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The 2013 IING End Year

Function was held on the

evening of 24 October 2013 at

Utopia Place in Equestria,

Pretoria. This year our guests

were entertained by Clasic

cartel’s music and offered

welcoming drinks as they entered

the foyer.

The Black and White Cocktail

function theme was staged for

our Insurance Industry guests and

was chosen to encourage all

guests to mingle and interact

with each other in a more relaxed

setting. Hendriehet outdone

herself once again with the decor

and the stunning layout of the

venue.

We were privileged to have VIP

guests, as well as Cover

magazine, SASRIA and IING

former

presidents at the event. The

venue, décor, cuisine and

ambience that prevailed were

fantastic and served to greatly

enhance the image of the IING.

Mr. Wynand Louw, currently the

IING president, thanked all the

sponsors and supporters for their

help and support throughout the

year. Mr. Willie H Greyling and

Mr. Jan A Venter received the

IING Honorary Life Membership

awards. Mr. André Middleton

received the IING Meritorious

Service Award. These awards

were handed over by Mr. David

Harpur the CEO of IISA.

Sun Gardens Hospice was

chosen by the IING as the

Charity for this year’s GolfDay.

An amount ofR10000.00 was

handed over to Mr. Paul Kirby of

Sun Garden Hospice.

The evening was a great success

and was enjoyed by all who had

the pleasure and privilege of

being present. We thank all our

sponsors and Insurance Industry

friends for their support in 2013.

This article was compiled by

James Boucher with

contributions from Hendriehet

Young and Trudie Brummer.



This year is drawing to an end.

At the start of 2013 we all had

high hopes and many goals that

we wanted to achieve. I trust that

you have achieved yours and

that you can start to slow down

over this last few days of 2013.

The cycle will start all over

again. We will evaluate the past

year and set ourselves new goals

for the year of 2014. As the IING

we have to look back in order for

us to look forward again in the

New Year. I want to thank our

former president for the last two

years, namely Andrew Geyer, for

his leadership, enthusiasm and

hard work, as well as those who

went before him. Thank you to

my team for all the great events

that you have arranged and your

hard work in making the IING a

success.

We had many challenges, but we

also had great times. It is

wonderful to see how our

members and non-members

enjoyed themselves with every

event. Please see the 2014 dates

elsewhere in the newsletter and

diarise them. I want to thank our

sponsors for their loyal support

during 2013 and want to

encourage you to select an event

and make a commitment to make

it yours.

We have assisted over 200 RE

candidates to write their

regulatory examinations over the

past year through 4 workshops

held and supported by Etana and

Santam. These popular

workshops will continue during

2014.

We want to add another event

for 2014 on Secretary’s Day, to

allow these important

gatekeepers and support staff to

enjoy a day out of the office.

Some events have been moved.

We trust that golf days will not

conflict with the Egoli Challenge

and would allow the committee

to use the results of these days to

elect a team of 12 people to

represent the IING at this

prestigious event.

Thanks to the insurers, broker

houses, suppliers and individuals

who joined the IING as

members and paid their

membership fees. Without you

we will not be able to exist.

Thank you for your continous

support.

May you have a blessed

Christmas and a prosperous New

Year 2014!

In conclusion, I want to share

this quote from Max Lucado:

“When you are in the final days
of your life, what will you want?
Will you hug that college degree
in the walnut frame? Will you
ask to be carried to the garage
so you can sit in your car? Will
you find comfort in rereading
your financial statements? Of
course not. What will matter
then will be people. If
relationships will matter then,
shouldn’t they matter most
now?”

I also want to encourage you to

spend quality time with those

whom you love the most. Invest

something of yourself in them

and build memories that will last

a lifetime.

God bless you all.

Wynand Louw

President IING

Wynand Louw, IING President

IING President's Message



Andrew Geyer handed over the

Chain ofOffice to Wynand

Louw as President of the IING at

the Inauguration breakfast at Die

Werf on the 19th of June 2013.

We look forward to Wynand’s

contribution to the affairs of the

IING in his year of office.

Wynand has expressed interest in

all our activities on behalf of the

industry and will be a valuable

addition to our board. He will

also take over the chairmanship

of the Presidents Committee that

meets on a monthly basis to

review finances and manage the

progress of our various activities.

Wynand matriculated from

Vredenburg High School. He

then joined the Army as all

young men had to do. He was in

the Defence Force for 7 years

where he completed his Junior

Leadership training and qualified

as an Aircraft Technician. He

also Studied Mechanical

Engineering and completed a

National Engineering Diploma.

He later joined Eskom as

Engineering assistant for a

period of 2 years. Whilst

studying Engineering he also

completed his Theological

studies and was ordained as a

Minister at a congregation in

Pretoria.

He got involved in the Insurance

Industry in 1985 on a part time

basis whilst working for Eskom.

From April 1 986 Wynand started

working at a brokerage in

Pretoria selling life, short term,

medical schemes and pension

funds. He was invited to join

Metropolitan in 1988 to assist

with the new Voluntary Group

schemes division where he

served in various capacities over

the 20 years he spent within the

company.

Wynand was instrumental in

starting the company's employee

benefits division from scratch in

1992. This is where he heard

about the IISA and the Insurance

College for the first time. He has

been a member of the IISA ever

since. He completed his

Fellowship and Retirement

Management Diploma with the

Insurance College. When he

started his business in Pretoria,

he got involved with the local

institute (IING) where he has

been involved for the past three

years.

When Wynand was retrenched in

December 2008, he started his

own financial services company

where he is still involved with

life, pensions, short term,

medical schemes and medical

insurance, as well as

investments.

Wynand is a qualified Skills

Development Facilitator and a

registered Moderator and

Assessor and does contract work

on facilitation and assessments

for an insurance training

provider.

Wynand has been the

chairperson for an NGO for the

past 16 years, making a

difference in the communities in

and around Pretoria.

He and his wife Barbara have

just celebrated their 29th year of

marriage in October this year.

Barbara has her own successful

practice where she assists people

with trauma counselling. They

have two children, Leonie and

Wynand Junior. Leonie is a

lecturer at Unisa in the Business

Management department and

Wynand Junior is currently busy

with his Master’s degree in Bsc

Chemistry and is tutoring at the

University of Pretoria.

Welcome to the IING Wynand.

We look forward to your

contribution to the industry.

Trudie Brummer

Relationship Manager, Santam
and IING member

Welcome Wynand!
Wynand Louw was elected IING President 20132014

Trudie Brummer, IING



Reading Skills
A critical requirement for insurance students

Insurance is a knowledge

industry. This means that

knowledge (facts, data and

discussions) are passed between

the various parties involved and

is then measured, considered and

acted upon, in relation to the

knowledge and experience of the

recipient. Although the insurance

industry is far less paper-based

than it was a few years ago, all

that has basically changed is that

the information is now passed

electronically between the

various parties concerned. It still

means that the items must be

read, so as to collect and collate

the facts, which are required to

make a decision.

Insurance students, like most

students in the financial services

industry, largely study on a part-

time basis, using distance

learning facilities. Most of these

facilities have done away with

paper during teaching and

learning, possibly with the

exception of face-to-face

lectures or workshops, but often,

even for these, the notes and

presentations will be made

available in electronic format,

only. When I attended the

international RIMS conference

in the USA earlier this year, none

of the handouts had been pre-

printed, but were available for

downloading via free Wi-Fi or

the Internet.

It is, sadly, a

known fact that

people (especially

the younger

generation) are

reading far less

than before.

People do not

read, but rather

watch television,

play video or

computer games

or spend time on

social networking.

However, social

networks, texting

and many online

sites use short

forms, which do not give the

reader a chance to develop or to

expand vocabulary, or even use

proper sentence structure.

In a recent study by

yorkregion.com, it was reported

that according to a study by

Statistics Canada, (Life-path

outcomes associated with

reading ability) a 15-year old

Grade 9 (Connor Malbeuf)

student's love for reading will

make him more likely to achieve

a higher level of education and

earn some 10% more in annual

earnings by the time he turns 25,

compared to his peers who rarely

take the time to read. Modern

society and its culture are not

fostering a love for reading.

There are simply too many

distractions today and too little

time available. In its annual

skills report, the Chartered

Insurance Institute (CII)

commented that the “text and the

twitter generation" are all

thumbs, and failed to impress

their bosses with their technical

ability. Many, in fact, expressed

a credibility gap between the

expectations and what the new

recruits were capable of

delivering. The shortcomings

were largely blamed on over-

familiar communications,

encouraged by text messaging

and social media networks like

Twitter. In this fascinating

report, four out of five

participating member companies

said that their businesses are

being negatively impacted

because of a deficiency in

technical skills.

continues on page 5

Frank van der Meer, UNISA



Firms also report that they are

now required to provide remedial

classes to bring literacy,

numeracy and IT skills up to

standard.

It is doubtful whether a similar

survey of the South African

market would provide any

different results. This is despite

the fact that there are literally

thousands of students of

insurance in the local industry, as

the reports and statistics of

INSETA, Unisa and others

indicate. It is, unfortunately, also

known that a considerable

number of these students

struggle, as soon as they attempt

to go beyond the introductory

courses or modules/subjects.

The most common deficiency

cited by lecturers and trainers is

the apparent inability of the

students to express themselves,

or explain the subject matter

and/or the adequacy of the

knowledge contained in the

studied material. This, in turn,

indicates difficulties in

understanding of prescribed

books and study material.

According to most of us who are

involved in adult distant

learning, there is a growing

problem and we believe that this

can be firmly placed at the door

of the electronic entertainment

media who, hand-in-hand, with

the growing modern evil of

social networking has taken the

younger generation away from

books, libraries and live theatre

and has created a dislike in

reading.

Reading develops the mind and

enhances the vocabulary. To be

able to study by reading, though,

you need to develop reading

skills. In recent studies, reading

fluency has also been recognized

as a critical skill. Reading

fluency refers to the ability to

read quickly and smoothly, easily

and with expression. This is

something that a child should

learn during the initial stages of

learning to read. Another aspect

that is being recognized, lately, is

the growing deficiency in

reading comprehension skills.

Low reading comprehension

skills used to be associated with

dyslexia, but are now found to be

a common problem amongst

young teenagers. An aspect that

students need to improve is their

critical reading skills - the ability

to distinguish between the

purposes of reading (and

writing): informing, persuading

and entertaining. A lot of people,

of course, now use computers,

tablets or E 2readers to “read”.

During the period 2011 to 2012,

for example, the readers of

traditional books from the

libraries in USA state ofMaine,

dropped from 72% to 67%.

Traditionalists will often argue

that reading an electronic book

(e-book) is not the same as

reading a printed book, where

you turn the pages. But

according to a poll conducted for

USA Today, 35% of those with

reading devices (Kindle, iPad

and Nook) said they are reading

more books since they got them.

The portability of a reading

device greatly enhances the

ability to read, anywhere, any

time. Many will remember the

‘correspondence studies’ , which

involved books and documents

being posted, to and fro. Today,

hardly any “hardcopy

documents” are still being sent or

submitted by those same

institutions.In the case of our

insurance students, the

prescribed books may often still

be reproduced in hardcopy, but

they are often also available in

electronic format.

continues on page 6
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Study guides, editorial letters and

lecturers’ communications are

now largely being sent through

the Internet.

South Africa was slightly behind

the overseas institutions in

embracing the new electronic

age, but has been catching up

rapidly. This is particularly

apparent with the latest new

courses being developed. In most

instances where the course is

being offered via distance

learning, the study material is

only made available in electronic

format. Often, it is only available

for download. This places the

material firmly in the e-book

domain and expects the student

to prepare for the assignments

and examinations in the same

manner as if a printed book was

being used.

It is also remarkable what can be

achieved with modern e-books,

compared to those of a few years

ago. Nowadays, it is not merely

an electronic (PDF) version of

the printed material, but often

incorporates video clips,

animated illustrations and

pictures, self-tests and a variety

of other study aids. Links to

websites are often used and

students need to do their own

research. However, when all is

said and done, the diligent

insurance student still has to sit

down and invest time in

studying, which largely involves

reading (albeit on a computer or

tablet). If the student is

unfamiliar with the reading skills

required for college students, or

has not had any training that

field, it would be a good idea to

purchase one of the many books

available on this subject (many

ofwhich incorporate mixed-

media formats) and are, in fact,

available for online purchasing

and downloading.

Once the insurance student has

mastered his/her reading skills,

improved the study methods and

abilities (and hopefully

developed a love for reading)

they need to prepare to take the

examination–which involves

writing and this is a totally

different issue, which we will

look at in a future article.

Frank van der Meer is well
known as an insurance
educationalist, having spent may
years heading up the insurance
education programmes of the
IISA and subsequently Unisa. He
has spent some 47 years in the
insurance industry, originally in
retirement fund management
with one of the large life offices.
He initially joined the IISA in
1991 to handle the domestication
of the CII qualifications and
joined Unisa in 2006 when they
took these insurance
programmes over. He is now
stepping down from his fulltime
role at Unisa and will
concentrate on the development
of new insurance courses and
material for them, while also
doing some consulting and
developmental work for other
organisations. Frank is a Fellow
of the Chartered Insurance
Institute, London and the
Insurance Institute of South
Africa.



After over forty regulatory

workshops and lots of travel all

over the country in the last two

years the personal rewards of

helping so many of you pass the

RE challenge has been an

extraordinary experience for

me… and I’ve been asked to

share advice that might be useful

to those who are still battling to

pass or have yet to attempt the

exams.

I started this particularly tricky

and new RE journey with you

motivated by the desire and

passion to assist those of us in

the industry who were hugely

intimidated – and let’s be honest,

in many cases terrified! – by the

idea of studying for, and sitting

down to write, an exam. In

many cases it had been a decade

or more since the last time we

had faced this kind of academic-

like challenge. In the beginning

nobody, including myself, had

anything familiar to fall back on

and finding the best way to

prepare everyone to write and

pass the RE was daunting

because careers were rested on

success. Then I started hearing

success stories from people who

had attended my workshops and

I knew we were going to win the

battle. For instance, one report

that made my day was about

someone who had failed six

times and given up. Then they

attended my workshop and

passed! The good news is: It’s

doable – no matter who you are

or how long it’s been since you

wrote an exam of any kind. Here

are my Top Ten Tips for those

who are still struggling to pass or

have to write the RE for the first

time:

1. The MOST important thing
to learn for the examination is
this:
• Financial services can be

advice and/or an intermediary

service

• You need to know exactly what

‘advice’ is and what an

‘ intermediary service’ is. AND,

just as importantly, what they are

not

2. Watch out for TURNED
AROUND negative or NOT
CORRECT questions. Read

carefully and underline or

highlight ANYTHING that will

make sure you know when and if

you are looking for the INcorrect

option and NOT the correct

option … i.e. the option which is

NOT CORRECT. (This confuses

many. Don’t be one! )

3. Do as many mock
examinations as you can. You

need to really understand why

something is right and why the

other options are not correct.

Talk it through to yourself.

4. Get rid of all those arch lever
files of tonnes of material.
Having too much information

confuses you. Rather be more

focused in your studies.

continues on page 8

How to Nail the RE Challenge
Top 10 Tips

Fatima Majaraj, Etana Academy,

Training and Development



5. All the answer options you
are given might be right in the
grand scheme of things. BUT

REMEMBER this RE is

specifically testing your

knowledge of the FAIS Act.

What does the Act say?

6. Sometimes you need to
choose the ‘MOST’ correct
answer ‘MOST’ of the time...and

not the answer that is absolutely

correct 100% of the time.

7. When you are studying look
out for the words MAY and
MUST. It is important to do this

if the Act says that something

MAY or MUST be done. You

have to know the difference

between may and must.

8. There are certain requirements

imposed on us by: 1 ) General

Code ofConduct 2) the FAIS

Act and 3) FICA. Make sure
you know and understand what
is applicable where.

9. Throughout the Act there is

mention of certain TIME
FRAMES stipulating how long

is given to do certain things, and

fines and imprisonment periods

that may be imposed otherwise.

Create a document with all of
this in one place. This will help

you to not get confused about the

different requirements.

10. I look forward to seeing you
at a future workshop and

hearing your good news when

you pass the RE. If you follow

these TOP TEN TIPS when

preparing yourself for writing

your RE – either for the first time

or some other number – you are

going to find yourselves on the

road to victory. It really is all

about focus, reading the

questions like Sherlock Holmes,

and pre-studying the specific

material above.

Fatima Majaraj is head of the
Etana Academy, Training and
Development, and recipient of
the 2012/2013 Cover Excellence
Award for superior and
innovative service to the
industry in the field of training
and skills development.

3rd RE1 & RE5

Workshop

Due to the high demand from

numerous companies, we

presented a successful third RE1

and RE5 information and

preparation session at the Santam

offices in Pretoria on the 2nd of

September 2013. We had great

feedback on both the workshop

and the facilitation. As a result of

continued requests, a fourth

session will follow soon. Further

details will be communicated in

the near future. Participants came

from far and wide to attend the

session and enjoyed the

workshop immensely. We know

everybody will benefit from the

knowledge and skills gained

from the session. We would like

to extend our gratitude to Fatima

Maharaj from Etana Academy

for a very well executed

facilitation. A special thanks to

James Young for welcoming the

participants on behalf of the

IING and for Hendriehet Young

for her contribution with the

arrangement of the food, drinks

and snacks at coffee/tea breaks.

We have received various

positive feedback responses:

"Hi Fatima, I want to thank you
for the insight you gave me in
completing the exam
successfully. I had previous
attempts, but the negative
questions got to me. Your advice
made the difference. I trust you
will inspire many other delegates
in doing the same".

If knowledge is power, now it the

time to flex your muscles… All

the best for everyone who still

needs to write the examinations! !



As is the case ever year, the

IING Women’s Day 2013 was

different to any of our previous

women's events. This year the

celebrations were held at

Mooiplaatzie County Estate on

the 30th ofAugust. The relaxing

atmosphere, beautiful scenery

and surroundings created the

impression that we were out in

the country side. That was quite

a welcome break from the hustle

and bustle we are all so use to. It

was a pleasant change to

mingle with colleagues and

friends in such a relaxing

atmosphere.

We want to thank each and

everyone for your tremendous

support on the IING Women’s

Day function and for the

successful outcome that we had.

Wynand Louw and his wife,

Barbara, welcomed all the ladies.

Iain Banks, who was his

charming self, added pizzazz and

sparkle to the day. Thank you to

the IING committee (Wynand &

Iain) who graced us

with their presence at

the welcoming. A huge

thanks goes to Etana

for sponsoring the

aprons and to Tracker

for the table gifts. Last

but not least, yet again

true to her nature,

Hendriehet Young

organised a superlative

IING Women’s Day

function.

IING Women's Day 2013

We cannot wait to
next year's event!



Dit is baie moeilik om spitwerk

te doen sonder om te weet wat

die resultate van ons werk gaan

wees. Volg gerus die voorbeeld

van die natuur – in die natuur

gebeur niks ooit baie vinnig nie.

Ons moet ons wedervaringe

oordink en baie seker maak dat

ons nie te vinnig is om te oordeel

nie. Net tyd sal leer wanneer die

goeie nuus of die belonging

waarop ons wag, kom. Om te

vinnig weg te stap omdat ons

ongeduldig is, beroof ons onsself

van die lewe se beste seëninge.

Mislukking is niks om oor
skaam te wees nie

Waarom neem dit ons so lank

om hierdie basiese beginsel te

snap? Ons sê so maklik dat ons

slegs sukses kan behaal deur te

faal, maar emosioneel is dit

heelwat moeiliker om te aanvaar.

‘n Groot deel van sukses is om

nie toe te laat dat ons

deursettingsvermoë taan nie. Dit

is presies hier waar die uitdaging

des te moeiliker word. Ons moet

eers mislukking aan die lyf voel

voordat ons sukses kan behaal,

maar wanneer ons mislukking

beleef, neig dit om ons

deursettingsvermoë te kniehalter.

Om toegewyd te bly is wat ons

laat aanhou. Een ding wat help is

om oor mislukkings te praat asof

hulle ‘n normale deel van die

lewe uitmaak. Wanneer ek oor

myne praat, praat ander altyd

maklik oor hulle eie

mislukkings. Dit is wanneer die

een of ander soort onsigbare

heling tussen ons as mense

plaasvind. Dan kan ons weer

vasbeslote wees en in staat wees

om enige hindernisse te oorkom.

Kritiek vernietig terwyl
lofprysing opbou

Wanneer jy die mens wat jy in

die mark bedien met kritiek

benader, frons jy en wek dit

agterdog. Daar is geen strategie

wat jou kan help om die

stilswyende weifeling wat die

voornemende kliënt voel om

sake met jou te doen, te oorkom

nie. Jou kritiek self is jou eie

grootste vyand. Deur egter aan

die ander kant vrygewig te wees

met komplimente, kan jy skanse

afbreek, onmoontlike

hindernisse oorkom en die

transaksie beklink om sommer ‘n

blink onderneming op te bou.

Wees egter gewaarsku dat

komplimente eerlik en opreg

moet wees.

Sterkte en groete.

James Young

Geduld is ‘n goeie deug

James Young, De Novo

Insurance Brokers

Events 2014

12 Feb RE1 /5 Training

26 Feb Charity GolfDay

14 MarchAGM

19 March New President
Inauguration

9 April Training
Workshop

16 April Cocktail
Function

12 MayRE1 /5 Training

14 May Fellows Lunch

25 June President’s
Winter GolfDay

17 July Tenpin Bowling

23 July RE1 /5 Training

08 August Ladies Event

03 September Secretary’s
Day

TBA September Egoli
GolfChallenge

30 OctoberYear End
Function

12 November RE1 /5
Training

Committee Meetings:
2nd Friday of Every Month



As we approach the December

holiday period, South Africans

countrywide have started to

prepare for their travels to

various vacation destinations.

During this period there is a

surge ofmotorist on the roads

resulting in an increased number

of accidents, roadside

emergencies and medical

emergencies.

In preparing clients to deal with

setbacks that could potentially

occur while travelling on South

Africa’s roads, most Brokers are

already in the process of

engaging with their clients to

understand the value added

services that are available to

them.

Statistics from Mutual & Federal

reveals that most short-term

insurance customers are not

aware of the value-added

services that accompany their

policies. This lack of consumer

awareness has resulted in the

low utilisation of value added

services,even though it is

available to policyholders, and

unhappy customers who feel

they are not supported during an

emergency. Value added services

also have restrictions, and

understanding the policy

wording is vital in being able to

offer the correct advice to

clients.

A few general terms and

conditions to understand are:

1. Most shortterm insurers
who offer value added
services specify that they
should be contacted in the
first instance of
anemergency; otherwise any

cost incurred during the

emergency is for the

policyholder’s own account.

2. Emergency and non
emergency incidents are terms
that are often referred to in
value added services.
Emergency incidents for

Roadside Assistance in most

cases refer to incidents that are

on the side of the road. Non-

emergency Roadside Assistance

in most incidences refers to

assistance at home, work or a

place of safety and not on the

side of the road.

3. Roadside Assistance can be
defined differently depending
on the service provider of the
value added services. For

example the Mutual & Federal

allsure Swiftcare Value Added

Services offer roadside

assistance at the policyholder’s

home, place ofwork, roadside

and any other place not

traditionally defined as roadside.

4. Medical Assistance in most
cases will be provided as a value
added service based on an
emergency and the value added
service provider being contacted
first.

Value added services offer

customers convenience and

peace ofmind. Customers are

the core of our business and

helping themto protect what’s

important to them will go a long

way to entrench their trust and

confidence in the insurance

industry. With just over a month

before the December period

begins, engaging with your

clients now can definitely help

turn a potential setback into a

comeback.

Hannes Smith
Mutual & Federal
Head: Intermediary
Distribution, Personal Lines
hannes.smith@mf.co.za

Help your clients turn
setbacks into comebacks
this holiday season

Hannes Smith, Mutual & Federal



If your windscreen is not

manufactured to the correct OE

vehicle manufacturing standards

you can put your family’s life in

danger. A recent vehicle accident

in Thabazimbi highlighted

exactly what can go wrong with a

windscreen where the glass

separated from the vinyl

(polyvinyl butyral) as opposed to

the windscreen absorbing the

energy of the object when it hit

the windscreen. This separation

can result in long fractures of

glass lacerating the occupants of

the vehicle resulting in serious

injury or death.

In the manufacture of laminated

glass one or more layers of vinyl

(polyvinyl butyral - PVB) are

sandwiched between two pieces

of glass to form a safety product.

Typical applications are for

architectural and automotive use.

The various markets demand

differing adhesive properties of

these products. Given the

different applications and

differing needs of architectural

and automotive products the

vinyl (PVB) and glass processing

requirements differ significantly.

Using the wrong vinyl (PVB) for

a particular application can result

in a serious failure of the product

to meet its intended purpose; the

same can be said if the

manufacturing process is not

carefully controlled within

specific criteria.

In the manufacture of automotive

windscreens critical control of

the adhesion between the glass

and the vinyl (PVB) is essential.

This requirement is based on the

failure behaviour of laminated

glass in impact testing and

reflects the requirements placed

on the windscreen which must:

1. Not release splinters upon
fracture which can cause injury
or death
2. Not allow flying objects to
penetrate the glass which can
cause injury or death

The driver must not have reason

to fear penetration of the front

windscreen by stones or injury

due to large splinters or even

impaired front vision. When a

windscreen is hit by a solid

object, in normal circumstances,

one or both of the sheets of glass

will break resulting in a splinter

like fracture with concentric

circular lines extending from the

centre into the surrounding glass

area. The resulting glass

fragments must still adhere to the

vinyl (PVB) and not represent a

major injury hazard. Depending

on the impact energy, the

windscreen will “bulge“ i.e.

undergo elastic deformation. This

occurs when the vinyl (PVB)

interlayer is neither sheared nor

cut off by the sharp edges of the

glass fragments, but becomes

partially delaminated. In this

process vinyl (PVB) may expand

due to its elasticity, and the

laminated safety glass will

undergo elastic deformation

within certain limits. This

characteristic explains the

requirement that the vinyl (PVB)

used in windscreens should be

sufficiently elastic over a large

temperature range and should not

be susceptible to brittle fracture

at low temperatures. Vinyl (PVB)

for windscreens is formulated

with special ingredients acting as

adhesive controlling additives.

The manufacturer should ensure

that the vinyl (PVB) consists of

long-term stability raw materials

made of the UV stabaliser, resin

and plasticizer.

continues on page 8

AUTOMOTIVE LAMINATED SAFETY GLASS

Figure 1



Not all vinyl’s (PVB) have this

consistent composition, and this

is the important safety

imperative. Similar to the vinyl

(PVB), the control of the glass is

essential for the correct

lamination. Surface roughness

(tin side versus non tin side) and

surface tension (cleanliness)

must be tightly controlled. In

addition there are a variety of

manufacturing methods of

actually laminating the sandwich

during which the air is evacuated

and the windscreen edges are

sealed. The major global vinyl

(PVB) manufacturers therefore

work in close collaboration with

OE windscreen manufacturers in

order to ensure complete

compatibility between the vinyl

(PVB) and the specific glass

laminating process. If the

laminate adhesion levels are

excessively high the windscreen

runs the risk of allowing flying

objects to penetrate the glass

whilst conversely if the adhesion

is too low there is the risk of

splinters being released from the

glass during any vehicle impact.

Figure 1 and 2 are photos of a

recent vehicle accident in

Thabazimbi in South Africa

where the windscreen clearly

failed to meet its intended design

and is considered extremely

hazardous. From the photos it is

evident that there was no

adhesion between the glass and

the vinyl (PVB) as the glass

broke completely away from the

vinyl (PVB) i.e. there are no

glass particles stuck to the vinyl

(PVB). In an accident where a

windscreen has little or no

adhesion, long fractures of glass

can lacerate the vehicle

occupants, resulting in serious

injury or death. Analysis of this

windscreen conducted by an

independent laboratory based in

Pretoria reported that the vinyl

(PVB) in this product contains at

least three plasticizers. From this

report it must be concluded that

either:

1. the vinyl (PVB) formulation is
incorrect or
2. the vinyl (PVB) manufacturing
process is unstable or
3. the windscreen manufacturing
process is not under control or
4. any combination of the above.

This recent vehicle accident in

Thabazimbi is an example of

what can really go wrong. It is

thus critical that you do ensure

your windscreen is manufactured

to the required OE vehicle

manufacturing standards using

vinyl (PVB) with a single

plasticizer and that the chemical

composition of all the raw

materials in the vinyl (PVB)

have long term stability and

compatibility characteristics

which have been appropriately

selected for that specific

manufacturing process –

Shatterprufe windscreens

provide you with that peace of

mind. It is important to note that

windscreens are shatterproof by

law – this does not mean that

they are the authentic or REAL

Shatterprufe brand that is

manufactured in South Africa.

There is confusion in the market

around the intrinsic property of a

windscreen (shatterproof) versus

the brand Shatterprufe.

For more info contact Bernice
Bailey, Marketing Director, PG
Group on bbailey@pg.co.za or
Steve Smith, Quality Manager,
Shatterprufe on
ssmith01@shatterprufe.co.za

Figure 2




