R E S I D E N T S
M E S S A G E  



A  F A R E W E L L  T O  O U R
P A S T  P R E S I D E N T  

We say farewell to our President Adrian
Burmeister with a few words from him.

"As I finish my term in serving as your IING
president, I would like to thank each of our
members, sponsors, my current and past
committee members, and our past
presidents for your support throughout my
tenure. I wish the incumbent president all
the best for your term in office, may this
organization continue to grow from
strength to strength.

I applaud my entire team for their
commitment and service and hard work
behind the scenes to ensure content and
events of the magnitude we presented in
2022.

A heartfelt thank you to each of you, and
the continued support of our members."



S H A N N E L  V I S S E R

President's 
Breakfast

On the 15th of March,
we inaugurated our
new President, Adele
Cronje at the very
trendy West Café in
Pretoria. 
The breakfast was
very well attended
and the support of the
IING Committee,
members and
industry colleagues
was amazing to see. 

We are very excited to see
what the year has in store
for us under the Guidance
of our new president. Adele
brings a renewed energy to
the team along with her
years of experience and
industry knowledge and she
looks great with a Medallion
around her neck! 

We look forward to
welcoming our members
and colleagues to our
many events that we
have planned for 2023,
we have a feeling its
going to be the best year
yet! 

H O S T E D  E V E N T S  



throwthrow

On Thursday 3 November 2022, we the IING council welcomed our
members and industry colleagues to our Annual year end
function. 

A night of Champagne and Crystals was on the cards to
celebrate a long year in an industry that we all love. During 2022,
we hosted many spectacular events, and this event was no
different. It was great to see the Northern Gauteng in their formal
wear with the ladies and gentlemen pulling out all the stops with
outfit choices. 

It was such a privilege to be able to Champagne and dine you for
the evening and see everyone getting down on the dance floor as
well as strutting their stuff at the Propel Booth. 
A special thank you to our great sponsors for the evening, without
which an event like this wouldn’t be possible: Old Mutual Insure,
Discovery Insure, CLC, Santam Pretoria, Global Choices, Brolink,
Santam Real Estate, Bryte Insurance, Glasfit . One Loyalty. GIFS and
Tracker

We had spectacular lucky draw and social media prizes up for
grabs, these were sponsored by: 
IEMAS, Encirosure, Fulcrum, One Loyalty

Thank you to everyone who was involved in this evening and
everyone that attended, we value your partnership, without you,
we couldn’t be us!

For all photos of the evening, please visit our Facebook page
Insurance Institute of Northern Gauteng under the album
#IING2022YEFPHOTOS 

Give our page a like and follow for all details of our next years
events. 
We look forward to seeing you all again in 2023.






2 0 2 2  Y E A R  E N D  G A L A
# I I N G 2 0 2 2 Y E F  
S H A N N E L  V I S S E R  

A BIG SHOUT OUT TO ALL OUR EVENT SPONSORS, YOU MADE IT WORTH IT!





Everyone you will
ever meet, knows
something you
don't.
BILL NYEBILL NYE







SOCIAL MEDIA AND INSURANCE
 THE HIDDEN CONSEQUENCES OF OVERSHARING

Platinum Article 

I n  t o d a y ’ s  d i g i t a l  a g e ,  s o c i a l  m e d i a  h a s
b e c o m e  a n  i n t e g r a l  p a r t  o f  o u r  d a i l y  l i v e s .  W e
u s e  i t  t o  s t a y  c o n n e c t e d  w i t h
f r i e n d s  a n d  f a m i l y ,  s h a r e  o u r  t h o u g h t s  a n d
e x p e r i e n c e s ,  a n d  e v e n  c o n d u c t  b u s i n e s s .
H o w e v e r ,  m a n y  p e o p l e  a r e  n o t  a w a r e  o f  h o w
s h a r i n g  p e r s o n a l  i n f o r m a t i o n  o n  s o c i a l  m e d i a
c a n  i m p a c t  t h e i r  i n s u r a n c e .

“ S o c i a l  m e d i a  h a s  o p e n e d  u p  n e w
o p p o r t u n i t i e s  f o r  i n s u r e r s  t o  c o l l e c t  d a t a
a b o u t  t h e i r  p o l i c y h o l d e r s ” ,  s a y s  P e t e r  O l y o t t ,
C E O  o f  f i n a n c i a l  s e r v i c e s  p r o v i d e r ,  I n d w e  R i s k
S e r v i c e s .  “ W i t h  t h e  v a s t  a m o u n t  o f  p e r s o n a l
i n f o r m a t i o n  t h a t  i s  s h a r e d  o n  s o c i a l  m e d i a
p l a t f o r m s ,  i n s u r e r s  a n d  u n f o r t u n a t e l y  o t h e r s ,
c a n  u s e  t h i s  i n f o r m a t i o n  t o  b e t t e r  u n d e r s t a n d
t h e i r  p o l i c y h o l d e r s ’  b e h a v i o u r ,  l i f e s t y l e ,  a n d
r i s k  f a c t o r s .

“ B y  b e i n g  a w a r e  o f  h o w  y o u r  s o c i a l  m e d i a
b e h a v i o u r  c a n  i m p a c t  y o u r  i n s u r a n c e  r i s k
p r o f i l e ,  y o u  c a n  p r o t e c t  y o u r s e l f  a g a i n s t
d i s p u t e d  c l a i m s ” ,  s a y s  O l y o t t .  I f  y o u  p o s t
p i c t u r e s  o r  u p d a t e s  o n  s o c i a l  m e d i a  t h a t
r e v e a l  e x p e n s i v e  i t e m s  i n  y o u r  h o m e ,  s u c h  a s
j e w e l l e r y  o r  e l e c t r o n i c s ,  

i t  c o u l d  m a k e  y o u r  h o m e  a  t a r g e t  f o r  t h e f t
a n d  c o u l d  p o t e n t i a l l y  i m p a c t  y o u r  h o m e
i n s u r a n c e  c o v e r a g e .  P o s t i n g  a b o u t  y o u r
d r i v i n g  h a b i t s ,  s u c h  a s  s p e e d i n g  o r  d r i v i n g
u n d e r  t h e  i n f l u e n c e ,  c o u l d  l e a d  t o  i n c r e a s e d
m o t o r  i n s u r a n c e  p r e m i u m s  o r  e v e n  p o l i c y
c a n c e l l a t i o n .  

W h e n  i t  c o m e s  t o  y o u r  h e a l t h  c o n d i t i o n ,
p o s t i n g  a b o u t  i t  o n  s o c i a l  m e d i a  c o u l d
p o t e n t i a l l y  i m p a c t  y o u r  h e a l t h  i n s u r a n c e
c o v e r a g e ,  a s  i n s u r e r s  m a y  u s e  t h i s
i n f o r m a t i o n  t o  a s s e s s  y o u r  r i s k  l e v e l  a n d
a d j u s t  y o u r  p r e m i u m s  a c c o r d i n g l y .

Y o u r  l i f e  i n s u r a n c e  c o v e r a g e  a n d  p r e m i u m s
c o u l d  b e  i m p a c t e d  i f  y o u  p o s t  a b o u t  y o u r
h i g h - r i s k  a c t i v i t i e s ,  s u c h  a s  e x t r e m e  s p o r t s
o r  s k y d i v i n g .

O l y o t t  g i v e s  t h e s e  t i p s  f o r  p r o t e c t i n g  y o u r
i n s u r a n c e  c o v e r a g e  w h i l e  u s i n g  s o c i a l  m e d i a :

 B e  m i n d f u l  o f  t h e  i n f o r m a t i o n  y o u  s h a r e  o n
s o c i a l  m e d i a .  

1 .  A v o i d  p o s t i n g  a b o u t  e x p e n s i v e  i t e m s  o r
h i g h - r i s k  a c t i v i t i e s .  I f  y o u  d o  f e e l  t h e  n e e d  t o
s h a r e  y o u r  l i f e s t y l e  w i t h  y o u r  s o c i a l  m e d i a
n e t w o r k ,  t r y  t o  d o  s o  a f t e r  t h e
e v e n t  a n d  n o t  w h i l e  y o u  a r e  m a k i n g  y o u r  w a y
t o  y o u r  n e x t  h o l i d a y  d e s t i n a t i o n .

2 .  A d j u s t  y o u r  p r i v a c y  s e t t i n g s  o n  s o c i a l
m e d i a  p l a t f o r m s  t o  l i m i t  t h e  a m o u n t  o f
p e r s o n a l  i n f o r m a t i o n  t h a t  i s  v i s i b l e  t o
t h e  p u b l i c .

3 .  R e v i e w  y o u r  i n s u r a n c e  p o l i c y  a n d  s p e a k  t o
y o u r  i n s u r a n c e  p r o v i d e r  a b o u t  h o w  s o c i a l
m e d i a  c o u l d  i m p a c t  y o u r
c o v e r a g e .

4 .  B e  h o n e s t  w i t h  y o u r  i n s u r a n c e  p r o v i d e r
a b o u t  a n y  c h a n g e s  i n  y o u r  l i f e s t y l e  o r
b e h a v i o u r  t h a t  c o u l d  i m p a c t  y o u r
c o v e r a g e ,  s u c h  a s  a  n e w  j o b  o r  a  n e w  h o b b y .

5 .  B e  v e r y  c a r e f u l  o f  s h a r i n g  p o s t s  t h r o u g h
y o u r  k n o w n  n e t w o r k .  R e m e m b e r  p e o p l e  i n
y o u r  n e t w o r k  m a y  s h a r e  t h e
p o s t s  w i t h  t h e i r  o w n  n e t w o r k s  g r o w i n g  t h e
n u m b e r  o f  p o t e n t i a l  v i e w e r s  w h o  m a y  t a k e
e x c e p t i o n  t o  t h e  c o n t e n t
b e i n g  s h a r e d .  A l s o ,  b e  c a r e f u l  t o  c o m m e n t  o n
o r  l i k e  c o n t e n t i o u s  p o s t s .  T h e  l e g a l
f r a m e w o r k  i n  S o u t h  A f r i c a
d e a l i n g  w i t h  s o c i a l  m e d i a  c o n t e n t  h a s
c h a n g e d  a n d  e x p o s e s  t h e  u s e r  t o  p o t e n t i a l
c o n s e q u e n c e s  o f  p o s t i n g
a n d / o r  s h a r i n g  i n a p p r o p r i a t e  c o n t e n t .
I n a p p r o p r i a t e  c o n t e n t  c a n  i n c l u d e ,  a m o n g s t
o t h e r s ,  r a c i a l ,  g e n d e r ,  r e l i g i o u s ,  p o l i t i c a l  o r
s e x u a l  c o n t e n t .  S h a r i n g  p e r s o n a l  i n f o r m a t i o n
o n  s o c i a l  m e d i a  c a n  h a v e  u n i n t e n d e d
c o n s e q u e n c e s  o n  y o u r  i n s u r a n c e .  

B y  b e i n g  m i n d f u l  o f  t h e  i n f o r m a t i o n  y o u  s h a r e
a n d  r e v i e w i n g  y o u r  i n s u r a n c e  p o l i c y  r e g u l a r l y ,
y o u  c a n  h e l p  t o  p r o t e c t  y o u r s e l f  a n d  y o u r
c o v e r a g e .

I n d w e  i s  a n  a u t h o r i s e d  F i n a n c i a l  S e r v i c e s
P r o v i d e r .  F S P :  3 4 2 5



PIONEER THE FUTURE OF AGRI INSURANCE

The future of agriculture.
Opportunities and threats within the market.
AgTech (Agri Technology).
Raising trends within agriculture.

Emil Pretorius was the speaker and is with
Santam Segment Solutions Agriculture with a
main focus on Asset Insurance. He's attending to
technical marketing & building relationships
with all stakeholders from brokers, to AGRI
businesses and our Farmers. The session had
the following topics, 

TRAININGTRAINING  eventsevents
CPDCPD

Economic Trading Environment
Liquidations, Business Rescue and Insolvency Risks
Underwriting Considerations
Claims Examples

“Makolo Kalambaie and Colin Wiseman was our
speakers for the session. Moloko is currently the
Underwriting Head of Financials Lines, Structured
Portfolio at SHA Risk specialist, Colin is currently a
Technical Manager in the PI, Liabs and Financial Lines
claims department and has been a Claims Specialist in
Financial Lines for over seven years. Some of the topics
that was discussed in this session:- 

1.
2.
3.
4.

TOP RISKS FOR SOUTH AFRICAN
DIRECTORS AND OFFICERS
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TRAININGTRAINING  eventsevents
CPDCPD

BACK TO BASICS – OR NOT? AN
UNDERWRITERS PERSPECTIVE
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In this session OMI presented on the following
topics – The Reinsurance market, Grid failure
(current buzz word), Solar installations, Hot Work
Permits & Policy wordings –hidden dangers. A
very insightful presentation.18
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When I joined the IING in 2022,
I was very excited to serve my fellow Insurance Colleagues and be a part of
creating the most exciting networking events. If I may say so myself, 2022 saw
some of the best events the industry had to offer, ending the year off with a
great year end function. 

But if you think we ended 2022 with a bang – watch this space. 
We are on a mission to make 2023 the best year yet, after all. Our members
deserve nothing less. 

All the plans are coming together and the support from the industry has been
nothing short of Amazing. 

We have the following events already lined up:
-Bingo Evening 
-Ladies’ month 
-Year end function 
All dates are available on our website. 

So please mark your calendars – keep an eye out for our invites because I can
assure you, these events will sell out fast. 
Lastly, thank you to all our sponsors and members for your loyal support.
Without you, we couldn’t be us. We promise to continue serving you and
creating new fun and insightful networking opportunities. 
I can’t wait to welcome you all to the various events. 

O U R  S O C I A L
B U T T E R F L Y
S H A N N E L  V I S S E R



GOLF DAY
P R E S I D E N T  

Did someone say BINGO??? 

Yes, you read correctly, the IING are proud
to announce that we will be hosting our
first ever Bingo Night! 

Don’t let the spinning wheel and white balls
with numbers fool you, we have gone
totally digital and put our own IING spin on
the game! 

With Discovery Insure as our main sponsor
for the evening, you are guaranteed to
have a great night out.
Space is l imited so please book your tickets
as soon as the link goes live. 
Keep an eye on our Social media platforms
and emails for the invite and registration
link. 

Come Bingo the night away with us! 

Let’s swing into things and join us for our
Annual Presidents Golf day that will be held
at Wingate Park on the 14th of June 2023.
 
Warm up to a fun filled day and rub
shoulders with competitors, clients,
potential clients, and service providers
within the insurance industry for the
Northern Region.
 
We expect over 120 visitors on our
Presidents Golf day, with our sponsors at
each hole with something exciting that
awaits.
 
Prizes, snacks, fun and laughter will be in
the order of the day. Don’t miss out on our
Annual Presidents Golf day for 2023.
 
” A golf match is a test of your skill against
your opponents' luck”.

BINGO 
N I G H T











https://imasinsurancebrokers.simplify.hr/#currentVacanciesContainer


COMMITTEECOMMITTEE

Let's meet the teamLet's meet the team
20232023

ADÈLE CRONJÉ
N A T S U R E  :  S N R  P O R T F O L I O  M A N A G E R

" Y o u  n e v e r  f a i l  u n t i l  y o u  s t o p
t r y i n g "

I I N G  R O L E  :  P R E S I D E N T  2 0 2 3

ROZANNE KNOESEN
I N D W E  R I S K  S E R V I C E S  
J U N I O R  M A N A G E R :  M I S

" Y o u r  s u c c e s s  a n d
h a p p i n e s s  l i e s  i n  y o u r

o w n  h a n d s "

I I N G  R O L E  :  
D E P U T Y  P R E S I D E N T

WYNAND LOUW
A Q U I L L A  F I N A N C I A L  S O L U T I O N S :  
C E O

" D o  n o t  a l l o w  p e o p l e  t o  d i m
y o u r  s h i n e  b e c a u s e  t h e y  a r e

b l i n d e d .  T e l l  t h e m  t o  p u t  s o m e
s u n g l a s s e s  o n . "

I I N G  R O L E :  C O N V E N O R
F I N A N C E  &  T R E A S U R E R

" F i g h t  a l l  y o u r  b a t t l e s  o n  y o u r
k n e e s  a n d  y o u  w i l l  w i n  e v e r y

t i m e ! "

ERIKA COLDICOTT
P S G  I N S U R E :
T R A I N I N G  M A N A G E R

I I N G  R O L E  :  C O N V E N O R
E D U C A T I O N  C O M M I T T E E  &
S E C R E T A R Y  

ANTON MINNIE
B R Y T E  I N S U R A N C E  :
B U S I N E S S  D E V E L O P M E N T  M A N A G E R  

" P e o p l e  d o  n o t  d e c i d e  t o
b e c o m e  e x t r a o r d i n a r y .  T h e y

d e c i d e  t o  a c c o m p l i s h
e x t r a o r d i n a r y  t h i n g s .  S c r e w  i t ,

l e t ' s  j u s t  d o  i t ! ! "

I I N G  R O L E :  C O N V E N O R
M E M B E R S H I P ,  M A R K E T I N G  &
C O M M U N I C A T I O N

SHANNEL VISSER
K I N G  P R I C E
B U S I N E S S  D E V E L O P M E N T
C O N S U L T A N T

" D o  i t  w i t h  p a s s i o n ,  o r
n o t  a t  a l l "

I I N G  R O L E :  C O N V E N O R
S O C I A L  C O M M I T T E E

" Y o u  a t t r a c t  w h a t  y o u
v i b r a t e . "

GERRIT VENTER
T R A C K E R  C O N N E C T  
R E G I O N A L  S A L E S  M A N A G E R

I I N G  R O L E :  C O N V E N O R  
S P O R T  C O M M I T T E E

MICHAEL PIERCE
I N D E P E N D E N T  C O N S U L T A N T

" V a l u e  e v e r y o n e  a n d
e v e r y t h i n g  a n d  n e v e r  t a k e

a n y t h i n g  f o r  g r a n t e d . "

I I N G  R O L E  :  C O N V E N O R
G O V E R N A N C E  &  C O M P L I A N C E



FRIK VAN DEVENTER
A I G
B U S I N E S S  D E V E L O P M E N T  M A N A G E R

" B y t  v a s ,  m o r e  i s
n o g  ' n  d a g "

I I N G  R O L E  :  
C O - T R E A S U R E R  A N D  
S P O R T  C O M M I T T E E

ANNELIE BOTHA
B R O L I N K  :  C O R P O R A T E  T R A I N E R
B I B  -  F I N A N C I A L  I N S T I T U T I O N S

" I f  y o u  l o v e  l i f e ,  d o n ’ t
w a s t e  t i m e ,  f o r  t i m e  i s
w h a t  l i f e  i s  m a d e  o f "

I I N G  R O L E  :  
S O C I A L  C O M M I T T E E

" I f  y o u  w a n t  t o  g o  f a r  w e  g o
t o g e t h e r ,  b u t  i f  y o u  w a n t  t o
g o  f a s t  y o u  c a n  g o  a l o n e . "

TUMELO STOFFEL
S A S R I A
C U S T O M E R  R E L A T I O N S  M A N A G E R

I I N G  R O L E  :
M E M B E R S H I P ,  M A R K E T I N G  &
C O M M U N I C A T I O N
C O M M I T T E E

DANIE JANSEN VAN
VUUREN
O L D  M U T U A L  I N S U R E
S A L E S  D E V E L O P M E N T  M A N A G E R

" S u c c e s s  i s  n o t  f i n a l ,
f a i l u r e  i s  n o t  f a t a l :  i t  i s
t h e  c o u r a g e  t o  c o n t i n u e

t h a t  c o u n t s . "

I I N G  R O L E  :  
S P O R T  C O M M I T T E E

KENNY HONEYBORNE
D I S C O V E R Y  I N S U R E
B U S I N E S S  D E V E L O P M E N T  M A N A G E R

“ E v e r y t h i n g  y o u ’ v e  e v e r
w a n t e d  i s  o n  t h e  o t h e r

s i d e  o f  f e a r ”

I I N G  R O L E  :  
M E M B E R S H I P ,  M A R K E T I N G  &
C O M M U N I C A T I O N
C O M M I T T E E

SCHAUN VAN
DEN BERG

O L D  M U T U A L  I N S U R E  
N A T I O N A L  B U S I N E S S  D E V E L O P M E N T
M A N A G E R

“ T h e  U n i v e r s e  i s  m u c h
b i g g e r  t h a n  y o u ,  d o n ’ t

f i g h t  i t ”

I I N G  R O L E  :  
E D U C A T I O N  C O M M I T T E E

BETTA
STEENKAMP 
S A N T A M
R E L A T I O N S H I P  M A N A G E R

" t h i n k  b i g ,  t r u s t  y o u r s e l f
a n d  m a k e  i t  h a p p e n "

I I N G  R O L E  :  
S O C I A L  &  E D U A C T I O N
C O M M I T T E E

JEANNE-MARI
VERMAAK
H O L L A R D
B R O K E R  C O N S U L T A N T

“ J u s t  o n e  s m a l l  p o s i t i v e
t h o u g h t  i n  t h e  m o r n i n g
c a n  c h a n g e  y o u r  w h o l e

d a y . ”

I I N G  R O L E  :  
S P O R T  C O M M I T T E E

SEE YOU AT THE
NEXT IING EVENT!



The IING exists for its members since 1954.
It is within this context that we invite you to become actively
involved with the IING. 
We value what you think and what your needs are, in order to
better position ourselves for future events. 

Our team has grown from strength to strength and if you have
missed out on our past events, do not miss out again and enjoy
the benefits of joining IING as a member.
How do I become a member? The cost to become an IING
member is minimal per annum. Download the application form on
www.iing.co.za

Your sponsorship contribution allows the IING to put up
industry leading educational and networking events,
that enable members to 

with local and
international subject
matters and experts

by developing
themselves, their teams
and companies 

 Branding at Events
 Digital Marketing
Campaigns
 Activation Opportunities 

Sponsor an
Event? 

WITH US NOW!
GET IN TOUCH

Want to become a Member? 

with like-minded
professionals

ENGAGE CONNECT GROW

The IING offer sponsors increased
brand exposure and opportunities

to further elevate brand
engagement and

interaction with the industry

Should you have any inquiries please contact us on 
secretary@iing.co.za  |  accounts@iing.co.za  |  marketing@iing.za

www.iing.co.za


